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Hlisoundy Rechargeable Hearing Aids for Seniors

Model: A49N - Instruction Manual

INTRODUCTION

Thank you for choosing Hlisoundy Rechargeable Hearing Aids, Model A49N. These hearing aids are designed to provide
clear, natural sound and enhance your listening experience. This manual will guide you through the proper use, care, and
maintenance of your device.

The Hlisoundy A49N hearing aids feature advanced noise reduction technology to deliver high-definition sound,
prioritizing speech frequencies and filtering out background noise for clear conversations. They are designed for ease of
use, especially for seniors and first-time users, with a simple single-button volume control offering 5 levels of adjustment.

Enjoy the convenience of automatic on/off functionality: the hearing aids power on when removed from the charging case
and power off when returned. Their nearly invisible, lightweight (2g) in-ear design ensures comfort and discretion, even
with glasses. Medical-grade silicone ear tips in 6 sizes are included for a secure and comfortable fit.

The portable charging case provides fast charging and long-lasting battery life, offering over 80 hours of total battery life
with a full recharge in just 2 hours. Each hearing aid provides approximately 16 hours of working time on a single charge.
Timely low battery warnings prevent unexpected shutdowns.

WHAT's IN THE Box

Please check the package contents to ensure all items are present:

o 2 x Hlisoundy Hearing Aids (Red and Blue)
¢ 1 x Portable Charging Case
¢ 1 x USB Charging Cable

12 x Eartips (6 pairs in 3 different sizes: Small, Medium, Large)

1 x Cleaning Tool (brush)

1 x User Manual
1 x Quick Guide
1 x After Service Card
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Image: Package Contents. This image displays all items included in the Hlisoundy Hearing Aids box, such as the hearing aids, charging
case, various eartips, cleaning brush, charging cable, and user manuals.

ProbucTt OVERVIEW AND DESIGN

The Hlisoundy A49N hearing aids are designed to be compact, lightweight, and comfortable for extended wear. Their
ergonomic shape conforms to the curvature of the ear canal.

Mini Completely in Ear Design & Nearly Invisible

3cm / 1.18inch

Portable charging case Hearing Aids



Image: Hearing Aid and Charging Case Dimensions. This image illustrates the compact size of the hearing aids (1.2cm x 0.9cm) and the
portable charging case (6.5cm x 4.5cm x 3cm).

Image: Ergonomic Design. This image shows the ergonomic shape of the hearing aid, designed to fit comfortably in the ear canal, with a
size comparison to a US quarter for scale.

Eartip Selection

The package includes various sizes and types of eartips to ensure a perfect fit and optimal sound quality. Choosing the
correct eartip is crucial for comfort and performance.

« Standard Eartips: Provide a balance between sound quality and comfort.

« Dual Flange Eartips: Designed to prevent feedback and provide a more secure seal.



Different Sizes and Type of Eartips

to Fit You Ears Perfectly

Typeqd  Standard Eartips Type 2 Dual Flange Eartips
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The balance between sound quality and comfort. To prevent feedback to the greatest extent.

Image: Different Eartip Types. This image illustrates the two types of eartips provided: standard eartips for balanced comfort and sound,
and dual flange eartips for enhanced feedback prevention.

SETUP

1. Initial Charging

1. Before first use, place both hearing aids into the charging case.
2. Connect the USB charging cable to the charging case and a power source.
3. Charge the case and hearing aids fully. The charging case takes approximately 2 hours to fully charge.

4. The indicator lights on the charging case will show the charging status.

2. Selecting and Attaching Eartips

1. Choose the eartip size that feels most comfortable and provides a snug fit in your ear canal. A good fit is essential
for sound quality and to prevent feedback.

2. Gently attach the selected eartip to the hearing aid nozzle. Ensure it is securely fastened.

3. Inserting the Hearing Aids

1. Identify the left (blue) and right (red) hearing aids.
2. Gently insert the hearing aid into your ear canal until it feels secure and comfortable. Avoid forcing it.

3. Adjust the position slightly until you achieve the best sound and comfort.

OPERATING INSTRUCTIONS

Automatic On/Off

o The hearing aids automatically power on when removed from the charging case.

o They automatically power off when placed back into the charging case.



Volume Control

Each hearing aid features a single button for volume adjustment:

o Press the button briefly to cycle through 5 different volume levels.

» Start with the lowest comfortable volume and gradually increase as needed.

