Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /
> Genérico /

> Genérico Anthracite Retractable Awning Frame 4 x 3 m - Instruction Manual

Genérico 42002537

Geneérico Anthracite Retractable Awning Frame 4 x
3m

Model: 42002537 | Brand: Genérico

1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before assembly and operation. Failure to follow these instructions may result in
injury or product damage.

o Danger! The spring mechanism is under very strong tension when opening.DO NOT remove any securing ropes or
fasteners unless the assembly phase has been fully completed, with all bolts securely tightened and the product firmly
fixed to the wall.

o Caution! Exercise extreme caution when loosening the awning arms, as they are under significant tension. Sudden
release of a folding awning arm can cause severe injury.

o Warning: Operator instructions must be thoroughly read and understood before using the product.
+ Notice: Using the product in the presence of ice can cause damage to the mechanism and frame.
o This product is designed for outdoor use only in various types of buildings and structures.

« Do not allow children to play with the awning control device. Keep the remote control (if applicable) out of reach of
children.

2. ProbucTt OVERVIEW

This Genérico retractable awning frame is designed to provide shade and enhance your outdoor living space. Its modern
design integrates seamlessly into any exterior. Constructed from durable powder-coated steel and aluminum, the frame
offers excellent resistance to various weather conditions, ensuring longevity and stability. The retractable feature allows
you to easily adjust the amount of shade as desired.
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Image: The Genérico Anthracite Retractable Awning Frame extended, providing shade over an outdoor patio area.

3. PAackAGE CONTENTS

Please verify that all components are present and undamaged before proceeding with assembly.

1 x Retractable Awning Frame (Anthracite)

Mounting Hardware (bolts, screws, etc.)

Crank Handle (for manual operation)

Remote Control (if applicable to your model)

Instruction Manual



4. SETUP AND ASSEMBLY

Assembly is required for this product. It is recommended to have at least two people for safe installation. Ensure you have
appropriate tools (drill, level, wrench, etc.) and that the mounting surface is strong enough to support the awning's weight.

1. Choose Mounting Location: Select a suitable wall or structure that can securely hold the awning. Ensure there is
enough clearance for full extension.

2. Mount Brackets: Following the detailed instructions in the separate assembly guide (if provided), securely attach the
mounting brackets to the wall. Use appropriate fasteners for your wall type.

3. Attach Awning Frame: Carefully lift and attach the awning frame to the mounted brackets. Ensure it is level and
securely fastened.

4. Extend Awning Arms: With extreme caution, and only after the frame is fully secured, carefully extend the awning
arms. Refer to the safety warnings in Section 1 regarding spring tension.

5. Final Checks: Verify all bolts are tightened and the awning is stable.
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Image: Visual guide illustrating the process of extending the awning frame during assembly, from its compact state to its open position.



5. OPERATING INSTRUCTIONS
Your Genérico awning can be operated either manually with the crank handle or, if equipped, with a remote control.
5.1 Manual Operation (Crank Handle)

o To Extend: Insert the crank handle into the designated loop or hook on the awning mechanism. Turn the handle
clockwise to extend the awning.

o To Retract: Turn the crank handle counter-clockwise to retract the awning. Continue until the awning is fully closed.
5.2 Motorized Operation (Remote Control)
If your awning is motorized, use the provided remote control.

« To Extend: Press the 'Extend’ or 'Down' button on the remote control.
o To Retract: Press the 'Retract’ or 'Up' button on the remote control.

« To Stop: Press the 'Stop' button to halt the awning at any desired position.



Image: Depiction of the two primary methods of operating the awning: a manual crank handle and a wireless remote control.

6. ADJUSTMENTS

The awning's angle and arm tension can be adjusted to optimize shade coverage and ensure proper retraction.

6.1 Adjusting Awning Angle

The pitch or angle of the awning can be adjusted using the adjustment screws located on the arm brackets. Loosen the
locking bolts, adjust the angle to your preference, and then securely tighten the bolts. Refer to your specific model's
detailed diagram for exact screw locations.

6.2 Adjusting Arm Tension

If the awning fabric appears loose or sags, the arm tension may need adjustment. This typically involves tightening or
loosening specific bolts on the arm joints. Exercise extreme caution as these arms are under tension. Consult a
professional if you are unsure.



400 cm (157.5")

165 cm (65")

e

13;:9Tcm (5251i'-
- |

18 cm (7.17)
|

15,9 cm (6.37)
e—

Image: Detailed view of the awning arm mechanism, highlighting the specific points for angle and tension adjustments with directional
arrows.

7. MAINTENANCE

Proper maintenance will extend the life and appearance of your awning frame.

o Cleaning: Clean the powder-coated steel and aluminum frame with mild soap and water. Use a soft cloth or sponge.
Avoid abrasive cleaners or harsh chemicals that could damage the finish. Rinse thoroughly with clean water.

« Inspection: Periodically inspect all bolts, screws, and connections for tightness. Tighten any loose fasteners.

o Lubrication: Moving parts of the mechanism may benefit from occasional lubrication with a silicone-based spray,
especially after prolonged periods of non-use.

« Winter Storage: In areas with heavy snow or ice, it is recommended to keep the awning fully retracted to prevent
damage. As noted in Section 1, avoid using the awning in icy conditions.

8. TROUBLESHOOTING

If you encounter issues with your awning, refer to the following common troubleshooting steps:
+ Awning does not extend or retract smoothly:

o Check for any physical obstructions in the path of the arms or fabric.
o Ensure the mechanism is clean and free of debris.

o If motorized, verify the power connection and check the remote control battery.



+ Awning sags or appears uneven:

o Adjust the arm tension as described in Section 6.2.

o Ensure the mounting brackets are securely fastened and level.
+ Motorized awning does not respond to remote control:

o Replace the batteries in the remote control.
o Ensure there is no interference or obstruction between the remote and the awning's receiver.

o Check the main power supply to the awning motor.

If problems persist after attempting these steps, please contact customer support or a qualified technician.

9. SPECIFICATIONS

Feature Detail

Brand Genérico

Model 42002537

Color Anthracite

Material Powder-coated steel and aluminum
Finish Powder coating

Weight 26.7 kg

Dimensions (Extended) 400 cm (157.5") Width x 300 cm (118.1") Projection
Power Source (Motorized) Plug

Voltage (Motorized) 230V

Wattage (Motorized) 155 W

Usage Qutdoor only

Assembly Required

EAN 8721158823380

Country of Origin Netherlands
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Image: Technical diagram detailing the overall dimensions of the awning frame, including width, projection, and bracket measurements.

10. WARRANTY AND SUPPORT

For specific warranty information, please refer to the documentation provided at the time of purchase or contact your
retailer directly. Keep your purchase receipt as proof of purchase.

For technical support, spare parts, or further assistance, please contact the manufacturer or your point of sale. Provide
your model number (42002537) and a detailed description of the issue when seeking support.

© 2024 Genérico. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL
Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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