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BEWISHOME 4 Watch Winder Instruction Manual
Model: 99SYQ31C

INTRODUCTION

Thank you for choosing the BEWISHOME 4 Watch Winder. This device is designed to keep your automatic watches wound and
ready to wear, preserving their accuracy and extending their lifespan. It features a quiet Japanese motor, Type-C power interface,
and integrated storage for additional watches. Please read this manual thoroughly before use to ensure proper operation and care.

PACKAGE CONTENTS

Please verify that all items listed below are included in your package:

1 x BEWISHOME 4 Watch Winder

1 x AC Adapter (Type-C 5V)

1 x User Manual

1 x Wiping Cloth

Image: Contents of the BEWISHOME watch winder package, including the winder, AC adapter, user manual, and wiping cloth.

SETUP
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1. Unpacking: Carefully remove the watch winder and all accessories from the packaging.

2. Placement: Place the watch winder on a stable, flat surface away from direct sunlight, extreme temperatures, and strong
magnetic fields.

3. Power Connection: Connect the provided Type-C 5V AC adapter to the Type-C interface on the back of the watch winder.
Plug the adapter into a standard electrical outlet.

4. Watch Placement:

Gently place your automatic watches onto the adjustable pillows within the winding rotors. Ensure the watches are
securely fitted and do not obstruct the rotation.

For watches stored in the static compartments, simply place them into the designated slots.

Image: The BEWISHOME watch winder with automatic watches placed on the rotating cushions and additional watches in the storage compartments.

OPERATING INSTRUCTIONS



The BEWISHOME watch winder features an intelligent rotation mode to keep your automatic watches accurately wound.

1. Power On/Off: Use the power switch located on the back of the unit to turn the winder on or off.

2. Rotation Mode: The winder operates on a pre-programmed intelligent bi-directional rotation cycle:

Rotates clockwise for 2 minutes.

Pauses for 6 minutes.

Rotates counter-clockwise for 2 minutes.

Pauses for 6 minutes.

This cycle repeats continuously.

3. Independent Control: The two independent rotating mechanisms can be activated as needed, offering flexibility and energy
efficiency.

4. Lid Sensor: The winder is equipped with an open lid self-stop function. When the lid is opened, the rotation will temporarily
stop. Closing the lid will resume the winding cycle.

Image: Visual representation of the intelligent bi-directional rotation mode.

Your browser does not support the video tag.

Video: Demonstration of the BEWISHOME 4 Watch Winder in operation, showcasing its features and how watches are placed and wound.

MAINTENANCE

Cleaning: Use the provided wiping cloth or a soft, dry cloth to gently clean the exterior of the watch winder. Avoid abrasive
cleaners or solvents.

Glass Care: The transparent acrylic glass window can be cleaned with a soft cloth and a mild glass cleaner. Do not use
harsh chemicals that may scratch or damage the surface.

Dust Protection: Keep the lid closed when not accessing watches to protect them from dust.

Environmental Conditions: Store the winder in a dry environment, away from high humidity and extreme temperatures, to
prevent damage to the materials and internal components.

TROUBLESHOOTING

Problem Possible Cause Solution



Winder is not
rotating.

Power adapter not
connected or faulty.

Power switch is off.

Lid is open (due to self-stop
function).

Ensure the AC adapter is securely plugged into both the winder
and the power outlet.

Turn the power switch to the "ON" position.

Close the lid to resume operation.

Winder is
making
unusual
noise.

Watch is not properly seated
on the pillow.

Winder is on an uneven
surface.

Re-seat the watch on the pillow, ensuring it is centered and
secure.

Place the winder on a flat, stable surface.

Watch is not
winding.

Watch requires a different
TPD (Turns Per Day) or
rotation direction.

Watch is fully wound.

Consult your watch manufacturer's specifications for optimal TPD
and rotation direction. The winder operates on a standard bi-
directional cycle.

Ensure the watch is not already fully wound.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Number 99SYQ31C

Winding Positions 4

Storage Compartments 6 (static)

Motor Type Japanese Silent Motor (less than 5dB)

Rotation Mode Intelligent Bi-directional (2 min CW, 6 min rest; 2 min CCW, 6 min rest)

Power Supply Type-C 5V AC Adapter (included)

Material Carbon Fiber Leather, Engineered Wood, Acrylic Glass, Velvet Interior

Product Dimensions (L x W x H) 13.39" x 9.48" x 6.69" (34cm x 24.1cm x 17cm)

Item Weight 6.3 pounds (2.86 kg)

Special Features Display window, Open lid self-stop function, Soft cushions, Ultra-quiet operation



Image: Detailed dimensions of the watch winder and watch cushions.

WARRANTY AND SUPPORT

BEWISHOME offers a limited warranty for this product. For specific warranty details, please refer to the documentation included
with your purchase or contact customer service.
Customer Service: If you encounter any issues or have questions regarding your BEWISHOME watch winder, please contact our
dedicated support team. We offer 24-hour email customer service to ensure your satisfaction.

Email Support: Refer to your product packaging or the official BEWISHOME website for the most current contact
information.

© 2026 BEWISHOME. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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