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1. PRODUCT OVERVIEW

The NEC VersaPro VKT12SGG5 is a versatile and compact 12.5-inch 2-in-1 Tablet PC designed for various uses,
including business, telework, and education. It features a detachable keyboard, allowing seamless transition between
laptop and tablet modes.
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The device can be used as a traditional laptop with the detachable keyboard or as a standalone tablet.

Key Features:

Processor: Intel Core i5-7Y54 (7th Generation)

Memory: 8GB RAM



Storage: 128GB SSD for fast boot-up and application loading

Display: 12.5-inch Full HD (1920x1080) Touch Panel

Operating System: Windows 11 Pro (pre-installed)

Software: Microsoft Office 2021 (pre-installed)

Connectivity: Wi-Fi, Bluetooth

Camera: Integrated Web Camera



Visual representation of the device's core features including display size, resolution, processor, and pre-installed software.

Ports and Connectors:



Detailed view of the device's interface, highlighting various ports for connectivity.

1. USB-C 3.0 / Power Input: For charging and data transfer.

2. Headphone Jack: For audio output.



3. Micro HDMI: For connecting to external displays.

4. USB-A 3.0 (x2): For connecting USB devices.

5. Power Button: To turn the device on/off or put it to sleep.

6. Volume Buttons: To adjust audio volume.

7. Micro SD Card Slot: For expandable storage.

2. SAFETY INFORMATION

Please read all safety instructions before using the device to prevent injury or damage. Keep the device away from water,
extreme temperatures, and direct sunlight. Do not attempt to disassemble or repair the device yourself. Use only the
provided AC adapter for charging.

3. PACKAGE CONTENTS

Ensure all items are present in the package:

NEC VersaPro VKT12SGG5 2-in-1 Tablet PC Unit

Detachable Keyboard

AC Adapter

User Manual (this document)

4. SETUP

Initial Power-On and Configuration:
Your NEC VersaPro VKT12SGG5 comes pre-configured with Windows 11 Pro and Microsoft Office 2021, ready for
immediate use upon arrival.



The device is delivered with the operating system and essential software pre-installed, requiring minimal setup.

1. Connect Power: Plug the AC adapter into the USB-C port on the device and then into a power outlet.

2. Power On: Press and hold the Power Button (located on the top edge) until the screen illuminates.

3. Attach Keyboard (Optional): Align the detachable keyboard with the magnetic connector at the bottom edge of the
tablet and gently push until it clicks into place.

4. Initial Windows Setup: Follow the on-screen prompts to complete the initial Windows 11 setup, including language,
region, and network connection.

5. OPERATING THE DEVICE

Basic Operation:

Power On/Off: Press the Power Button to turn on. To turn off, go to Start > Power > Shut down.

Sleep Mode: Briefly press the Power Button to enter/exit sleep mode.

Restart: Go to Start > Power > Restart.

Using the Touch Screen:
The 12.5-inch Full HD display supports multi-touch gestures for intuitive navigation.

Tap: Equivalent to a mouse click.



Tap and Hold: Equivalent to a right-click.

Swipe: Scroll through content or navigate.

Pinch-to-Zoom: Use two fingers to zoom in or out.

Keyboard and Touchpad:
When the detachable keyboard is connected, it functions as a standard laptop keyboard and touchpad.

Typing: Use the full-size keyboard for text input.

Touchpad: Use the integrated touchpad for cursor control and gestures.

Windows 11 Pro:
The device runs on Windows 11 Pro, offering enhanced security and business features.

The device features Windows 11, providing a modern and user-friendly operating experience.

Web Camera:
The integrated web camera supports video conferencing and online communication.



The device is equipped with both front and rear cameras for web conferences and photography.

6. MAINTENANCE



Cleaning the Device:

Use a soft, lint-free cloth to clean the screen and exterior.

For stubborn marks, slightly dampen the cloth with water or a screen cleaner.

Avoid harsh chemicals or abrasive materials.

Battery Care:

Avoid fully discharging the battery frequently.

Store the device in a cool, dry place if not used for extended periods.

Do not expose the battery to high temperatures.

Software Updates:
Regularly check for and install Windows updates to ensure optimal performance and security. Go to Start > Settings >
Windows Update.

7. TROUBLESHOOTING

Common Issues and Solutions:

Issue Possible Solution

Device does not
power on.

Ensure the AC adapter is securely connected and the device is charged. Try holding the power
button for 10-15 seconds.

Wi-Fi not connecting.
Check if Wi-Fi is enabled in Windows settings. Restart the device and your router. Verify
network password.

Touch screen
unresponsive.

Restart the device. Ensure the screen is clean and free of debris.

Keyboard not
detected.

Ensure the keyboard is securely attached to the tablet's magnetic connector. Restart the
device.

Slow performance.
Close unnecessary applications. Check for Windows updates. Ensure sufficient free space on
the SSD.

8. SPECIFICATIONS



Physical dimensions and weight of the NEC VersaPro VKT12SGG5.

Feature Detail

Brand NEC

Model Name VersaPro VKT12SGG5



Screen Size 12.5 inches

Display Resolution 1920x1080 (Full HD)

Display Type LED, Touch Panel

CPU Model Intel Core i5 7Y54 (7th Gen)

CPU Speed 1.2 GHz (Base), 3.2 GHz (Max)

RAM 8 GB DDR4 SDRAM

Storage 128 GB SSD

Operating System Windows 11 Pro

Graphics Integrated Intel Graphics

Wireless Connectivity Wi-Fi (802.11ac, b, g, n), Bluetooth

Ports USB-C 3.0 (Power Input), Headphone Jack, Micro HDMI, 2x USB-A 3.0, Micro SD Card Slot

Special Features Touch Panel, Web Camera, Convertible Form Factor

Dimensions (LxWxH) 31.5 x 20.5 x 1.1 cm

Weight 879 g

Feature Detail

9. WARRANTY AND SUPPORT

Warranty Information:
This product comes with a 180-day warranty from the date of purchase. The warranty covers manufacturing defects and
hardware malfunctions under normal use. It does not cover damage caused by misuse, accidents, unauthorized repairs,
or cosmetic damage.

Customer Support:
For technical assistance, warranty claims, or further inquiries, please contact your retailer or the authorized service center.
Please have your product model number and purchase details ready when contacting support.
Contact information for support is typically provided by your point of purchase.

© 2023 NEC Corporation. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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