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1. INTRODUCTION

The VELATEMOR 2K AI Window Security Camera is designed to provide enhanced indoor and outdoor surveillance. This
innovative camera installs indoors to monitor exterior areas, offering protection against environmental elements, vandalism, and
theft. It provides a secure and discreet monitoring solution for your home and devices. Featuring AI anti-glare technology and 2K
full-color night vision, it delivers clear images day and night. This manual provides essential information for setting up, operating,
and maintaining your security camera.

2. PACKAGE CONTENTS

Please verify that all items are present in your package:

1 x VELATEMOR 2K AI Window Security Camera

1 x Type-C Power Cable (6.5 feet)

1 x Quick Installation Guide

1 x 3M Strong Adhesive Tape

1 x Look Down Bracket

1 x Wide-Angle Bracket

2 x Adjustable Mounts
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Figure 2.1: Package Contents

3. PRODUCT OVERVIEW

Familiarize yourself with the various components of your VELATEMOR security camera:



Figure 3.1: Camera Components

Loudspeaker: For two-way audio communication.

TF Card Slot: For local storage using a small memory card (up to 128GB, not included).

Reset Key: To reset the device to factory settings.

5V Type-C Interface: Power input port.

Lens: Captures video footage.

Microphone: For audio input during two-way communication.

Dual-Light Night Vision: Provides enhanced visibility in low-light conditions.

Fixed Support: Integrated mounting point for brackets.

4. FEATURES

The VELATEMOR 2K AI Window Security Camera offers a range of advanced features:

Enhanced Outdoor Security: Designed for indoor installation to monitor outdoor areas, protecting the camera from rain,
snow, vandalism, and theft.



AI Anti-Glare Technology: Unique glare reduction technology eliminates reflections and hot spots, ensuring clear and
bright images.

2K AI Full-Color Night Vision: Improved 2K AI color technology enhances light for clear, colored images at night or in low-
light conditions.

Dual-Band WiFi Connectivity: Supports both 2.4 GHz and 5 GHz WiFi for stable and fast connections.

PIR Motion Detection: Sends rapid alerts to your phone upon detecting motion.

Two-Way Audio: Built-in two-way sound allows for easy remote communication.

24/7 Recording: Supports continuous recording to a memory card (not included) and cloud storage (3 days free cloud
storage).

Easy Installation: Innovative adhesive installation requires no tools or drilling, with quick Bluetooth pairing for setup.

Figure 4.1: Key Features Overview

5. SETUP

5.1. Installation



The VELATEMOR camera features a no-drill, adhesive installation method, allowing for quick setup in approximately 3 minutes.

1. Choose a Location: Select an indoor window or glass surface that provides a clear view of the area you wish to monitor
outdoors. The camera can also be used for indoor monitoring of pets or aquariums.

2. Prepare the Surface: Ensure the chosen surface is clean and dry for optimal adhesive performance.

3. Attach the Adhesive: Apply the 3M strong adhesive tape to the back of the camera's fixed support or chosen bracket.

4. Mount the Camera: Firmly press the camera with the adhesive onto the desired window or glass surface. The package
includes two adjustable brackets (Look Down Bracket and Wide-Angle Bracket) for easy angle adjustment.

5. Connect Power: Plug the 6.5-foot Type-C power cable into the camera's 5V Type-C interface and connect it to a power
source.

Figure 5.1: Window Mounting Examples



Figure 5.2: Versatile Mounting Scenarios

5.2. Connectivity

After physical installation, connect your camera to your network:

1. Download the App: Download the official VELATEMOR security camera application from your smartphone's app store.

2. Bluetooth Pairing: Open the app and follow the on-screen instructions to pair the camera via Bluetooth for initial setup. This
facilitates a quick and easy connection process.

3. WiFi Connection: Within the app, select your preferred WiFi network (2.4 GHz or 5 GHz) and enter the password. The
camera supports dual-band WiFi for stable and fast connectivity.

4. Hotspot Connection (Optional): The camera also supports hotspot connection for situations where a traditional WiFi
network is not available. Refer to the app for specific instructions on hotspot setup.

