
Manuals+

☰

Manuals.plus /

› oneisall /

› oneisall Automatic Cat Feeder and Water Dispenser (Model PF14) User Manual

oneisall PF14

oneisall Automatic Cat Feeder and Water Dispenser
(Model PF14)

User Manual

1. PRODUCT OVERVIEW

The oneisall Automatic Cat Feeder and Water Dispenser (Model PF14) is designed to provide a consistent feeding and
hydration schedule for your cat. This 2-in-1 system features separate compartments for dry food and water, ensuring
fresh meals and continuous water availability. It is suitable for indoor use and offers programmable meal times and portion
control.

Image: The oneisall Automatic Cat Feeder and Water Dispenser, showcasing its dual design for food and water.

2. PACKAGE CONTENTS

Before setup, ensure all components are present:

1 x Smart Feeder Unit

1 x Desiccant Bag

1 x Power Adapter & Cable (USB-C)
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1 x User Manual (this document)

2 x Stainless Steel Bowls & Base

3. SETUP INSTRUCTIONS

1. Unpack Components: Carefully remove all items from the packaging.

2. Assemble Bowls: Place the two stainless steel bowls into their respective base slots on either side of the main unit.

3. Fill Water Tank: Remove the water tank, fill it with fresh water, and securely close the cap. Insert the filled water
tank into the designated slot on the main unit. The gravity-fed system will automatically dispense water into the
bowl.

4. Fill Food Hopper: Open the lid of the food hopper and pour dry kibble into the compartment. Ensure the kibble size
is ≤ 0.5 inches (13mm) to prevent clogging. Close the lid securely.

5. Insert Desiccant Bag: Place the desiccant bag into its designated slot within the food hopper lid to maintain food
freshness.

6. Connect Power: Connect the USB-C power cable to the port located at the bottom of the feeder. Plug the power
adapter into a wall outlet. For reliable operation, especially during power outages, insert 4 AA batteries (not
included) into the battery compartment at the bottom of the unit.

Image: A close-up view of the water tank being filled, demonstrating the ease of refilling.

Your browser does not support the video tag.

Video: Official guide on how to use the 2-in-1 Automatic Cat Feeder and Water Dispenser, covering assembly and basic operation.

4. OPERATING INSTRUCTIONS

4.1 Setting Time and Feeding Schedule
The feeder features a single knob for easy setup and operation. Refer to the display for current settings.

1. Set Current Time: Use the knob to navigate to the time setting. Rotate to adjust hours and minutes, then press to



confirm.

2. Program Meals: The feeder supports 1-6 meals per day. Navigate to the meal setting. For each meal, set the
desired time and the number of portions (1-16 portions, with each portion being approximately 5-10g).

3. Gravity Water Dispenser: The water dispenser operates automatically via gravity, ensuring a continuous supply of
fresh water without manual refills.

4. LED Water Level Indicator: A built-in LED light allows for easy water level checks at night. This light can be
adjusted or switched off to avoid disturbing pets.

Image: Display showing programmable meal times and portion sizes for precise feeding.

4.2 Dual Power System
The feeder is powered by both a Type-C cable and 4 AA batteries (not included). The battery backup ensures
uninterrupted feeding during power outages, providing peace of mind.

Image: The feeder continues to operate during a power outage, highlighting its dual power capability.

5. MAINTENANCE AND CLEANING

Regular cleaning ensures hygiene and extends the product's lifespan. All accessories are designed for easy removal and
cleaning.



Stainless Steel Bowls: The stainless steel bowls are dishwasher-safe, preventing issues like 'black chin' and
promoting healthier eating.

Food Hopper and Water Tank: These components can be easily detached and washed with mild soap and water.
Ensure they are completely dry before reassembly.

Main Unit: Wipe the main unit with a damp cloth. Do not submerge it in water.

Desiccant Bag: Replace the desiccant bag periodically (e.g., monthly) to maintain optimal food freshness.

Image: Close-up of the dishwasher-safe stainless steel bowls, emphasizing ease of cleaning and hygiene.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Feeder not
dispensing
food

Food hopper empty; kibble too large;
clog in dispenser mechanism; power
issue.

Refill food hopper. Ensure kibble size is ≤ 0.5 inches (13mm).
Check for and clear any clogs. Verify power connection and
battery backup.

Water not
dispensing

Water tank empty; tank not properly
seated.

Refill water tank. Ensure the water tank is correctly inserted and
sealed.

Feeder not
turning on

No power supply; batteries depleted
(if using backup).

Check power adapter connection. Replace AA batteries if
necessary.

Unit tips
over easily

Improper placement; playful pet.
Ensure the unit is placed on a flat, stable surface. The design
includes a stable triangular base to prevent tipping.



Image: Illustration of the recommended kibble size (≤ 0.5 inches) to ensure smooth dispensing and prevent clogs.

7. SPECIFICATIONS

Feature Detail

Model Number PF14

Product Dimensions (L x W x
H)

22.6" x 6.46" x 13" (7.09 x 11.81 x 14.17 inches)

Item Weight 6.61 pounds (3 kg)

Food Capacity 5 Liters (approx. 20 cups / 5.6 lbs)

Water Capacity 3.5 Liters (approx. 1 gallon)

Operation Mode Automatic

Power Source Corded Electric (USB-C) and 4 AA Batteries (backup, not included)

Material Plastic, Stainless Steel

Recommended Kibble Size ≤ 0.5 inches (13mm)

Special Features
2-in-1 Design, Flip Proof, No Cross-Contamination, Portion Control, LED Water
Light



Image: Visual representation of the product dimensions and capacities for food and water.

8. WARRANTY AND SUPPORT

The oneisall Automatic Cat Feeder and Water Dispenser comes with a 2-Year Manufacturer Warranty. For any product
inquiries, technical assistance, or warranty claims, please contact oneisall customer support.

For additional support and resources, visit the official oneisall store or contact their customer service team. Details can
typically be found on the product packaging or the brand's official website.

© 2026 oneisall. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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