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FOREVER KW-530 Kids Boost Al 4G

Smartwatch User Manual

Model: KW-530

1. INTRODUCTION

The FOREVER KW-530 Kids Boost Al 4G Smartwatch is designed for children, integrating safety,
communication, and daily assistance into a compact and robust wearable device. This smartwatch features
GPS, Wi-Fi, and 4G connectivity, a nano-SIM slot, a 2.0-inch IPS touch display, and a 2 MP camera. It
supports video and voice calls, real-time location tracking, and an SOS emergency call function.
Additionally, it offers practical features such as a pedometer, sleep and health monitoring, reminders (e.g.,
for drinking water or movement), an alarm, and a timer. With an IP67 water resistance rating and durable
Panda Glass, the KW-530 is suitable for daily use, school activities, and playtime.
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Image 1.1: The FOREVER KW-530 Smartwatch, displaying the time and date on its screen.

2. WHAT's IN THE Box

Please check the package contents to ensure all items are present:

o FOREVER KW-530 Smartwatch
o Charging Cable

o User Manual
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Image 2.1: Product packaging for the FOREVER KW-530 Smartwatch, illustrating key features and contents.

3. SETUP

3.1. Charging the Smartwatch

Before first use, fully charge the smartwatch. Connect the provided charging cable to the charging port on
the watch and plug the other end into a USB power adapter (not included) or a computer's USB port. The
battery indicator on the screen will show charging progress.

3.2. SIM Card Installation

The KW-530 requires a nano-SIM card for 4G connectivity, calls, and GPS tracking. Ensure the SIM card is
active and has a data plan.

1. Locate the SIM card slot on the side of the smartwatch.
2. Carefully open the SIM card tray using the provided tool or a small pin.

3. Insert the nano-SIM card into the tray with the gold contacts facing down and the cut corner aligned
correctly.

4. Gently push the tray back into the slot until it clicks into place.

3.3. Powering On/Off

o To Power On: Press and hold the power button (usually on the side) until the screen lights up.

« To Power Off: Press and hold the power button, then select 'Power Off' on the screen.

3.4. Pairing with the Companion App



To utilize all features, the smartwatch must be paired with the FOREVER Kids Boost companion application
on a parent's smartphone. Download the app from your device's app store.

1. Create an account in the app and log in.
2. On the smartwatch, navigate to the '‘QR Code' or 'Bind Device' section to display a unique QR code.

3. In the companion app, select 'Add Device' and use your smartphone's camera to scan the QR code
displayed on the smartwatch.

4. Follow the on-screen prompts in the app to complete the pairing process and set up parental controls,
contacts, and safety zones.

4. OPERATING INSTRUCTIONS

4.1. Basic Navigation

The smartwatch features a 2.0-inch IPS touch display. Swipe left, right, up, or down to navigate through
menus and applications. Tap to select an item or open an app. Use the physical buttons for quick actions
like returning to the home screen or activating the SOS function.

4.2. Communication Features

« Voice Calls: Access the 'Phone' app to make and receive calls from pre-approved contacts.

« Video Calls: Use the 'Video Call' app to initiate video calls with approved contacts. The smartwatch
features a 2 MP camera for this purpose.

« SMS/Chat: Send and receive text messages or use the chat function with approved contacts.

« Blocking Unknown Numbers: Parents can configure the app to block calls from numbers not in the
smartwatch's contact list, ensuring child safety.
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Image 4.1: lllustration of video call capabilities on the FOREVER KW-530 Smartwatch.

4.3. Safety and Tracking

o SOS Button: In an emergency, pressing and holding the SOS button will automatically dial pre-set
emergency contacts and send location alerts.

Real-time Location Tracking: Parents can monitor the child's location in real-time via GPS, Wi-Fi,
and LBS (Location Based Service) through the companion app.

Route History: The app allows reviewing the child's past routes and locations.

Do Not Disturb Mode: Configure specific times when the smartwatch will not receive calls or
notifications, such as during school hours.

Remote Voice and Camera Monitoring: The companion app may offer features for remote
monitoring, allowing parents to listen to the surroundings or take a picture from the watch's camera.
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Image 4.2: Safety features including the SOS button and route history tracking.

