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VOCIC AX35 Electric Transfer Lift Chair User Manual

Model: AX35

1. INTRODUCTION

This manual provides essential information for the safe and effective use of your VOCIC AX35 Electric Transfer Lift
Chair. Please read all instructions carefully before assembly and operation. Keep this manual for future reference.
The VOCIC AX35 is an electric transfer lift chair designed to assist individuals with mobility challenges, particularly
in lifting from the floor and transferring to other surfaces like beds, sofas, or wheelchairs. It features a compact
design, easy maneuverability, and a maximum weight capacity of 160 kg.

2. SAFETY INFORMATION

WARNING: Failure to follow these safety instructions could result in serious injury or damage to the
product.

o Always ensure the brakes are locked during lifting, lowering, and stopping procedures to prevent unintended
movement.

o If the user cannot stand independently, the device must be used with the assistance of a trained caregiver.

« Do not exceed the maximum weight capacity of 160 kg (352 Ibs).

o Ensure the safety belt is securely fastened before any transfer or lifting operation.

o Keep hands and loose clothing clear of moving parts during operation.

o Operate the device on a flat, stable surface. Avoid uneven terrain or inclines.

o Regularly inspect the chair for any signs of wear, damage, or loose components. Do not use if damaged.

o Keep the remote control dry and away from water.

3. ProbucTt OVERVIEW AND FEATURES

The VOCIC AX35 is designed for ease of use and safety, offering several key features:

o Effortless Lifting and Mobile Transfer: Gently raises individuals from the floor and facilitates transfers to
various surfaces.
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o Lightweight and Maneuverable: Weighs only 16.3 kg with a compact design for easy navigation through
narrow spaces.

« Stable Support: Supports up to 160 kg, providing secure assistance during all operations.

« Simple One-Button Operation: Features an intuitive remote control for ascending and descending, including
an emergency stop.

o Secure Transfer: Foldable armrests and a wide safety belt ensure continuous lateral stability and prevent
falls.

o Extra Low Seat Height: The curved front edge of the seat allows for natural and fluid movement when sitting,
reducing strain.

o Braking System: Rear wheels are equipped with brakes for secure locking during transfers.
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Image: The VOCIC AX3S5 lift chair demonstrating its assisted lifting and transfer capabilities, showing a person being gently raised



from the floor to a seated position.
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Image: A caregiver pushing the VOCIC AX35 lift chair with a person seated, illustrating the ease of seated transport with its four
wheels and integrated safety features like lockable brakes and double security.
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Image: The VOCIC AX35 lift chair highlighting its extra low seat height of 5.5cm, demonstrating how a person can easily transition
from the floor to the seat without lifting their legs.
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Image: A close-up of the VOCIC AXS35 lift chair's wireless remote control, featuring UP, DOWN, and STOP buttons, with an
illustration of the internal motor mechanism for electric operation.
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Image: The VOCIC AX3S5 lift chair displayed in both its upright and folded configurations, illustrating its adjustable height range (7-

51cm) and compact storage, along with its 160kg load capacity.



Installazione in un solo passaggio

Image: A person seated in the VOCIC AX35 lift chair, demonstrating the secure lateral transfer feature with the wide safety belt and
foldable armrests providing stability.

4. SETUP AND ASSEMBLY

The VOCIC AX3S5 lift chair is designed for quick and easy assembly. Follow these steps:

1. Unpack Components: Carefully remove all parts from the packaging. Ensure all components listed in the
packing list are present.

2. Attach Legs: As per the detailed assembly instructions provided in the box, attach the legs to the main frame
of the chair. This typically involves securing them with screws or quick-release mechanisms.

3. Verify Stability: Once assembled, ensure all connections are tight and the chair is stable on a flat surface.



4. Charge Remote Control: If the remote control is not pre-charged, connect it to a power source using the
provided charging cable.

Refer to the detailed, step-by-step assembly instructions included in your product packaging for visual guidance

Come scegliere?

Poltrona

alzapersone
2-in-1

Facile da
trasportare

Facile da

trasportare
e trasferire

Comfort &

supporto
professionale

Image: A visual guide to the VOCIC AX35 lift chair's assembly, showing the two main steps: mounting the legs and the completed
chair ready for use.

