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1. INTRODUCTION AND OVERVIEW

Welcome to the Hapali Z01 Electric Scooter user manual. This document provides essential information for the safe
assembly, operation, maintenance, and troubleshooting of your new electric scooter. Please read this manual
thoroughly before your first ride to ensure optimal performance and safety.
The Hapali Z01 is designed for adult riders, offering a blend of power, range, and safety features for daily commutes
and leisure rides. It features a powerful motor, a long-lasting battery, and comprehensive lighting for enhanced
visibility.
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Image: Front view of the Hapali Z01 Electric Scooter, showcasing its sleek design and front wheel.

2. SAFETY INFORMATION

Your safety is paramount. Always wear a helmet and appropriate protective gear when riding. Adhere to local traffic
laws and regulations. The Hapali Z01 is UL2272 certified, ensuring electrical and fire safety standards are met.

Weight Limit: The scooter supports a maximum weight of 220 pounds (100 kg).

Lighting: Equipped with LED headlights, brake-activated taillights, and integrated side LEDs for 360° visibility,
crucial for night riding.

Tires: Features 8.5-inch solid rubber tires, eliminating the need for inflation and reducing the risk of punctures.

Braking: Utilizes a responsive front braking system for reliable stopping power.



Image: The Hapali Z01 Electric Scooter illuminated with its front, side, and rear lights, demonstrating 360-degree visibility for night
riding.

3. WHAT'S IN THE BOX

Upon unboxing your Hapali Z01 Electric Scooter, you should find the following components:

Hapali Z01 Electric Scooter (main body)

Handlebar assembly

Charging cable

Instruction Manual

Tools (Allen wrenches for assembly)

4. SETUP AND ASSEMBLY

The Hapali Z01 Electric Scooter is designed for quick and easy assembly. Follow these steps to get your scooter
ready for its first ride:

1. Unfolding the Scooter: Carefully remove the scooter from its packaging. Stand the scooter upright. Locate the
folding mechanism at the base of the handlebar stem.

2. Locking the Stem: The stem features a two-clip locking system. First, ensure the main lever is pulled upwards to
secure the stem in the upright position. Then, slide the safety clip over the main lever to prevent accidental
unlocking. Ensure the stem is firmly locked and does not wobble before riding.

3. Installing the Handlebars: Connect the handlebar wires to the corresponding wires extending from the stem.
Ensure the headlight on the handlebar faces forward. Carefully push the connected wires into the stem. Align the
handlebar with the stem and secure it using the provided screws and Allen wrenches. There are four screws (two
front, two back) for extra security.

Your browser does not support the video tag.

Video: A short demonstration of the Hapali A11-T Electric Scooter's features, including its folding mechanism and lights.

Your browser does not support the video tag.

Video: A brief overview of the A11-T Electric Scooter for Adults, highlighting its design and key functionalities.

5. OPERATING INSTRUCTIONS



5. OPERATING INSTRUCTIONS

Familiarize yourself with the controls and riding modes before operating the scooter.

Power On/Off: Press and hold the power button on the display to turn the scooter on or off.

Speed Modes: Cycle through three speed modes by pressing the power button once:

Eco Mode: Up to 6 MPH (for safe starts and extended range)

Drive Mode: Up to 12 MPH (for balanced cruising)

Sport Mode: Up to 18 MPH (for efficient commuting)

Pro Mode: Up to 21 MPH (unlocked via the smart app)

Throttle: Use the thumb throttle on the right handlebar to accelerate.

Brake: Use the brake lever on the left handlebar to activate the front brake. The taillight will illuminate upon
braking.

Lights: Double-click the power button to turn the headlight and side LEDs on/off.

Image: Graphic illustrating the three speed modes (Eco, Drive, Sport) and their corresponding ranges and speeds for the Hapali Z01
Electric Scooter.

6. SMART APP CONTROL

Enhance your riding experience with the dedicated Bluetooth smart app. The app allows you to:

Track your rides and mileage.

Toggle cruise control on/off.

Control headlights and side LEDs.

Activate kick-start mode remotely.

Customize maximum speeds for each gear individually.



Image: A smartphone screen displaying the Hapali smart app interface, showing various controls and settings for the electric scooter.

7. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your Hapali Z01 Electric Scooter.

Cleaning: The scooter has an IP54 rating, making it splash-proof. Wipe away grime with a damp cloth. Avoid
high-pressure washing or submerging the scooter in water.

Battery Care: The 36V 7.5Ah battery features overcharge, over-discharge, short circuit, and overcurrent
protection. Recharge overnight for uninterrupted use. A full charge takes approximately 4 hours.

Tires: The 8.5-inch solid tires do not require inflation. Regularly inspect them for wear and tear.

Brake Cable: Ensure the brake cable is not rubbing against the tire. If it is, a zip tie can be used to gently pull the
cable away from the tire to prevent wear.

Image: The Hapali Z01 Electric Scooter demonstrating its splash-proof design during cleaning, highlighting its IP54 rating.

8. TROUBLESHOOTING

If you encounter issues with your Hapali Z01 Electric Scooter, refer to the following common solutions:

Scooter Not Powering On: Ensure the battery is charged and the power button is pressed and held for a few
seconds. Check all cable connections.

Folding Mechanism Loose: If the handlebar stem feels loose after locking, tighten the bolt on the folding



mechanism using the provided Allen wrench until the lever holds securely without excessive force.

Reduced Range/Power: Battery performance can be affected by rider weight, terrain (hills), riding style
(aggressive acceleration), tire pressure, ambient temperature, and battery charge level. Ensure the battery is fully
charged and consider riding in Eco mode for maximum range.

Brake Squealing/Ineffective: Inspect brake pads for wear and ensure the brake cable is properly tensioned and
not rubbing.

9. SPECIFICATIONS

Feature Specification

Brand Hapali

Model Name A11 (Z01 Style)

Motor Power 350W (550W Peak)

Max Speed 21 MPH (App unlocked)

Battery 36V 7.5Ah

Max Distance Range 19 Miles

Charging Time 4 Hours

Weight Limit 220 Pounds

Item Weight 31.04 Pounds (14kg)

Wheel Size 8.5 Inches

Tire Type Solid Rubber

Brake Style Front Braking

Special Features Digital Display, Foldable, Lights (Front/Rear/Side), Lightweight, Non-Slip Deck

Certifications UL2272 Certified

10. WARRANTY AND SUPPORT

Hapali provides a comprehensive warranty for your electric scooter:

12 Months: Frame, motor, controller, steering, display, brakes, folding system, fork, and governance system.

6 Months: Battery, charger, brake lever, and gears.

1-3 Months (model-dependent): Lights, bell, fender, kickstand, pads, covers, etc.

Please note that hex wrenches, pipes, inner tubes, and unlisted parts are excluded. Damage resulting from misuse
(e.g., punctures, crashes, water exposure) is not covered under warranty.
For support, please refer to the contact information provided with your purchase or visit the official Hapali website.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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