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1. INTRODUCTION

This manual provides essential information for the proper use and maintenance of your Azpen X1500 15.6" FHD Windows
11 Laptop. Please read this guide thoroughly before operating your device to ensure optimal performance and longevity.
Keep this manual for future reference.

2. WHAT'S IN THE BOX

Upon opening your Azpen X1500 package, verify that all the following items are included:

Azpen X1500 Laptop

User Manual (this document)

Power Adapter

Carrying Case

Microsoft 365 Lifetime License (pre-installed/activated)
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Figure 2.1: Contents of the Azpen X1500 package, including the laptop, power adapter, carrying case, and user manual.

3. PRODUCT OVERVIEW

Familiarize yourself with the physical components and ports of your Azpen X1500 laptop.

3.1. Front View



Figure 3.1: Front view of the Azpen X1500 laptop, showcasing the 15.6-inch Full HD display and keyboard.

3.2. Side Views and Ports

The Azpen X1500 is equipped with various ports for connectivity. Refer to the images below for port locations.



Figure 3.2: Left side of the laptop, featuring USB-A, DC power input, HDMI, and Type-C ports.



Figure 3.3: Right side of the laptop, featuring a headphone jack and an additional USB-A port.

USB 3.0 Port: For high-speed data transfer and connecting USB devices.

USB 2.0 Port: For connecting standard USB devices.

Type-C Port: Versatile port for data, video, and power delivery (check specific model capabilities).

Headphone Jack (3.5mm): For connecting headphones or external speakers.

DC Power Input: Connect the provided power adapter here to charge the laptop.

MicroSD Card Slot: For expanding storage with a MicroSD card.

Webcam: Integrated 2MP front-facing camera for video calls.

4. SETUP

Follow these steps to set up your Azpen X1500 laptop for the first time.

4.1. Initial Power On and Charging

1. Connect the power adapter to the DC power input port on the laptop and then plug it into a wall outlet.

2. Press the power button to turn on the laptop. The power indicator light will illuminate.



3. Allow the battery to charge fully before initial use, or continue using it while charging.

4.2. Windows 11 Setup

Upon first boot, you will be guided through the Windows 11 setup process. Follow the on-screen prompts to:

Select your region and keyboard layout.

Connect to a Wi-Fi network.

Sign in with your Microsoft account or create a new one.

Set up a PIN for quick login.

Adjust privacy settings.

Figure 4.1: The Azpen X1500 running Windows 11.

4.3. Microsoft 365 Activation

Your Azpen X1500 includes a lifetime license for Microsoft 365. This is typically pre-activated or requires a simple sign-in
with your Microsoft account during the initial Windows setup or when you first open a Microsoft 365 application (e.g., Word,
Excel).

Ensure your laptop is connected to the internet.

Open any Microsoft 365 application (e.g., Word).

Follow the on-screen instructions to sign in with your Microsoft account. The lifetime license will be associated with
this account.

If you encounter issues, refer to the troubleshooting section or contact Azpen support.



Figure 4.2: Microsoft 365 applications included with your laptop.

5. OPERATING YOUR LAPTOP

This section covers basic operations and features of your Azpen X1500.

5.1. Power Management

Turning On: Press the power button located on the keyboard.

Shutting Down: Click the Start button (Windows icon) > Power > Shut down.

Restarting: Click the Start button (Windows icon) > Power > Restart.

Sleeping: Close the laptop lid or click the Start button (Windows icon) > Power > Sleep.

5.2. Keyboard and Touchpad

Keyboard: The laptop features a full-size keyboard with a numeric keypad.

Touchpad: The precision touchpad supports multi-touch gestures for navigation. Refer to Windows 11 settings for
customizing touchpad gestures.

5.3. Connecting Peripherals

Use the available ports to connect external devices:

USB Devices: Plug USB drives, mice, or keyboards into the USB-A or Type-C ports.

External Display: Connect an external monitor via the HDMI port.

Audio Devices: Use the 3.5mm headphone jack for wired headphones or speakers.

Bluetooth: Enable Bluetooth in Windows settings to pair with wireless headphones, speakers, or other Bluetooth-
enabled devices.

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your laptop.

Cleaning: Use a soft, lint-free cloth to clean the screen and exterior. For stubborn marks, slightly dampen the cloth
with water or a screen cleaner. Avoid harsh chemicals.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Store the laptop in a cool, dry
place when not in use for extended periods.

Software Updates: Regularly check for and install Windows updates to ensure your system has the latest security



patches and performance improvements.

Storage Management: Periodically clear unnecessary files and applications to maintain adequate storage space and
system speed.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your Azpen X1500 laptop.

7.1. Laptop Does Not Turn On

Ensure the power adapter is securely connected to both the laptop and a working power outlet.

Verify the power outlet is functional by plugging in another device.

If the battery is completely drained, it may take a few minutes of charging before the laptop can power on.

7.2. Wi-Fi Connectivity Issues

Check if Wi-Fi is enabled in Windows settings.

Restart your router and modem.

Ensure you are within range of the Wi-Fi network and have entered the correct password.

Update Wi-Fi drivers through Device Manager.

7.3. Slow Performance

Close unnecessary applications running in the background.

Check for and install any pending Windows updates.

Run a disk cleanup to free up storage space.

Scan for malware or viruses.

7.4. Microsoft 365 Activation Problems

Ensure you are signed in with the correct Microsoft account.

Verify your internet connection is stable.

If issues persist, contact Azpen customer support for assistance with license activation.

8. SPECIFICATIONS

Detailed technical specifications for the Azpen X1500 laptop.

Feature Detail

Model Name X1500

Screen Size 15.6 Inches

Display Resolution 1920 x 1080 pixels (Full HD)

Processor AMD A9-9400 Dual-Core (2.4GHz-3.2GHz)

Graphics AMD Radeon R5 Graphics

RAM Memory 4 GB LPDDR4

Storage 128 GB (with MicroSD slot for expansion)

Operating System Windows 11 Home



Battery Life Up to 8 Hours

Connectivity Wi-Fi (802.11a/b/g/n/ac), Bluetooth 4.0

Ports USB 3.0, USB 2.0, Type-C, HDMI, 3.5mm Headphone Jack, MicroSD Card Slot

Webcam 2MP Front

Weight 3.6 Pounds

Dimensions (L x W x Thickness) 14.6"L x 2.3"W x 12.6"Th

9. WARRANTY AND SUPPORT

Your Azpen X1500 laptop comes with a limited warranty and access to customer support.

Warranty Period: 12 months limited warranty from the date of purchase.

Manufacturer: Azpen

Customer Support: For technical assistance, warranty claims, or any product-related inquiries, please visit the
official Azpen website or contact their customer service department. Refer to the packaging or Azpen's official website
for the most current contact information.

10. PRODUCT VIDEO

Watch the official product video for a visual introduction to the Azpen X1500 laptop.

Your browser does not support the video tag.

Video 10.1: Introducing the Azpen X1500 Laptop. This video provides a brief overview of the laptop's design and key features.
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