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GIOTOHUN 3.2L Cat Fountain User Manual
Model: 3.2L Fountain

WELCOME

Thank you for choosing the GIOTOHUN 3.2L Cat Fountain. This manual provides essential information for
the safe and efficient operation, maintenance, and care of your pet's new water fountain. Please read these
instructions carefully before first use and retain them for future reference.

PRODUCT COMPONENTS

The GIOTOHUN 3.2L Cat Fountain consists of the following main components:

Water Tank (3.2L capacity)

Top Tray/Drinking Surface

Water Pump

Faucet Spout (for faucet mode)

Filter Tray

Carbon Filters (12 included)

Foam Filters (12 included)

Power Adapter
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Image: Overview of compatible fountain types and filter components, highlighting the foam and carbon filters.

SETUP INSTRUCTIONS

Follow these steps to assemble and prepare your GIOTOHUN Cat Fountain for first use:

1. Unpack Components: Carefully remove all parts from the packaging.

2. Rinse All Parts: Wash the water tank, top tray, and filter tray with water. Do not wash the pump with
soap.

3. Install Pump: Place the water pump into the designated area at the bottom of the water tank. Ensure
the power cord is routed through the groove.

4. Insert Filters: Place one foam filter into the filter tray, then place one carbon filter on top of the foam
filter. Rinse the carbon filter under running water for a few minutes to remove any loose carbon dust
before installation.



5. Assemble Filter Tray: Place the filter tray with installed filters onto the pump.

6. Fill Water Tank: Fill the water tank with clean water up to the MAX line. Do not exceed the MAX line to
prevent overflow.

7. Place Top Tray: Position the top tray onto the water tank, ensuring it sits securely. If using the faucet
mode, insert the faucet spout into the designated opening on the top tray.

8. Connect Power: Connect the power adapter to the fountain's power cord and plug it into a standard
electrical outlet.

Image: Filling the water tank of the fountain. Ensure water level is between MIN and MAX indicators.

OPERATING INSTRUCTIONS

The GIOTOHUN Cat Fountain offers two water flow modes and features an LED light for convenience.



Water Flow Modes:

Faucet Mode: Provides a stream of water mimicking a tap, which can encourage pets to drink more. To
activate, ensure the faucet spout is installed.

Fountain Mode: Provides a bubbling water surface. To activate, remove the faucet spout.

Image: Cat drinking from the fountain in faucet mode, demonstrating the flowing water feature.

Water Level Monitoring:

The fountain features a translucent water tank and a built-in LED light, allowing you to easily monitor the
water level without disassembling the unit. Ensure the water level is always above the MIN mark to prevent
pump damage and below the MAX mark to avoid spills.



Image: The fountain's LED light illuminates the water, making it easy to check the water level, especially in low light
conditions.

MAINTENANCE

Regular cleaning and filter replacement are crucial for maintaining water quality and extending the life of
your fountain.

Daily/Weekly Maintenance:

Refill Water: Check the water level daily and refill as needed. The 3.2L capacity can provide water for 7-
10 days for a single pet.

Clean Pump: Clean the water pump every 2-4 weeks. Disassemble the pump and clean all parts with
water to remove any debris or mineral buildup. Refer to the pump's specific instructions for detailed



cleaning.

Filter Replacement:

The fountain utilizes a triple filtration system:

Foam Filter: Traps hair and debris.

Activated Carbon Filter: Removes odors and impurities, softens water.

It is recommended to change the carbon filter every 2-4 weeks and the foam filter as needed, typically
every 2-4 weeks, or more frequently if you have multiple pets or notice reduced water flow.

Image: Diagram of the triple filtration system, showing how water passes through foam and activated carbon filters.



Image: Replacement filters for the GIOTOHUN cat fountain, emphasizing the need for regular filter changes.

TROUBLESHOOTING

If you encounter issues with your GIOTOHUN Cat Fountain, please refer to the following common
problems and solutions:

No Water Flow:

Check Power: Ensure the power adapter is securely plugged into both the fountain and the electrical
outlet.

Check Water Level: Refill water if below the MIN line.

Clean Pump: Disassemble and clean the pump thoroughly. Hair or debris can block the impeller.

Check Filters: Clogged filters can restrict water flow. Replace filters if necessary.



Excessive Noise:

Check Water Level: Low water levels can cause the pump to run loudly. Refill water.

Clean Pump: Debris in the pump can cause noise. Clean the pump impeller.

Ensure Proper Assembly: Make sure all parts are correctly assembled and seated firmly.

Water Leaking:

Check Water Level: Do not overfill past the MAX line.

Ensure Proper Assembly: Verify that the top tray and all components are correctly seated and sealed.

Inspect for Damage: Check the tank and components for any cracks or damage.

Image: The fountain operates quietly (below 30dB), ensuring a peaceful environment for pets and owners.

PRODUCT SPECIFICATIONS



Feature Detail

Model 3.2L Fountain

Capacity 3.2 Liters (108 oz)

Filtration System Triple Filtration (Activated Carbon, High-Density Cotton, Sponge Filter)

Pump Power 1.5W Low-Power, Ultra-Quiet (≤30dB)

Water Flow Modes Faucet Mode, Fountain Mode

Indicator Built-in LED Light for Water Level

Material Food-grade, BPA-free plastic



Image: Visual representation of the fountain's 3.2L large capacity, suitable for extended use.

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the product packaging or contact GIOTOHUN
customer service. Keep your purchase receipt as proof of purchase.

For further assistance, please visit the GIOTOHUN Store on Amazon.

https://www.amazon.com/stores/GIOTOHUNPetLife/page/AFEF3FE3-5B11-4E29-B9DF-97302835D8AC
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