5. OPERATING INSTRUCTIONS

Operating the VOCIC AX35 is straightforward with its one-button control system.
5.1. Before Operation



o Ensure the user is properly seated and the safety belt is securely fastened.
o Confirm that the rear wheel brakes are locked if the chair needs to remain stationary during lifting or lowering.
« Position the chair on a stable, level surface.

o Ensure the remote control is charged and within reach.

5.2. Lifting and Lowering

1. To raise the seat, press and hold the UP button on the remote control. Release the button when the desired
height is reached.

2. To lower the seat, press and hold theDOWN button on the remote control. Release the button when the
desired height is reached.

3. In case of an emergency or if you need to stop movement immediately, press the button.

5.3. Transferring the User

1. Once the user is safely seated and lifted to an appropriate height, unlock the rear wheel brakes.
Gently push the chair to the desired transfer location (e.g., bed, sofa, wheelchair).

Once in position, lock the rear wheel brakes again to secure the chair.
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If transferring laterally, the foldable armrests can be raised to facilitate easier side access. Ensure the safety
belt remains fastened until the transfer is complete and the user is secure on the new surface.

5. Lower the seat to the appropriate height for the transfer.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your VOCIC AX35 lift chair.
o Cleaning: Wipe down the frame and seat with a damp cloth and mild detergent. Avoid abrasive cleaners or
solvents. Ensure the remote control and electrical components remain dry.

o Battery Care: Keep the remote control battery charged. Avoid fully discharging the battery frequently to
prolong its lifespan.

¢ Inspection: Periodically check all screws, bolts, and connections to ensure they are tight. Inspect the wheels,
brakes, and safety belt for any signs of wear or damage.

o Storage: When not in use, store the chair in a dry, clean environment. The foldable design allows for compact
storage.

7. TROUBLESHOOTING

If you encounter issues with your VOCIC AX35, refer to the following common problems and solutions:

Problem Possible Cause Solution

« Remote control battery is low
o Charge the remote control.

or dead.
) ) ) o Refer to pairing instructions in the full
Chair does not respond to « Remote control is not paired manual
remote control. (if applicable). '

o Ensure all power connections are
secure.

« Power cable is
disconnected.



Problem

Chair moves slowly or with
difficulty.

Brakes are not holding the
chair securely.

Possible Cause Solution

o Charge the chair's main battery (if

o Battery charge is low. applicable) or remote.

« Weight capacity exceeded. o Ensure user weight is within 160 kg
« Obstruction in the lifting limit.
mechanism. ¢ Inspect for any foreign objects and

remove them.

o Brakes are not fully o Ensure brakes are pushed down firmly
engaged. until locked.

o Brake mechanism is worn or o Contact customer support for
damaged. inspection and repair.

If the problem persists after attempting these solutions, please contact VOCIC customer support.

8. SPECIFICATIONS

Feature
Brand

Model Number

Material

Product Dimensions (D x W x

H)
Adjustable Height Range

Recommended Maximum
Weight

Net Weight

Age Range Description
Indoor/Outdoor Use
Assembly Required
Control Type

Safety Features

UPC

ASIN

Detail
VOCIC
AX35

Alloy Steel, Plastic (Frame Material: Alloy Steel; Seat Material: Foam; Filling
Material: Foam)

41 cmx 36 cm x 51 cm (16.14in x 14.17 in x 20.08 in)

7cm-51cm (2.76 in - 20.08 in)

160 kg (352 Ibs)

16.3 kg (35.9 Ibs)

Adult

Indoor

Yes

Wireless Remote Control (One-button operation)

Foldable armrests, wide safety belt, rear wheel brakes, emergency stop function
810190253304
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9. WARRANTY AND SUPPORT



VOCIC is committed to providing high-quality products and excellent customer service.

o Warranty: Please refer to the warranty card included with your product for specific warranty terms and
conditions. Typically, VOCIC products come with a manufacturer's warranty covering defects in materials and
workmanship.

o Customer Support: For any questions, technical assistance, or warranty claims, please contact VOCIC
customer support. Contact information can usually be found on the VOCIC website or on the product
packaging.

+ Returns: For information regarding returns, please consult the retailer's return policy where the product was
purchased.

© 2026 VOCIC. All rights reserved.
This manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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