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COACH CCQ21

COACH CCQ21 Shoulder Bag User Manual

Model: CCQ21

INTRODUCTION

This manual provides essential information for the proper use, care, and maintenance of your COACH CCQ21
Shoulder Bag. Please read these instructions carefully to ensure the longevity and optimal condition of your

product.
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Image: Front view of the COACH CCQ21 Shoulder Bag, showcasing its signature pattern and the adjustable shoulder strap. The
bag features a front slip pocket and the COACH logo.

ProbucTt FEATURES

Material: Durable PVC with leather trim.
Color: IMXDM.
« Pattern: Signature COACH pattern.

Closure Type: Secure Hook and Loop closure for the main compartment.

« Strap: Adjustable shoulder strap for comfortable cross-body or shoulder wear.
¢ Compartments: One main compartment and one exterior slip pocket.

o Lining: Polyester interior lining.
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Image: Detailed view of the metallic COACH logo emblem on the front of the bag.

SEeTUP

1. Unpacking: Carefully remove the shoulder bag from its packaging. Inspect the bag for any signs of damage

or manufacturing defects.

2. Strap Adjustment: The shoulder strap is adjustable. Locate the buckle on the strap and slide it to lengthen

or shorten the strap to your desired carrying length. Ensure the buckle is securely fastened after adjustment.

3. Initial Inspection: Open and close the main compartment and any pockets to familiarize yourself with the

closures.



Image: Side profile of the bag, highlighting the adjustable shoulder strap and its connection to the bag's hardware.

OPERATING INSTRUCTIONS

« Main Compartment: To open the main compartment, locate the Hook and Loop closure at the top. Gently

pull the zipper to access the interior. To close, ensure the zipper is fully engaged.



« Exterior Pocket: The bag features an exterior slip pocket for quick access items.

« Carrying Options: The adjustable strap allows the bag to be worn comfortably over the shoulder or across
the body. Adjust the strap length to suit your preference and comfort.

Image: Top view of the bag with the main compartment zipper open, revealing the interior space.



Image: Front view of the bag, showing the exterior slip pocket open for easy access to small items.

MAINTENANCE AND CARE

« Cleaning:

o For PVC surfaces, wipe gently with a soft, damp cloth. Avoid harsh chemicals or abrasive cleaners.

o For leather trim, use a specialized leather cleaner and conditioner as recommended by leather care
professionals. Test any cleaning product on an inconspicuous area first.

o For the polyester interior, gently spot clean with a mild soap and water solution.

« Storage: When not in use, store your bag in a cool, dry place away from direct sunlight and excessive
humidity. Use a dust bag (if provided) to protect it from dust and scratches. Avoid storing heavy items on top
of the bag to maintain its shape.

« Protection: Avoid prolonged exposure to water, oils, perfumes, and cosmetics, as these can stain or
damage the material. Protect the bag from sharp objects to prevent scratches or tears.

TROUBLESHOOTING

« Minor Stains: Refer to the "Cleaning" section under Maintenance and Care. Act quickly to address stains.

« Strap Adjustment Issues: Ensure the buckle mechanism is clean and free from debris. If the strap is
difficult to adjust, gently work the buckle back and forth. Do not force it.

o Zipper Sticking: If the zipper becomes stiff, apply a small amount of zipper lubricant or a graphite pencil
lead to the teeth. Avoid pulling forcefully.

SPECIFICATIONS



Model Name CCQ21

Brand COACH

Product Dimensions 24.5 x 5 x 22 cm (Length x Width x Height)
ltem Weight 520 ¢

Outer Material PVC / Leather

Inner Material Polyester

Closure Type Hook and Loop

Number of Compartments 1 (Main)

Number of Pockets 1 (Exterior Slip Pocket)
Strap Type Adjustable Shoulder Strap
Capacity 2.7 Liters

Country of Origin Indonesia

WARRANTY AND SUPPORT

COACH products are crafted with attention to detail and quality materials. While specific warranty details may vary
by region and retailer, proper care as outlined in this manual will help maintain the product's condition.

For further assistance or inquiries regarding your COACH CCQ21 Shoulder Bag, please contact the retailer where
the product was purchased or visit the official COACH website for customer support information.
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