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GOBOULT Raven TWS Earbuds User
Manual

Model: Raven TWS Earbuds

INTRODUCTION

Welcome to the GOBOULT Raven TWS Earbuds user manual. This guide provides essential information for
setting up, operating, maintaining, and troubleshooting your new earbuds. Please read this manual carefully to
ensure optimal performance and longevity of your device.
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Image: GOBOULT Raven TWS Earbuds showcasing their main features.

WHAT'S IN THE BOX

Upon unboxing your GOBOULT Raven TWS Earbuds, please verify that all the following components are
included:

GOBOULT Raven TWS Earbuds (Left and Right)

Charging Case

USB Charging Cable

Multiple Sizes of Eartips

User Manual (this document)

Warranty Card

SETUP

1. Initial Charging



Before first use, fully charge your GOBOULT Raven TWS Earbuds and their charging case. Place the earbuds
into the charging case and connect the USB charging cable to the case and a power source. The indicator
lights on the case will show the charging status. A full charge provides up to 70 hours of total playtime with the
charging case.

Image: Earbuds charging, highlighting 70 hours playtime and fast charging.

2. Pairing with a Device

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing LED
light.

3. On your device (smartphone, tablet, laptop), go to Bluetooth settings and turn Bluetooth on.

4. Search for available devices and select "GOBOULT Raven" from the list.

5. Once connected, the LED indicator on the earbuds will stop flashing.

3. Dual Device Pairing

The GOBOULT Raven earbuds support simultaneous connection to two devices. To use this feature:



1. Pair the earbuds with your first device as described above.

2. Disconnect the earbuds from the first device (or turn off Bluetooth on the first device temporarily).

3. Put the earbuds back into pairing mode.

4. Pair the earbuds with your second device.

5. Reconnect the earbuds to the first device from its Bluetooth settings. The earbuds should now be connected
to both devices, allowing seamless switching between them.

Image: Earbuds connected to multiple devices.

4. GOBOULT App Support

Enhance your audio experience by downloading the official GOBOULT App. The app allows you to customize
sound profiles, adjust equalizer settings, manage touch controls, and activate specific modes like Gaming
Mode.



Image: GOBOULT Amp APP interface for sound customization.

OPERATING INSTRUCTIONS

1. Wearing the Earbuds

Gently insert the earbuds into your ears, ensuring a snug and comfortable fit. Rotate them slightly until they
feel secure. Using the correct size eartips (provided) is crucial for optimal sound quality and noise isolation.

2. Touch Controls

The GOBOULT Raven earbuds feature intuitive touch controls on each earbud for managing music playback,
calls, and voice assistant activation.



Image: Earbud touch control area.

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold either earbud for 2 seconds.

Activate Voice Assistant: Triple tap on either earbud.

Toggle Gaming Mode: Refer to the GOBOULT App for custom control settings.

3. Gaming Mode

Activate Combat™ Gaming Mode for an ultra-low latency experience (50ms), reducing audio lag during
gaming sessions. This mode can typically be toggled via the GOBOULT App or a specific touch gesture, as
configured in the app.



Image: Earbuds in Gaming Mode context.

4. Voice Assistant

The earbuds support smart AI voice assistance. Triple tap either earbud to activate your device's voice
assistant (e.g., Google Assistant, Siri).



Image: Voice Assistant and IPX5 Water Resistance features.

MAINTENANCE

1. Cleaning

Regularly clean your earbuds and charging case to maintain hygiene and performance. Use a soft, dry, lint-
free cloth. For stubborn dirt, slightly dampen the cloth with water. Do not use harsh chemicals or abrasive
materials. Ensure charging contacts are free of debris.

2. Storage

When not in use, store the earbuds in their charging case to protect them from dust, damage, and to keep
them charged. Store the case in a cool, dry place away from direct sunlight and extreme temperatures.

3. Water Resistance (IPX5)

The GOBOULT Raven earbuds are IPX5 water-resistant, meaning they can withstand sweat and light
splashes of water. They are suitable for workouts and outdoor activities. However, they are not designed for



submersion in water or exposure to heavy rain. Ensure the earbuds are dry before placing them back in the
charging case to prevent damage.

TROUBLESHOOTING

If you encounter any issues with your GOBOULT Raven TWS Earbuds, please refer to the following common
solutions:

Problem Solution

Earbuds
not pairing

Ensure earbuds are charged. Place them back in the case, close, then open again to re-
enter pairing mode. Check your device's Bluetooth settings and try reconnecting.

Only one
earbud
working

Place both earbuds back in the charging case, close the lid, wait a few seconds, then open
the lid. This often re-syncs them. If the issue persists, try resetting the earbuds (refer to app
or online support for specific reset instructions).

Low volume
or poor
sound
quality

Adjust volume on your connected device. Ensure eartips are correctly sized and sealed in
your ear canal. Clean any debris from the earbud speakers.

Charging
issues

Ensure the charging cable is securely connected. Clean the charging contacts on both the
earbuds and the case. Try a different charging cable or power adapter.

Call quality
issues
(ENC)

Ensure the microphones are not obstructed. Try moving to a quieter environment. Check for
firmware updates via the GOBOULT App.

SPECIFICATIONS

Detailed technical specifications for the GOBOULT Raven TWS Earbuds (Model: Airbass Earbuds):

Model Name: Airbass Earbuds

Connectivity Technology: Wireless (Bluetooth v5.4)

Audio Driver Size: 10mm Dynamic Drivers

Playtime: Up to 70 hours (with charging case)

Charging Time: Approximately 20 minutes for quick charge (120 mins playtime)

Audio Latency: 50ms (Combat™ Gaming Mode)

Microphones: Quad Mic with Environmental Noise Cancellation (ENC)

Water Resistance: IPX5

Control Method: Touch, Voice

Hardware Interface: USB Type C

Maximum Operating Distance: 10 Metres

Frequency Response: 20 Hz

Sensitivity: 115 dB

Item Weight: 600 g (Product Dimensions: 5 x 4.5 x 5.4 cm)



Image: Illustration of the 10mm Bass Boosted Drivers.



Image: Illustration of the Quad Mic ENC technology.



Image: Bluetooth 5.4 connectivity features.

WARRANTY AND SUPPORT

1. Warranty Information

The GOBOULT Raven TWS Earbuds come with a 1-year manufacturer's warranty from the date of
purchase. This warranty covers manufacturing defects and ensures trusted performance and premium build
quality. Please retain your proof of purchase for warranty claims.

2. Customer Support

For further assistance, technical support, or warranty claims, please contact GOBOULT customer service
through the official GOBOULT website or the contact information provided on your warranty card. You can
also visit the GOBOULT Store on Amazon for more information.

https://www.amazon.in/stores/GOBOULT/page/C3CC55F9-1129-4778-900D-61FDF85C1A50
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