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INTRODUCTION

Thank you for choosing the PawHut 2-Tier Wooden Tortoise House. This manual provides essential information for the
safe assembly, operation, and maintenance of your new pet enclosure. Please read these instructions carefully before use
and retain them for future reference.
This spacious habitat is designed to provide a comfortable and stimulating environment for tortoises, geckos, guinea pigs,
and chicks, featuring multiple levels, private shelters, and a basking area.

IMPORTANT SAFETY WARNINGS

Always ensure all components are securely fastened before placing any animals inside.

Regularly inspect the enclosure for any damage or loose parts that could harm your pet.

Do not expose the enclosure to extreme weather conditions (heavy rain, direct prolonged sunlight without shade) if
used outdoors, as this may affect its durability.

Keep small children away from the enclosure during assembly and ensure adult supervision when children interact
with pets.

This product is intended for small animals as specified; do not use for larger animals.

Ensure proper ventilation within the enclosure to maintain a healthy environment for your pet.

PACKAGE CONTENTS

Please verify that all parts are present before beginning assembly. If any parts are missing or damaged, contact customer
support.

Wooden panels for main structure

Steel frame components

Mesh top covers

Transparent observation windows

Ramps (quantity: 2)
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Pull-out tray

Hardware pack (screws, bolts, connectors)

Assembly instructions (this manual)

Image: Overview of the PawHut 2-Tier Wooden Tortoise House.

SETUP AND ASSEMBLY

Assembly typically requires two adults. Follow the numbered steps provided in the included diagrammatic instructions.
Ensure all screws are tightened but do not overtighten to avoid damaging the wood.

1. Unpack and Identify Parts: Lay out all components and hardware. Refer to the parts list to ensure everything is
present.

2. Assemble the Base Frame: Connect the steel frame components to form the elevated base structure.

3. Attach Wooden Panels: Secure the main wooden panels to the steel frame, forming the lower and upper sections



of the enclosure.

4. Install Observation Windows: Insert the transparent windows into their designated slots.

5. Position Ramps: Install the connecting ramps between the different levels and sections as shown in the diagrams.

6. Place Pull-out Tray: Slide the removable tray into the bottom section for easy cleaning access.

7. Secure Top Covers: Attach the mesh and wooden top covers, ensuring they can be opened for access and
cleaning.

8. Final Check: Verify all connections are secure and the structure is stable.

Image: Illustration of the 2-tier design, highlighting private shelters, basking area, ramps, and activity zone.



Image: Detailed dimensions of the assembled tortoise house, including internal section measurements.

OPERATING INSTRUCTIONS

This enclosure is designed for both indoor and outdoor use, providing a versatile habitat for your pet.

Placement: Choose a location that is safe, stable, and provides appropriate temperature and light conditions for
your pet. If outdoors, ensure partial shade and protection from predators.

Multi-Level Access: Your pet can utilize the ramps to move between the two levels, accessing private shelters, a
basking area, and a larger activity zone.

Observation Windows: The transparent windows allow for easy viewing and interaction with your pet without
disturbing them. They also facilitate natural light entry.

Ventilation: The mesh top covers provide essential airflow, which is crucial for your pet's health.



Image: Clear observation windows allow for easy viewing of pets inside the enclosure.



Image: Internal ramp connecting different levels, providing access to the activity area.

MAINTENANCE

Regular cleaning and maintenance will ensure a hygienic and safe environment for your pet and prolong the life of the
enclosure.

Daily Cleaning: Remove any waste or uneaten food daily.

Tray Cleaning: The pull-out tray simplifies cleaning. Slide it out, empty waste, clean with pet-safe disinfectant, rinse
thoroughly, and dry before reinserting.

Interior Access: The openable top covers allow for easy access to the interior for deeper cleaning, substrate
changes, and feeding.

Wood Care: The wooden structure is robust. If used outdoors, consider applying a pet-safe wood sealant
periodically to protect against moisture and extend its lifespan.

Inspection: Periodically check all screws and connections for tightness. Inspect the mesh and wooden parts for any



signs of wear or damage.

Image: The pull-out tray and openable lid design facilitate easy cleaning and access.

TROUBLESHOOTING

Instability after Assembly: Ensure all screws are fully tightened. Check that the steel frame legs are evenly placed
on a flat surface.

Difficulty Opening/Closing Lids or Tray: Check for any obstructions or misaligned parts. Ensure the tray slides
smoothly along its runners.

Wood Damage/Wear: For minor scratches, a pet-safe wood repair kit can be used. For significant damage, contact
the manufacturer for replacement parts if available.

Pet Not Using Ramps: Some pets may need time to adjust. Ensure the ramps are stable and not too steep for your
specific animal. You can try placing treats on the ramp to encourage use.



SPECIFICATIONS

Feature Detail

Model Number D40-057V00YL

Brand PawHut

Overall Dimensions 128 x 63 x 96 cm (Length x Width x Height)

Package Dimensions 129 x 65 x 15 cm

Weight 18 kg

Material Fir wood, Steel frame

Components Included Removable tray, Ramps, Roof sections

Usage Environment Indoor, Outdoor



Image: Construction details showing the quality materials including the mesh top, wooden structure, and steel frame.

WARRANTY AND SUPPORT

Warranty Information: Specific warranty details for this product are not provided in this manual. Please refer to your
purchase documentation or contact the retailer for warranty terms and conditions.
Customer Support: For any questions, missing parts, or assistance with assembly or operation, please contact the
manufacturer, PawHut, or your point of purchase. Contact information can typically be found on the product packaging or
the retailer's website.

© 2026 PawHut. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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