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Schwinn Parkwood Electric Hybrid Bike User Manual

MobeL: Parkwoob EBIKE (S6712G26U10S2)

1. Introduction

Welcome to the Schwinn Parkwood Electric Hybrid Bike manual. This guide provides essential information for the safe
assembly, operation, and maintenance of your new electric bicycle. The Schwinn Parkwood is designed for adults,
accommodating riders 5'4"-6" tall and up to 300 pounds. It features a 350W hub drive motor, pedal assist, throttle, and a
36V 10.4Ah removable lithium battery, offering speeds up to 20 mph and a range of up to 40 miles. Please read this
manual thoroughly before your first ride to ensure proper usage and safety.
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Up to 20 MPH 350W
40 Miles Max Speed’ Motor
Max Range’

Image: The Schwinn Parkwood Electric Hybrid Bike in use, showcasing its design and rider comfort.

2. What's in the Box

Upon unpacking, verify that all components are present. The Schwinn Parkwood Electric Hybrid Bike package typically
includes:

o Schwinn Parkwood Electric Hybrid Bike Frame and Wheels
o 36V 10.4Ah Removable Lithium Battery

o Battery Charger

o LCD Handlebar Display

o Rear Cargo Rack

o Front Headlight

o User Manual (this document)

o Assembly Tools (may vary)



3. Assembly

Assembly is required for this electric bicycle. It is recommended to have the bike professionally assembled or to follow the
detailed assembly instructions provided in the separate assembly guide. Ensure all bolts and fasteners are securely
tightened before riding. Pay close attention to the installation of the front wheel, handlebars, seat post, pedals, and any
accessories like the front headlight and rear cargo rack.

Image: Demonstrates the utility of the rear cargo rack, which requires assembly.

4. Setup and Initial Checks

4.1 Battery Charging

Before your first ride, fully charge the 36V 10.4Ah removable lithium battery. Connect the charger to the battery and a
standard power outlet. The battery recharges fully in approximately 5 hours. Do not use chargers not supplied or
approved by Schwinn.

4.2 LCD Handlebar Display



The LCD handlebar display provides crucial information. Familiarize yourself with its functions:

o Assist Level: Adjust pedal assist levels (0-3 or 0-5, depending on model)
o Battery Charge: Indicates remaining battery life.
o Speed: Current riding speed.

o Distance: Trip distance and total odometer.

Press the power button on the display to turn the system on/off. Use the '+' and '-' buttons to adjust the pedal assist level.
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Ride Relaxed

A step-through frame makes it easy to hop on, and an
upright riding position and plush seat keep it comfy.

Image: The LCD display showing operational data like speed and battery charge.
4.3 Pre-Ride Safety Check
Before each ride, perform the following checks:

o Tires: Ensure tires are inflated to the recommended pressure.
o Brakes: Test front and rear disc brakes for proper function.

« Handlebars & Seat: Confirm they are secure and at the correct height.




o Battery: Ensure the battery is securely locked in place.

o Lights: Check front headlight functionality.

5. Operating Instructions

5.1 Pedal Assist System

The pedal assist system provides motor assistance as you pedal. Use the '+' and '-' buttons on the LCD display to select
your desired assist level. Higher levels provide more assistance, making hills effortless and extending your range up to 40
miles.

5.2 Throttle Operation

The throttle allows for instant acceleration without pedaling. Gently twist the throttle grip to engage the motor. The bike
can reach speeds up to 20 mph using the throttle or pedal assist.

5.3 Gear Shifting

Your Schwinn Parkwood is equipped with a 7-speed shifter. Use the shifter to select appropriate gears for varying terrain
and riding conditions. Shift to a lower gear for climbing hills and a higher gear for flat terrain or descents.

5.4 Braking

The bike features powerful disc brakes for reliable stopping power. Apply both front and rear brakes simultaneously for
controlled and effective braking. Avoid sudden, hard braking, especially with the front brake, to prevent loss of control.



Comfort & Versatility

Extra-wide tires soak up bumps and offer a smooth,
stable ride on pavement, gravel, or light frails.

Image: The bike's wide tires provide comfort and stability on various surfaces.

5.5 Riding Posture

The lightweight step-through frame and plush seat are designed for an upright riding position, enhancing comfort during
your rides.



Image: The step-through frame allows for easy mounting and dismounting.

5.6 Official Product Video

Watch this official video for a visual guide on the Schwinn Parkwood Electric Hybrid Bike's features and operation:

Your browser does not support the video tag.

Video: Schwinn High Timber & Parkwood Electric Bikes overview, demonstrating key features and riding experience.

6. Maintenance

Regular maintenance ensures the longevity and safe operation of your e-bike.

Cleaning: Clean the bike regularly with a damp cloth. Avoid high-pressure washing directly on electrical
components.

Tires: Check tire pressure before each ride.

o Chain: Keep the chain clean and lubricated.

Brakes: Inspect brake pads for wear and adjust as needed. Ensure brake levers are responsive.

Battery: Store the battery in a cool, dry place and charge it periodically even when not in use to maintain its health.



o Fasteners: Periodically check all bolts and fasteners for tightness.

7. Troubleshooting

If you encounter issues with your Schwinn Parkwood eBike, consider the following common solutions:

+ No Power: Check if the battery is fully charged and properly seated. Ensure the power button on the display is
pressed.

o Motor Not Assisting: Verify the pedal assist level is not set to '0". Check for any error codes on the LCD display.

o Brakes Squealing: This can indicate dirty brake pads or rotors, or misalignment. Clean components or seek
professional adjustment.

« Difficulty Shifting: Check for proper chain lubrication and ensure the derailleur is not bent or misaligned.

For persistent issues, contact Schwinn customer support or a certified bicycle mechanic.

8. Specifications

Bike Type Electric Bike

Age Range Adult

Brand Schwinn

Model Name Parkwood eBike
Model Number S6712G26U10S2
Motor Wattage 350W Hub Motor
Max Speed Up to 20 mph
Battery 36V 10.4Ah Lithium Battery (375 Watt Hours)
Charge Time Approx. 5 hours
Max Range Up to 40 miles
Wheel Size 27.5 Inches
Number of Speeds 7

Brake Style Disc

Frame Material Aluminum
Suspension Type Rigid

ltem Weight 52.58 Pounds
Maximum Weight Recommendation 300 Pounds
Minimum User Height 64 Inches
Assembly Required Yes

Safety Certification ANSI/CAN/UL2849



9. Safety Information

Your safety is paramount. Always wear a helmet when riding your e-bike. Obey all local traffic laws and regulations. Be
aware of your surroundings and ride defensively. The Schwinn Parkwood eBike is certified to ANSI/CAN/UL2849 safety
standards, but proper riding practices are essential.

o Do not ride under the influence of alcohol or drugs.

o Avoid riding in adverse weather conditions or on slippery surfaces.
o Ensure the battery is securely locked before riding.

« Do not modify the e-bike's electrical system or motor.

o Regularly inspect your bike for any damage or loose parts.

10. Warranty and Support

The Schwinn Parkwood Electric Hybrid Bike comes with a comprehensive warranty:

o Frame: Lifetime warranty

o Battery and Electric Assist Parts:2-year limited warranty

For warranty claims, technical support, or replacement parts, please contact Schwinn customer service. Keep your proof
of purchase for warranty validation. The manufacturer is Pacific Cycle.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
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Example: How do | reset this device or fix this error?
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Model number, symptoms, what you tried, or the section of the manual you are using.
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