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WantJoin 28.8QT Commercial Electric Hot Dog
Steamer with Bun Warmer

Model: WZBWIYZRGG350HSSUS-WH4

Instruction Manual

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before operating the appliance. Retain this manual for future reference.

o Always ensure the appliance is placed on a stable, heat-resistant surface.
« Do not immerse the appliance, cord, or plug in water or other liquids.

o Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and before
cleaning the appliance.

o Close supervision is necessary when any appliance is used by or near children.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been damaged
in any manner.

o The inner tank is equipped with a low-water notice function. The machine will not start if the water tank is dry.

o When the water in the tank falls below the minimum water level, the machine will automatically cut off power to stop
heating, and the water shortage indicator will illuminate to remind you to add water.

o Use only accessories recommended by the manufacturer.

¢ Do not use outdoors.
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Image: Safety features including low water indicator and overheat protection.

2. ProbucTt OVERVIEW

The WantJoin Commercial Electric Hot Dog Steamer with Bun Warmer is designed for efficient and convenient hot dog
and bun preparation. It features a 28.8 QT (27L) capacity, U-shaped heating tube, and adjustable temperature control.



Image: Front view of the WantJoin Hot Dog Steamer.

Key Features:

Capacity: Lower level holds 150-175 hot dogs (4.8" long), upper level holds 26-40 buns (6" long).

Temperature Control: Adjustable from 86°F-185°F (30°C-85°C) with a U-shaped heating tube for stable temperature.

Water Tank: 7L large capacity water tank.

Safety Features: Low-water notice function and automatic power cut-off for dry-burning prevention.

Design: Stainless steel housing, food tray, and red glass sliding door for easy access and display.
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Image: Overview of the hot dog steamer's features and specifications.

3. SETUP AND ASSEMBLY

Follow these steps to set up your hot dog steamer for first use.

1. Unpack: Carefully remove all packaging materials and inspect the appliance for any damage.

2. Initial Cleaning: Before first use, clean all removable parts (food trays, glass doors) with warm, soapy water. Wipe the
main unit with a damp cloth. Ensure all parts are dry before assembly.

3. Assemble Roof: Attach the triangular stainless steel roof to the top of the unit and secure it with the provided screws.

4. Position: Place the steamer on a flat, stable, and heat-resistant surface, ensuring adequate ventilation around the unit.

Your browser does not support the video tag.

Video: This video demonstrates the assembly process of the WantJoin Hot Dog Steamer, including attaching the roof and securing
components.

4. OPERATION

Operating your hot dog steamer is straightforward. Follow these steps for optimal performance.
1. Add Water: Locate the water inlet on the side of the machine. Pour water into the white box until it reaches the '"MAX'
water level indicator. The water will flow directly into the tank.

2. Load Food: Place hot dogs in the lower compartment and buns in the upper compartment. The glass sliding door
allows for easy loading and access.

3. Adjust Temperature: Plug in the power cord. Turn the temperature control knob to your desired setting, ranging from
86°F to 185°F (30°C to 85°C). The real-time temperature display will show the current temperature.

4. Heat: Allow a few minutes for the steamer to reach the set temperature and begin steaming.

5. Serve: Once hot dogs and buns are heated to your preference, use the provided food tong to serve.
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Image: Visual guide illustrating the steps for operating the hot dog steamer.
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Image: Detail of the control panel with temperature adjustment knob and display.

5. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and hygienic operation of your steamer.
1. Drain Water: To drain the water from the tank, open the water stop valve located at the bottom drainage outlet. This
design allows for easy water replacement.

2. Clean Removable Parts: The food trays and glass doors can be removed directly for easy cleaning. Wash them with
warm, soapy water and rinse thoroughly.

3. Clean Exterior: Wipe the exterior of the machine with a damp cloth. Do not use abrasive cleaners or scourers that
could damage the stainless steel finish.

4. Descaling: Periodically descale the water tank to prevent mineral buildup, especially in hard water areas. Use a food-
safe descaling solution according to its instructions.

5. Ensure all parts are completely dry before reassembling and storing the unit.
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Image: Detail of the easy water drainage system.

6. TROUBLESHOOTING

If you encounter any issues with your hot dog steamer, refer to the following common problems and solutions:

+ Machine Not Starting:

o Check if the power cord is securely plugged into a working outlet.

o Ensure the water tank has sufficient water. The machine will not start if the tank is dry. Add water to the 'MAX' level.

o Water Shortage Indicator Light On:

o This indicates the water level is below the minimum. The machine has automatically cut off power for safety. Add
water immediately to the 'MAX' level.

« Inconsistent Heating:

o Ensure the temperature control knob is set correcily.
o Check if the water level is adequate. Low water can affect heating efficiency.

o Ensure the U-shaped heating tube is clean and free from mineral buildup.

« Difficulty Sliding Glass Door:

o Ensure the tracks are clean and free from food debris. Clean with a damp cloth.

7. SPECIFICATIONS

Feature Specification
Brand WantJoin
Model Number WZBWIYZRGG350HSSUS-WH4

Capacity 28.8 Quarts (27 Liters)



Feature Specification

Hot Dog Capacity 150-175 (4.8" long)

Bun Capacity 26-40 (6" long)
Temperature Range 86°F - 185°F (30°C - 85°C)
Voltage 110-120V

Power 1200W

Material Stainless Steel

Product Dimensions (L x W x H) 15.7"x 24.6" x 15.7"
Item Weight 28.7 pounds

Included Components Hot Dog Steamer, Power Cord, Plastic Tape, Food Tong, 10pcs Hot Dog Bags

8. WARRANTY AND SUPPORT

WantJoin provides professional after-sales one-to-one technical support for this product. If you have any questions,
require assistance, or need to claim warranty service, please contact us directly through the retailer where you purchased
the product or visit the official WantJoin website for contact information.

Please retain your proof of purchase for warranty purposes.

© 2025 WantJoin. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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