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JADEMALL A9+/A9 Plus 11" (SM-X210/X215/X218)

JADEMALL Keyboard with Trackpad for Samsung Galaxy Tab
A9+/A9 Plus 11-inch User Manual

Model: SM-X210/X215/X218

INTRODUCTION

This manual provides comprehensive instructions for the JADEMALL Keyboard Case with Trackpad, designed for the
Samsung Galaxy Tab A9+/A9 Plus 11-inch (2023) models SM-X210, SM-X215, and SM-X218. This product combines a
protective case with a detachable Bluetooth keyboard and a responsive trackpad, enhancing your tablet's functionality for
typing, navigation, and media consumption.

COMPATIBILITY

The JADEMALL Keyboard Case is specifically designed for the following Samsung Galaxy Tab models:

Samsung Galaxy Tab A9+ 11-inch (2023)

Samsung Galaxy Tab A9 Plus 11-inch (2023)

Model Numbers: SM-X210, SM-X215, SM-X218

Please verify your tablet model number before use to ensure proper fit and functionality. This product is not compatible
with Tab A8 10.5" or Tab A7 10.4" models.

https://manuals.plus/
https://manuals.plus/category/jademall


Image: Compatibility chart for JADEMALL keyboard case with Samsung Galaxy Tab models.

PACKAGE CONTENTS

Upon opening the package, please ensure all the following items are present:

1x Protective Case for Samsung Galaxy Tab A9+/A9 Plus 11-inch

1x Detachable Bluetooth Keyboard with Trackpad (AZERTY layout)

1x USB Charging Cable (Note: Wall charger not included)

1x User Manual (this document)

SETUP

1. Charging the Keyboard

Before initial use, fully charge the keyboard. The keyboard has a built-in rechargeable lithium battery.



1. Locate the USB charging port on the keyboard.

2. Connect the provided USB charging cable to the keyboard's charging port.

3. Connect the other end of the USB cable to a USB power adapter (not included) or a computer's USB port.

4. The charging indicator light will illuminate. Once fully charged, the light will change or turn off.

2. Pairing the Keyboard via Bluetooth

To use the keyboard wirelessly, you must pair it with your Samsung Galaxy Tab A9+/A9 Plus.

1. Ensure the keyboard is charged and powered on. The power switch is usually located on the side or back of the
keyboard.

2. Press the Fn + C keys simultaneously on the keyboard to activate Bluetooth pairing mode. The Bluetooth indicator
light will start blinking.

3. On your Samsung Galaxy Tab, go to Settings > Connected devices > Bluetooth.

4. Turn on Bluetooth on your tablet.

5. Your tablet will search for available devices. Select "Bluetooth Keyboard" or a similar name from the list of available
devices.

6. Follow any on-screen prompts to complete the pairing process. Once paired, the Bluetooth indicator light on the
keyboard will stop blinking.



Image: Keyboard showing the Fn + C keys for Bluetooth pairing.

3. Attaching the Tablet to the Case

The protective case is designed to securely hold your tablet.

1. Gently align your Samsung Galaxy Tab A9+/A9 Plus with the cutouts and edges of the soft TPU case.

2. Press the tablet firmly into the case, ensuring all corners are protected.

3. The keyboard is magnetic and detachable. Position it within the case as desired for typing or detach it for separate
use.



Image: Detachable keyboard design within the case.

4. Adjusting the Viewing Angle

The case features three integrated non-slip grooves to provide multiple comfortable viewing angles.

1. Fold the case cover to form a stand.

2. Place the bottom edge of your tablet into one of the three grooves to achieve your preferred viewing angle for
typing, watching videos, or reading.



Image: Adjustable viewing angles of the keyboard case.

OPERATING INSTRUCTIONS

1. Keyboard Functions

The keyboard features an AZERTY layout and includes various function keys for quick access to tablet features.

Standard Typing: Use the keys as you would on a regular computer keyboard.

Function Keys (Fn): Press the Fn key in combination with the F1-F12 keys (or other designated keys) to access
special functions such as media controls, volume adjustment, screen brightness, and more. Refer to the key legends
for specific functions.

