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URLIFE E20 Electric Bike User Manual

Model: E20

1. INTRODUCTION

This manual provides essential information for the safe assembly, operation, and maintenance of your URLIFE E20 Electric
Bike. Please read this manual thoroughly before your first ride to ensure proper usage and to maximize the lifespan of your e-
bike. Retain this manual for future reference.
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Figure 1.1: URLIFE E20 Electric Bike in use.

2. SAFETY INFORMATION

Your safety is paramount. Always adhere to local traffic laws and regulations when operating the e-bike. Failure to follow
safety guidelines can result in serious injury or property damage.

2.1 General Safety Precautions

« Always wear a certified helmet and appropriate safety gear (gloves, eye protection) when riding.

Perform a pre-ride inspection before each use, checking brakes, tire pressure, lights, and battery charge.
« Do not ride under the influence of alcohol or drugs.

« Be aware of your surroundings and ride defensively. Avoid distractions such as mobile phones.

« Ensure all components, especially handlebars and wheels, are securely fastened before riding.

2.2 Battery Safety



Use only the charger provided by URLIFE.

« Do not overcharge the battery. Disconnect the charger once the battery is fully charged (typically 3-5 hours).
« Do not expose the battery to extreme temperatures or direct sunlight.

If the battery is damaged or shows signs of overheating, discontinue use immediately and contact support.

3. PAackAGE CONTENTS

Your URLIFE E20 Electric Bike is shipped 90% pre-assembled. Please verify that all the following components are present in
the package:

o URLIFE E20 Electric Bike (main frame with rear wheel, motor, and battery installed)

o Front Wheel

« Handlebar Assembly

« Seat Post and Saddle

« Pedals (Left and Right)

« Battery Charger

« Assembly Tools (Allen wrenches, spanner)

o User Manual (this document)

4. AssemBLY INSTRUCTIONS

Follow these steps to complete the assembly of your URLIFE E20 Electric Bike. It is recommended to have a second person
assist with some steps for easier assembly.

4.1 Unpacking and Initial Inspection

1. Carefully remove all components from the packaging.

2. Inspect for any shipping damage. Contact customer support immediately if any damage is found.
4.2 Handlebar Installation

1. Attach the handlebar to the stem. Ensure the handlebar is centered and aligned correctly.

2. Tighten the stem bolts securely using the provided Allen wrench. Warning: Insufficient tightening can lead to loss of
control.

Comfort Handlebar
Ride Longer Without Fatigue,
Natural Hand Position



Figure 4.1: Ergonomic Handlebar for comfortable riding position.

4.3 Front Wheel Attachment

1. Insert the front wheel into the fork dropouts.
2. Ensure the brake rotor is correctly seated within the brake caliper.

3. Secure the wheel using the quick-release skewer or axle nuts.

4.4 Pedal Installation

1. Identify the Left (L) and Right (R) pedals.
2. The Left pedal threads counter-clockwise, and the Right pedal threads clockwise.

3. Apply a small amount of grease to the pedal threads and screw them into the crank arms. Tighten firmly with a spanner.

4.5 Seat Post and Saddle Adjustment

1. Insert the seat post into the frame's seat tube.
2. Adjust the saddle height to a comfortable riding position where your feet can touch the ground when stopped.

3. Secure the seat post with the quick-release lever or bolt.

5. OPERATING INSTRUCTIONS

Familiarize yourself with the controls and functions of your URLIFE E20 Electric Bike before riding.

5.1 Powering On/Off

« To power on the e-bike, press and hold the power button on the LCD display for a few seconds.

« To power off, press and hold the power button again.

5.2 LCD Display Functions

The integrated LCD display provides real-time information about your ride.

ColorHD
LCD Display

Glance at Speed,
Battery & Mode Instantly

Figure 5.1: Color HD LCD Display.

« Speed Mode: Displays current speed.
« Battery Indicator: Shows remaining battery charge.

o PAS Level: Indicates the current pedal-assist level.



« Numerical Display: Shows trip distance, odometer, or other metrics.

5.3 Riding Modes

The URLIFE E20 offers three riding modes:

™

i

3 Riding Mode '.um,,,.

Figure 5.2: Three Riding Modes.

« Pure Electric Mode: Engages the motor via a throttle for propulsion without pedaling.
« Pedal-Assist Mode (PAS): Provides motor assistance as you pedal. Adjust the assist level via the display controls.

« Sport Mode: Combines pedal power with maximum motor assistance for enhanced performance.

5.4 Gear Shifting

The e-bike is equipped with a 7-speed gearing system for adapting to various terrains and riding conditions.

Precise 7-Speed
Gearing

Find Your Perfect Cadence
for Every Ride

Figure 5.3: Precise 7-Speed Gearing.

« Use the shifter on the handlebar to change gears.

« Shift to lower gears for climbing hills and higher gears for flat terrain or downhill riding.

5.5 Lights Operation

The e-bike features bright front and rear safety lights for improved visibility.



