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Black and White SV-1020D Digital Stainless Steel Stand
Mixer

Model: SV-1020D | Brand: Black and White

Overview Setup Operating Instructions Maintenance Troubleshooting Specifications Warranty &
Support

1. ProbucT OVERVIEW

The Black and White SV-1020D Digital Stainless Steel Stand Mixer with full metal attachments is a robust stand mixer
featuring a 2000-watt motor and a 10-liter curved stainless steel bowl. Digital controls allow for precise speed adjustments,
while an LED indicator provides operational feedback. The full metal attachments ensure long-lasting performance and
efficient torque transfer. This stand mixer is suitable for both commercial and home use and comes in a silver stainless
steel finish.
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Image: A silver Black and White SV-1020D digital stand mixer with its stainless steel bowl and various metal attachments
visible.

Key Features:

o 2000-watt motor provides high torque suitable for thick dough and frequent use.
o Digital controls offer precise speed adjustments and stable operational control.
o Full metal attachments support effective mixing and power transfer.

« Curved stainless steel bowl designed for efficient ingredient blending.

» Designed for reliable performance in busy home kitchens and light commercial use.

2. SETUP AND ASSEMBLY

Follow these steps to set up your stand mixer:



1. Unpacking: Carefully remove all components from the packaging. Retain packaging for future transport or storage.

2. Component Identification: Verify all parts are present: main unit, stainless steel bowl, dough hook, flat beater, wire
whisk.

3. Placement: Place the mixer on a stable, flat, and dry surface. Ensure adequate ventilation around the unit.
4. Bowl Attachment: Place the stainless steel bowl onto the base and twist clockwise until it locks securely.

5. Accessory Attachment: Select the appropriate attachment (dough hook, flat beater, or wire whisk) for your task.
Align the attachment shaft with the accessory port and push upwards, then twist to secure.

6. Power Connection: Ensure the mixer is switched off before plugging the power cord into a grounded electrical
outlet (230V).

Image: The Black and White SV-1020D stand mixer with its stainless steel bow! and various attachments ready for
assembly.

3. OPERATING INSTRUCTIONS



General Operation:

1. Ingredient Loading: Add ingredients to the stainless steel bowl. Do not exceed the maximum capacity of 10 liters.
Lowering the Head: Gently lower the mixer head until it locks into place.

Power On: Press the power button. The LED display will illuminate.
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Speed Selection: Use the digital controls to select the desired speed. Start with a low speed and gradually increase
as needed. The digital display provides precise speed feedback.

o

Mixing: Allow the mixer to operate until ingredients are thoroughly combined. Avoid operating the mixer
continuously for more than 10 minutes to prevent overheating.

6. Power Off: Press the power button to turn off the mixer.

7. Raising the Head: Press the head release button and gently raise the mixer head.
8. Attachment Removal: Remove the attachment by twisting and pulling downwards.
9

. Bowl Removal: Twist the bowl counter-clockwise and lift it from the base.

Recommended Speeds for Attachments:

Attachment Recommended Use Speed Setting
Dough Hook Mixing and kneading yeast doughs for bread, pizza, and pasta. Low (1-3)

Flat Beater Mixing batters, cakes, cookies, frostings, and mashing potatoes. Medium (2-5)
Wire Whisk Whipping eggs, cream, meringues, and light batters. High (4-6)

Note: Always ensure the mixer head is fully lowered and locked before operating. Do not insert utensils into the bowl while
the mixer is running.

4. CARE AND MAINTENANCE

Cleaning:

« Before Cleaning: Always unplug the mixer from the power outlet before cleaning.
« Main Unit: Wipe the main unit with a damp cloth. Do not immerse the main unit in water or any other liquid.

« Stainless Steel Bowl: The stainless steel bowl is dishwasher safe or can be washed by hand with warm, soapy
water. Rinse thoroughly and dry immediately to prevent water spots.

o Attachments: The metal attachments (dough hook, flat beater, wire whisk) are dishwasher safe. For hand washing,
use warm, soapy water, rinse, and dry completely.

« Stubborn Residue: For stubborn food residue, soak the bowl and attachments in warm, soapy water before
cleaning.

Storage:

o Ensure the mixer and all attachments are clean and dry before storing.
o Store the mixer in a cool, dry place, away from direct sunlight and moisture.

« Keep attachments with the mixer for easy access.

Rust Resistance:

The stainless steel components are designed to be rust-resistant. However, proper drying after washing is recommended
to maintain their appearance and longevity.



5. TROUBLESHOOTING

Problem

Mixer does
not turn on.

Attachment
not mixing
properly.

Mixer head
not locking.

Unusual
noise or
vibration.

Motor
stops
during
operation.

Possible Cause

Not plugged in; power switch off;
faulty outlet.

Attachment not correctly installed;
wrong attachment for task; too
much/too little ingredient.

Obstruction; improper alignment.

Unstable surface; bowl/attachment
not secured; excessive load.

Overheating protection activated;
power interruption.

Solution

Ensure power cord is securely plugged into a working 230V outlet.
Check if the power button is pressed. Test the outlet with another
appliance.

Ensure attachment is fully secured. Use the recommended
attachment for the recipe. Adjust ingredient quantities according to
recipe guidelines and mixer capacity.

Check for any obstructions. Ensure the mixer head is properly
aligned with the base before lowering and locking.

Place mixer on a stable, flat surface. Ensure bowl and attachment
are securely locked. Reduce load if mixing very thick dough.

Turn off the mixer and unplug it. Allow it to cool down for at least
30 minutes before restarting. Check power supply.

If the problem persists after attempting these solutions, please contact customer support.

6. PRODUCT SPECIFICATIONS

Stainless Steel, Metal, Plastic

Brand Black and White
Model Number SV-1020D
Color Silver

Capacity 10 Liters

Power 2000 Watts
Voltage 230 Volts
Material

Noise Level 60 dB

Control Type

Special Features

Product Dimensions (D x W x H)

ltem Weight

Push Button

15 Kilograms

7. WARRANTY AND SUPPORT

Digital display, LED power indicator, Rust-resistant, Heavy-duty, Removable bowl

48 cm x 38 cm x 52 cm



Warranty Information:

This Black and White SV-1020D Digital Stand Mixer comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your product packaging for specific terms, conditions, and duration. Keep your purchase receipt
as proof of purchase for warranty claims.

Customer Support:

For technical assistance, troubleshooting not covered in this manual, or warranty service, please contact Black and White
customer support. Contact details can typically be found on the manufacturer's official website or on the product
packaging.

Please have your model number (SV-1020D) and purchase date ready when contacting support.

© 2025 Black and White. All rights reserved.
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