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Boriwat R19 Back Massager with Heat

Instruction Manual

INTRODUCTION

Thank you for choosing the Boriwat R19 Back Massager with Heat. This device is designed to provide a relaxing and
therapeutic massage experience, targeting various areas of your back, neck, shoulders, and legs. Please read this manual
thoroughly before use to ensure proper operation and to maximize the benefits of your massager.

IMPORTANT SAFETY INFORMATION

WARNING:

Keep this device away from children.
Exercise caution when using the heating function to prevent burns.

Do not use the massager if you have any medical conditions that may be aggravated by massage or heat therapy.
Consult a physician before use if you have concerns.

Do not immerse the device in water or other liquids.

Unplug the device from the power source when not in use or before cleaning.

ProbucTt OVERVIEW

The Boriwat R19 Back Massager features advanced Shiatsu 4D kneading and rolling massage nodes, combined with a
soothing heat function. lts ergonomic design supports the natural curve of your back, providing targeted relief.

Key Features:

Dimensions: Approximately 15"L x 13"W x 5"H.

Massage Type: Shiatsu 4D Kneading and Rolling Massage.

Massage Nodes: 8 powerful 3D massage nodes.

Heat Function: Soothing heat up to 113°F (45°C) with overheat protection.

Speed Settings: 3 adjustable speeds (slow, medium, fast).

Direction Control: Manual direction change or automatic bi-directional rotation every minute.

Targeted Massage: Options for full back, upper back, lower back, or spot massage.
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o Auto-Shutoff: 15-minute automatic shut-off for safety.
« Portability: Compact design with a carrying handle and included car adapter.

o Materials: High-quality Faux Leather and breathable mesh fabric.

Massager Details

Precise control: Let you understand the product better
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Image: Detailed view of the Boriwat R19 Back Massager, highlighting its construction materials, features like the side pocket, and overall
dimensions.

SETUP



1. Unpack the Massager: Carefully remove the Boriwat R19 Back Massager from its packaging. Ensure all
components, including the massager unit, remote control, AC power adapter, and car adapter, are present.

2. Connect Power:

o For Home Use: Connect the AC power adapter to the massager's power input port, then plug the adapter into
a standard electrical outlet.

o For Car Use: Connect the car adapter to the massager's power input port, then plug the car adapter into your
vehicle's 12V power outlet (cigarette lighter socket).

Suit for Multiple Scenaries
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Image: The massager is shown with its car adapter, demonstrating its versatility for use in a vehicle, at home, or in an office setting.

3. Position the Massager: Place the massager on the desired area of your body (back, neck, shoulder, leg, or arm).
Ensure it is comfortably positioned and stable.

OPERATING INSTRUCTIONS

The massager is controlled via the wired remote. Familiarize yourself with the remote's buttons for a customized massage
experience.

Relaxation and Safety

Soothing heat to melt away aches and pains for added comfort

43°C~46°C
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Image: The massager in use, illustrating the heat function and its placement for lower back relaxation.

. Power On/Off: Press the Power button on the remote to turn the massager on or off.

. Adjust Massage Speed: Use the Speed buttons (usually indicated by up/down arrows or intensity levels) to select
one of the 3 available speeds (slow, medium, fast).

. Change Massage Direction: Press the Direction button to manually switch the rotation direction of the massage
nodes. The massager also features an auto-reverse function that changes direction every minute.

. Activate/Deactivate Heat: Press the Heat button to turn the soothing heat function on or off. The heat indicator
light will illuminate when active.

. Select Massage Area: Use the Area buttons (e.g., Full Back, Upper Back, Lower Back) to target specific regions.
The massager's track-guided system will adjust the nodes accordingly.

. Spot Massage (Hold Function): If the massage nodes reach a specific spot you wish to focus on, press theHold
button. The nodes will remain in that position, providing continuous targeted massage. Press the Hold button again
to resume normal rolling/kneading.

. Automatic Shut-off: The massager is equipped with a 15-minute auto-shutoff timer for safety and to prevent
overuse. The device will automatically turn off after 15 minutes of continuous operation. You can restart it if desired.
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Image: An internal view of the massager's mechanism, detailing how the Shiatsu and rolling nodes provide both full back and targeted spot
massage.

MAINTENANCE

Cleaning:

o Always unplug the massager before cleaning.



o Wipe the surface of the massager with a soft, slightly damp cloth.
« Do not use abrasive cleaners, solvents, or harsh chemicals.

o Ensure the massager is completely dry before plugging it back in or storing.

Storage:

» Store the massager in a cool, dry place, away from direct sunlight and moisture.
» Avoid placing heavy objects on the massager.

« If storing for an extended period, consider placing it back in its original packaging to protect it from dust.

TROUBLESHOOTING

If you encounter any issues with your Boriwat R19 Back Massager, please refer to the following common solutions:
« Device does not power on:

o Ensure the power adapter is securely connected to both the massager and the power outlet.

o Check if the power outlet is functioning correctly by plugging in another device.
o Heat function is not working:

o Verify that the Heat button has been pressed and the heat indicator light is on.

o Allow a few minutes for the heat to become noticeable.

Massage feels too intense or uncomfortable:

o Reduce the massage speed using the Speed buttons.
o Adjust your body position on the massager to lessen direct pressure on the nodes.

o Place a thin towel between your body and the massager for a softer experience.
+ Massager stops unexpectedly:

o The 15-minute auto-shutoff timer may have activated. Simply press the Power button to restart the massage.

o If the issue persists, unplug the device, wait a few minutes, and then plug it back in.

If these steps do not resolve the issue, please contact Boriwat customer support for further assistance.

SPECIFICATIONS

Feature Detail

Product Dimensions 15 x 13 x 5 inches

Item Weight 3.99 Pounds

Model Number R19

Manufacturer Boriwat

Target Use Body Part Arm, Back, Leg, Neck, Shoulder
Power Source Corded Electric

Massager Form Massage Pillow



Specific Uses Muscle Pain Relief, Relaxation

Massage Therapy Technique Shiatsu
Material Type Faux Leather
Special Features Auto Shut-Off, Bi-Direction Control, Heat, Travel Size (with car adapter)

WARRANTY & SUPPORT

Boriwat products come with a comprehensive1-year warranty. If any issues arise with your back massager within this
period, Boriwat will promptly send a replacement at no additional cost.

For any concerns, questions, or to claim your warranty, please reach out to Boriwat customer support via email. They are
committed to providing a satisfactory solution as soon as possible.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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