6. OPERATING INSTRUCTIONS

6.1. Live View and Recording



Once connected, you can access the camera's live feed and manage recordings through the mobile application.

Live Stream: Open the app to view real-time video from your camera.

Local Storage: Insert a small memory card (up to 128GB, not included) into the TF card slot for 24/7 continuous recording.

Cloud Storage: The camera offers cloud storage options, including 3 days of free cloud storage. Refer to the app for details
on subscription plans.

Video Sharing: The app allows you to share surveillance videos with family members or other authorized users.

Figure 6.1: Live Stream and Communication

6.2. Two-Way Audio

Utilize the built-in microphone and loudspeaker for remote communication:

In the live view interface of the app, tap the microphone icon to speak through the camera.

The camera's loudspeaker will transmit your voice, allowing you to communicate with individuals near the camera.

6.3. Motion Detection Alerts

The PIR motion detection feature provides timely security alerts:

Enable motion detection in the camera settings within the app.

When motion is detected, the camera will send instant alerts to your smartphone.

You can customize alert sensitivity and notification preferences in the app.

7. MAINTENANCE



To ensure optimal performance and longevity of your VELATEMOR security camera, follow these maintenance guidelines:

Cleaning: Gently wipe the camera lens and body with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials
that could damage the lens or casing.

Firmware Updates: Regularly check the mobile application for available firmware updates. Keeping your camera's firmware
up-to-date ensures access to the latest features and security enhancements.

Power Supply: Ensure the camera is connected to a stable power source. Avoid frequent power interruptions.

Storage Management: If using a local memory card, periodically review and manage stored footage to prevent the card
from becoming full.

8. TROUBLESHOOTING

If you encounter issues with your camera, refer to the following common troubleshooting steps:

Camera Not Connecting to WiFi:

Ensure your WiFi network is 2.4 GHz or 5 GHz.

Check that the WiFi password entered is correct.

Move the camera closer to your WiFi router to improve signal strength.

Restart your router and the camera.

Poor Image Quality:

Clean the camera lens.

Ensure there are no obstructions in front of the lens.

Verify that the AI anti-glare feature is enabled in the app settings if reflections are an issue.

No Motion Detection Alerts:

Check if motion detection is enabled in the app settings.

Adjust the motion detection sensitivity.

Ensure your phone's notification settings allow alerts from the camera app.

Two-Way Audio Not Working:

Check the volume settings on your phone and within the app.

Ensure the microphone and loudspeaker on the camera are not obstructed.

Camera Unresponsive:

Unplug the camera from power, wait 10 seconds, and plug it back in.

If the issue persists, use the reset key to restore factory settings and re-pair the camera.

9. SPECIFICATIONS

Detailed technical specifications for the VELATEMOR 2K AI Window Security Camera:

Specification Detail

Model Number VELATEMORt3nfrqw6k0

Dimensions (L x W x H) 13 x 9 x 9 cm (5.12 x 3.54 x 3.54 inches)

Weight 220 grams (0.49 lbs)

Connectivity Protocol 2.4 GHz / 5 GHz Dual-Band WiFi, Bluetooth, Hotspot



Video Recording Resolution 2K (2048x1080)

Video Capture Format AVI

Storage Options Micro SD Card (up to 128GB, not included), Cloud Storage

Mounting Type No-Drill, Adhesive (Window/Glass Mount)

Usage Environment Indoor (for monitoring indoor or outdoor areas)

Power Input 5V 2A (via Type-C interface)

Country of Origin China

Figure 9.1: Camera Dimensions



Figure 9.2: Camera Back Panel with Model ID and Input

10. WARRANTY INFORMATION

Warranty information for this product is not explicitly provided in the available details. Please refer to the product packaging or
contact the retailer/manufacturer directly for specific warranty terms and conditions.

11. SUPPORT

For further assistance, technical support, or inquiries regarding your VELATEMOR 2K AI Window Security Camera, please:

Consult the official VELATEMOR website for FAQs and support resources.

Contact VELATEMOR customer service through the contact information provided on the product packaging or their official
website.

Refer to the in-app help section for troubleshooting tips and guides.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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