CHARGING

The Hlisoundy A49N hearing aids and their charging case are designed for convenient and long-lasting power.

« A fully charged charging case provides approximately 60 hours of battery life, allowing the hearing aids to be
recharged about four times.

o Each hearing aid provides about 16 hours of working time on a single charge.
e The charging case takes approximately 2 hours to fully recharge.

o The hearing aids will provide timely low battery warnings to prevent sudden shutdowns.

IN-THE-EAR Hearing Aids

Unrivaled Sound, Charge with Ease,
Your Key to Uninterrupted Listening.
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Image: Charging and Battery Life. This image shows the hearing aids in their charging case, highlighting that the case charges in 2 hours,
provides 60 hours of battery life, and the hearing aids offer 16 hours of working time.

MAINTENANCE

Regular cleaning is essential to ensure the proper function and longevity of your Hlisoundy hearing aids. Earwax
blockage is a common cause of reduced sound or charging issues.

Daily Cleaning Procedure

1. Cleaning the Hearing Aids and Eartips: Use the provided cleaning brush to gently remove any earwax or debris
from the hearing aid body and the eartip.

2. Cleaning the Charging Contacts: Use the cleaning brush to clean the metal charging contacts on both the hearing



aids and inside the charging case. Ensure they are free of dirt and moisture.

3. Cleaning the Charging Case: Wipe the inside and outside of the charging case with a soft, dry cloth.

NOTE: Before wearing your new device, it is recommended to remove any excess wax that may have accumulated in the
ear canal. Ear cleaning may be necessary to resolve buzzing issues.

DAILY CLEANING IS ESSENTIAL

If the device is not making sound or not charging, it may be due
to earwax blockage. Please clean the device regularly, as shown,
to ensure it functions properly.

1. Cleaning the machine 2. Cleaning the 3. Cleaning the
and earbuds charging contacts charging case

NOTE: Before wearing your new device, we recommend you remove any excess wax that may have
accumulated in the ear canal. Ear cleaning may be necessary to resolve the buzzing issue.

Image: Daily Cleaning Steps. This image demonstrates the three essential steps for daily cleaning: cleaning the hearing aids and eartips,
cleaning the charging contacts, and cleaning the charging case.

TROUBLESHOOTING

If you encounter any issues with your Hlisoundy hearing aids, please refer to the following common problems and

solutions:
Problem Possible Cause Solution
Earwax blockage in eartip or
No sound or , ) 9 P Clean the eartip and hearing aid thoroughly. Charge the hearing
hearing aid; Low battery; Improper . . . .
weak sound . aids and case. Re-insert the hearing aid correctly.
insertion.
Hearing Dirty charging contacts; Charging Clean the charging contacts on both the hearing aids and the
aids not cable or adapter issue; Case battery case. Try a different USB cable or power adapter. Charge the
charging empty. charging case.
Whistling or
teedb i Improper fit; Eartip too small; Ensure the hearing aid is inserted snugly. Try a larger eartip size
eedbac
q Earwax in ear canal. or dual flange eartips. Clean your ear canal.
soun
Hearing

) ) . Try a larger eartip size or a different eartip type (e.g., dual flange)
aids fall out  Eartip too small or incorrect type.

easily

for a more secure fit.



Problem Possible Cause

Sound is

Solution

Reduce the volume level using the control button. Ensure the

too loud or  Volume set too high; Improper fit.

jumbled

SPECIFICATIONS

hearing aid is properly seated in your ear.

Feature

Brand

Model Name

Model Number
Color

Style

Special Features
Number of Batteries
Battery Cell Composition
Audio Sensitivity
Battery Weight

Manufacturer

WARRANTY AND SUPPORT

Detail

Hlisoundy

ITE Hearing Aids
A49N

Red Blue

In-Ear

Rechargeable, Volume Control
1 Lithium lon (included)
Lithium lon

30 Decibels

1 Grams

Jinghao

For warranty information, please refer to the 'After Service Card' included in your product package. This card contains
details regarding your product's warranty period and terms.

Should you require technical support, have questions about your hearing aids, or need assistance with troubleshooting

beyond what is covered in this manual, please contact Hlisoundy customer service:

o Phone: +1 909 334 1888

o Email: hlisoundy@ijinghaohearing.com

Please have your model number (A49N) and purchase date ready when contacting support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

and use this page’s manual context to help answer it.

Name


mailto:hlisoundy@jinghaohearing.com

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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