Detachable Use: The keyboard can be used independently with other Bluetooth-compatible devices like smart TVs
or mobile phones after pairing.

2. Trackpad Usage

The integrated trackpad allows for precise navigation and multi-touch gestures, eliminating the need for an external
mouse.

Single Finger Tap: Functions as a left-click.

Two-Finger Tap: Functions as a right-click.



Two-Finger Scroll: Drag two fingers up or down to scroll through content.

Pinch to Zoom: Use two fingers to pinch in or out to zoom on content.

Three-Finger Swipe: Specific gestures may vary depending on your tablet's operating system settings. Common
gestures include swiping up for multitasking or swiping left/right to switch apps.

Activating/Deactivating Trackpad: Press Fn + [Trackpad Icon Key] (typically F10 or F11, marked with a trackpad
symbol) to enable or disable the trackpad.

Image: Multi-touch trackpad in use.

MAINTENANCE

1. Cleaning

Keyboard: Use a soft, lint-free cloth slightly dampened with water or a mild cleaning solution. Avoid excessive
moisture. Do not spray cleaners directly onto the keyboard.

Case: Wipe the PU leather case with a damp cloth. For stubborn stains, use a mild soap solution and wipe clean.

Trackpad: Keep the trackpad clean and free of oils or debris for optimal responsiveness.



2. Storage

Store the keyboard case in a cool, dry place away from direct sunlight and extreme temperatures.

When not in use for extended periods, ensure the keyboard is turned off to conserve battery life.

3. Battery Care

Charge the keyboard regularly, even if not used frequently, to maintain battery health.

Avoid completely draining the battery before recharging.

Do not expose the keyboard to high temperatures, as this can damage the battery.

4. Case Protection

The case is made from soft TPU material and durable PU leather, offering maximum protection against scratches and
minor impacts. The honeycomb design aids in heat dissipation to prevent your tablet from overheating.

TROUBLESHOOTING

1. Keyboard Not Connecting/Pairing

Ensure the keyboard is fully charged and powered on.

Make sure Bluetooth is enabled on your tablet.

Press Fn + C on the keyboard to enter pairing mode.

Forget the keyboard from your tablet's Bluetooth settings and attempt to re-pair.

Ensure the keyboard is within the effective Bluetooth range (typically 10 meters).

Restart both your tablet and the keyboard.

2. Trackpad Not Responding

Ensure the trackpad is enabled by pressing Fn + [Trackpad Icon Key] (typically F10 or F11, marked with a
trackpad symbol).

Check for any debris or moisture on the trackpad surface.

Restart the keyboard and tablet.

If the issue persists, try re-pairing the keyboard.

3. Keys Not Working

Check if the keyboard battery is low and recharge it.

Ensure the keyboard is properly paired.

Clean around the affected keys to remove any obstructions.

If only specific keys are not working, it might indicate a hardware issue.

4. Charging Issues

Verify that the USB charging cable is securely connected to both the keyboard and the power source.

Try using a different USB charging cable or power adapter.

Ensure the charging port on the keyboard is clean and free of debris.

SPECIFICATIONS

Brand JADEMALL



Model Compatibility Samsung Galaxy Tab A9+/A9 Plus 11-inch (SM-X210/X215/X218)

Connectivity Bluetooth

Keyboard Layout AZERTY (French)

Trackpad Integrated Multi-touch Trackpad

Battery Type Rechargeable Lithium Battery

Charging Port USB (Cable included, charger not included)

Case Material Soft TPU, Durable PU Leather with Honeycomb Design

Adjustable Angles 3 integrated non-slip grooves

WARRANTY AND SUPPORT

JADEMALL provides a quality guarantee for this product. If you encounter any quality issues during use, such as the
keyboard not functioning, or if the case is not compatible with your Samsung Galaxy Tab A9+/A9 Plus 11-inch (2023),
please do not hesitate to contact us. We are committed to providing a satisfactory solution to ensure a pleasant shopping
experience.
For support, please refer to the contact information provided with your purchase or visit the official JADEMALL website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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