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Portronics PowerShutter Air 10K User Manual
MODEL: POWER SHUTTER 10K (POR-2807)

Introduction

Thank you for choosing the Portronics PowerShutter Air 10K 10000mAh Wireless Magnetic Power Bank. This
device is designed to provide convenient and efficient charging for your smartphones and other compatible
devices, both wirelessly and via cable. Please read this manual carefully to ensure proper use and optimal
performance of your power bank.

Product Overview

The Portronics PowerShutter Air 10K is a versatile power bank featuring a 10,000mAh capacity, 15W wireless
magnetic charging, and 22.5W PD wired charging. It includes a built-in Type-C cable for added convenience.

High Capacity: 10,000mAh battery for extended power.

15W Wireless Charging: Fast wireless charging with strong magnetic hold for compatible devices.

22.5W PD Wired Charging: Power Delivery (PD) via Type-C port for rapid wired charging.

Built-in Type-C Cable: Integrated detachable Type-C to Type-C cable for convenience.

LED Indicator: Displays battery level and wireless charging status.

Ultra-Slim Design: Compact and lightweight (16mm thin, 160g) for portability.

Safety Features: Advanced chipset protects against overcharging, short circuits, and overheating.
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Image: The Portronics PowerShutter Air 10K power bank, highlighting its 10000mAh capacity.



Image: Side view of the Portronics PowerShutter Air 10K, illustrating its ultra-slim 16mm design and light weight.

Setup

1. Unboxing: Carefully remove the power bank and all accessories from the packaging. Verify that all
components listed in the "What's in the Box" section are present.

2. Initial Charge: Before first use, fully charge the PowerShutter Air 10K. Connect the power bank to a
compatible USB wall adapter (not included) using the built-in Type-C cable or another Type-C to Type-C
cable. The LED indicator will show charging progress and turn solid when fully charged.

Operating Instructions

1. Charging the Power Bank

To recharge your PowerShutter Air 10K:

Connect the built-in Type-C cable or an external Type-C to Type-C cable to the power bank's Type-C port.

Plug the other end of the cable into a USB wall charger (minimum 5V/2A recommended for efficient
charging).

The LED indicator lights will illuminate to show the charging status. All lights will be solid when fully charged.



2. Charging Devices Wirelessly (15W)

The PowerShutter Air 10K supports 15W magnetic wireless charging for compatible devices (e.g., iPhone 12 and
above, or other Qi-enabled devices with magnetic cases/rings).

1. Ensure your device is Qi-enabled and has magnetic charging capabilities or is equipped with a compatible
magnetic case/ring.

2. Align your device's wireless charging area with the magnetic charging pad on the power bank. The strong
magnetic hold will secure your device in place.

3. Wireless charging will begin automatically. The LED indicator on the power bank will show that wireless
charging is active.

Image: The Portronics PowerShutter Air 10K wirelessly charging a smartphone, illustrating the 15W wireless output and
magnetic connection.



Image: Diagram showing compatibility with magnetic cases and iPhones without cases for wireless charging. Non-
magnetic cases are not supported for magnetic charging.

For Non-Magnetic Wireless Phones: If your phone supports wireless charging but lacks magnetic capabilities,
you can use the included metal ring. Attach the metal ring to the back of your phone to enable magnetic alignment
with the power bank.



Image: A smartphone with a metal ring attached to its back, demonstrating how to make a non-magnetic wireless phone
compatible with magnetic charging.

3. Charging Devices via Cable (22.5W PD)

The power bank offers 22.5W Power Delivery (PD) fast charging via its Type-C port and the built-in Type-C cable.

Using the Built-in Cable: Detach the built-in Type-C to Type-C cable from the power bank. Connect one
end to the power bank's Type-C port and the other end to your device's Type-C charging port.

Using the Type-C Port: Alternatively, use your own compatible Type-C to Type-C or Type-C to Lightning
cable. Connect one end to the power bank's Type-C port and the other to your device.

Charging will commence automatically. The LED indicator will show the power bank's remaining charge.



Image: The Portronics PowerShutter Air 10K connected via its built-in Type-C cable to a smartphone, demonstrating
22.5W wired charging.



Image: Close-up of the Portronics PowerShutter Air 10K showing the integrated Type-C to Type-C cable and lanyard
support.

Maintenance

Keep the power bank away from water, moisture, and extreme temperatures.

Clean the device with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Avoid dropping or subjecting the power bank to strong impacts.

Store the power bank in a cool, dry place when not in use. For long-term storage, charge it to about 50%
every three months to preserve battery life.

Troubleshooting

Problem Possible Cause Solution

Power bank
not charging.

Cable not connected properly;
faulty cable/adapter; power bank
battery depleted.

Ensure connections are secure. Try a different cable or
wall adapter. Allow the power bank to charge for a
longer period.



Device not
charging
wirelessly.

Misalignment; non-compatible
case; device not Qi-enabled;
foreign objects between device
and power bank.

Realign device on the charging pad. Remove non-
magnetic cases. Ensure your device supports Qi
wireless charging. Remove any metal objects or cards.

Device not
charging via
cable.

Cable not connected properly;
faulty cable; device not
compatible with Type-C port.

Check cable connections. Try a different cable. Ensure
your device's charging port is clean and functional.

Slow
charging.

Using a low-power adapter; cable
quality; device charging
limitations.

Use a fast-charging wall adapter (e.g., 20W PD or
higher). Ensure the cable is rated for fast charging.
Some devices may limit charging speed.

Power bank or
device gets
warm during
charging.

Normal operation; poor
ventilation; excessive load.

Slight warmth is normal. Ensure adequate ventilation.
Avoid charging in direct sunlight or confined spaces. If it
becomes excessively hot, discontinue use and contact
support.

Problem Possible Cause Solution

Specifications

Feature Detail

Model Name Power Shutter 10K

Model Number POR-2807

Battery Capacity 10000 mAh

Wireless Output 15W

Wired Output (Type-C PD) 22.5W

Connector Type USB Type C

Battery Cell Type Lithium Polymer

Item Weight 160 Grams

Dimensions (L x W x
Thickness)

13L x 10.8W x 3.2Th Centimeters

Box Contents Powerbank 1N, Documentation 1N, Charging Cable 1N

Country of Origin India

Warranty and Support

Your Portronics PowerShutter Air 10K comes with a 1-Year Warranty from the date of purchase. For any
assistance, support, or warranty claims, please contact Portronics customer service.

Customer Support Email: help@portronics.com

mailto:help@portronics.com


Customer Support Phone/WhatsApp: +91 9555-245-245 (10am - 6pm)

Manufacturer Address: Portronics Digital Pvt. Ltd., First Floor Property No D 8 Upper Basement Sector 8 Noida
Uttar Pradesh 201301

Image: PortCare support details, including warranty, human support, and contact information.
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