Bright Front & Rear Safety Lights

Ride Safer, Be Seen Day & Night
(R ———

Figure 5.4: Bright Front & Rear Safety Lights.

« Turn on the lights using the dedicated button on the handlebar or display control panel.

« Ensure lights are functional before riding in low-light conditions.

6. BATTERY AND CHARGING

The URLIFE E20 is equipped with a 48V 13AH lithium battery, offering a range of up to 80 miles.

48V 13AH
Long-Range Battery

Extended Adventures on a Single Charge

3-5H a 80 Miles

Fast Charging Max Range

Figure 6.1: 48V 13AH Long-Range Battery.

6.1 Charging Procedure

« Locate the charging port on the e-bike frame.
« Connect the charger to the charging port, then plug the charger into a standard wall outlet.

The charging indicator on the charger will show the charging status.

Charging typically takes 3-5 hours for a full charge. Disconnect the charger once complete.

6.2 Battery Care

« Avoid completely draining the battery before recharging.
« Store the e-bike and battery in a cool, dry place when not in use.

« If storing for an extended period, charge the battery to approximately 50-70% and recharge every 1-2 months.



7. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your URLIFE E20 Electric Bike.

7.1 Routine Checks

« Tires: Check tire pressure before each ride. The 20" x 3" fat tires provide excellent traction across various terrains.
« Brakes: Ensure brake levers are firm and responsive. Adjust as needed.

« Chain: Keep the chain clean and lubricated for smooth gear changes.

« Fasteners: Periodically check all bolts and nuts for tightness, especially on the handlebars, wheels, and seat post.

Dinchx3.0
FAT TIRES

Unmatched Grip &
Comfort on Any Surface

Figure 7.1: 20 inch x 3.0 Fat Tires for all-terrain performance.

7.2 Cleaning

« Wipe down the frame with a damp cloth. Avoid using high-pressure washers directly on electrical components.

o Clean the drivetrain regularly to remove dirt and grime.

8. TROUBLESHOOTING

This section addresses common issues you might encounter with your URLIFE E20 Electric Bike.

Problem Possible Cause Solution
E-bike does not Battery is not charged or not properly Ensure battery is fully charged and securely seated.
power on connected. Check power button.

PAS level is set to 0, or a sensor Increase PAS level on the display. Check for loose cable
Motor not assisting g, connections.

Brake pads worn or cable tension is Inspect brake pads for wear. Adjust brake cable tension.
Brakes feel weak . o

low. Consult a bike mechanic if unsure.
Handlebar feels Stem bolts are not sufficiently

. Re-tighten all stem bolts securely using an Allen wrench.
loose tightened.



Problem Possible Cause Solution

Battery range is . - . — . .
Riding conditions (hills, heavy load), Maintain proper tire pressure. Use lower assist levels

shorter than ) . ) ) ) . i )
high assist level, or tire pressure. when possible. Avoid carrying excessive weight.

expected

9. SPECIFICATIONS

Detailed technical specifications for the URLIFE E20 Electric Bike.

PERFECT SIZE FOR
ADULT & TEENS

o

ﬁ:ﬂ 150-195CM ﬁ 25KG 120KG

Suggested Height Bicycle Weight Maximum Load

Figure 9.1: URLIFE E20 Electric Bike Dimensions.

Feature Specification

Model Number E20

Product Dimensions 176 x 72 x 122 cm



Feature

Iltem Weight

Maximum Weight Recommendation

Motor Wattage

Battery

Max Speed

Max Range

Charging Time

Wheel Size

Tire Width

Frame Material

Suspension Type

Specification

36 kg (79.4 Ibs)

120 kg (265 Ibs)

250 watts (Peak 1000W)

48V 13AH Lithium Battery (624 Watt Hours)

28 MPH (45 km/h)

80 miles (128 km)

3-5 hours

20 Inches

3 Inches (Fat Tire)

Carbon Steel

Dual (Front Fork Suspension)

Number of Speeds 7

Brake Style Disc

Waterproof Rating IP54 (Display)
Certifications UL 2849 Certified

10. WARRANTY AND SUPPORT

URLIFE is committed to providing quality products and customer satisfaction.

10.1 Product Warranty

The URLIFE E20 Electric Bike comes with a 1-Year Warranty from the date of purchase, covering manufacturing defects.
This warranty does not cover damage due to misuse, accidents, or normal wear and tear.

10.2 Customer Support

For any questions, concerns, or technical assistance, please contact URLIFE customer support. When contacting support,
please provide your model number (E20) and a detailed description of the issue, including photos or videos if applicable.
Email: service@urlifebike.com

We guarantee a response within 24 hours.

10.3 Authorized Sellers

To ensure you receive genuine URLIFE products and valid warranty support, please purchase only from authorized sellers.
URLIFE-US and URLIFE-EBIKE are official distributors.


mailto:service@urlifebike.com
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