4.4, Health and Daily Functions

o Pedometer: Tracks daily steps taken.

o Sleep Monitoring: Monitors sleep patterns and quality.

o Calorie Monitoring: Estimates calories burned based on activity.

o Reminders: Set reminders for various activities, such as drinking water or movement.
o Alarm, Timer, Stopwatch: Standard timekeeping and alert functions.

o Timetable: Helps organize daily schedules.

o Face Unlock: Provides a convenient way to unlock the device.
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Image 4.3: Overview of health and organizational features available on the smartwatch.

4.5. Al and Smart Features

o Al Apps: The smartwatch supports over 17 Al applications, enhancing functionality and user
experience.

o Jarvis App: Integration with the Jarvis app for smart assistance.
« Voice Commands: Interact with the smartwatch using voice commands.

o Safety Filters: Utilize safety filters for content and communication management.
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Image 4.4: Key Al and connectivity features of the smartwatch.
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Image 4.5: Advanced features including the Jarvis app, safety filters, and voice commands.

5. MAINTENANCE

5.1. Cleaning

To clean the smartwatch, gently wipe the screen and body with a soft, dry, lint-free cloth. For stubborn
smudges, slightly dampen the cloth with water. Avoid using harsh chemicals, abrasive materials, or aerosol
sprays, as these can damage the device.

5.2. Water Resistance (IP67)

The KW-530 is rated IP67, meaning it is resistant to splashes and rain. It can withstand immersion in up to
1 meter of fresh water for up to 30 minutes. However, it is not recommended for swimming, showering, or
prolonged submersion in water. Ensure the SIM card slot cover is securely closed to maintain water
resistance.
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Image 5.1: Durability features including IP67 water resistance and Panda Glass 7H.

5.3. Battery Care

The smartwatch is equipped with an 800 mAh Lithium-lon battery, providing an average battery life of 1-2
days. To prolong battery life:

o Avoid extreme temperatures.
o Charge the device regularly, but avoid leaving it fully charged or fully depleted for extended periods.

o Use the provided charging cable.

6. TROUBLESHOOTING

If you encounter issues with your FOREVER KW-530 Smartwatch, please refer to the following common
solutions:

Problem Possible Cause Solution



Problem

Possible Cause

Solution

Smartwatch Low battery or device Charge the smartwatch for at least 30 minutes. If it still
does not malfunction. doesn't turn on, contact support.
power on.
No SIM card, inactive ) , )
Cannot ) Ensure SIM card is correctly inserted and active. Check
, SIM, poor network signal, , . . .
make/receive network signal strength. Verify parental settings in the app
or unknown number . .
calls. ) regarding call restrictions.
blocking.
) Poor GPS signal Move to an open outdoor area. Ensure Wi-Fi is enabled on
GPS location

is inaccurate.

(indoors/dense areas),
Wi-Fi/LBS not available.

the watch if available. Location accuracy can vary based on
environment.

Battery Frequent use of 4G/GPS, Reduce screen brightness. Limit continuous GPS tracking.
drains high screen brightness, Close unused applications. Enable 'Do Not Disturb' mode
quickly. or background apps. when not needed.
Ensure the smartwatch has a stable internet connection.
) Incorrect QR code, app
Cannot pair ) Restart both the smartwatch and the smartphone. Try
. issues, or network )
with the app. rescanning the QR code. Update the app to the latest

problems.

7. SPECIFICATIONS

version.

Feature Specification
Model KW-530

Display Size 2.0 Inches
Display Type IPS Touch Screen

Connectivity Technology

GPS

Battery Capacity

Average Battery Life

Wi-Fi, 4G

Integrated GPS

800 mAh (Lithium-lon)

Up to 2 Days

16 GB

Internal Storage
Special Features Calendar, Camera, GPS, SOS Button, Pedometer, Sleep Monitor, Reminders
Water Resistance IP67 (Resistant to splashes and rain)
Screen Material Panda Glass 7H

Band Material Silicone



Feature Specification

Color Blue/Green (as per product variant)
Target Audience Children/Teenagers
Manufacturer TelForceOne S.A

8. WARRANTY INFORMATION

This FOREVER KW-530 Smartwatch comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your product packaging or contact your retailer for specific details regarding
warranty duration and terms. The warranty typically covers manufacturing defects under normal use
conditions.

9. SUPPORT

For technical assistance, troubleshooting beyond this manual, or inquiries about your FOREVER KW-530
Smartwatch, please contact the retailer where you purchased the product or visit the official FOREVER
website for support resources. Keep your purchase receipt and product serial number handy when seeking
support.

© 2023 FOREVER. All rights reserved.
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