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KAMRUI AK1PLUS Mini PC User Manual
Model: AK1PLUS

1. INTRODUCTION

This manual provides detailed instructions for setting up, operating, maintaining, and troubleshooting your
KAMRUI AK1PLUS Mini PC. Please read this manual carefully before using the device to ensure optimal
performance and longevity.

2. PRODUCT OVERVIEW

The KAMRUI AK1PLUS Mini PC is a compact and powerful desktop computer designed for various
applications, from home office tasks to 4K entertainment. It features an Intel Alder Lake N97 processor, 16GB
RAM, and a 512GB M.2 SSD.

Key Features:

Processor: Quad-Core Intel Alder Lake N97 (up to 3.6 GHz)

Memory: 16GB RAM

Storage: 512GB M.2 SSD (expandable up to 1TB with 2.5-inch SSD/HDD)

Graphics: Intel UHD Graphics with 4K UHD support

Connectivity: WiFi 6, Bluetooth 5.2, Gigabit Ethernet

Ports: 2x HDMI output, 2x USB 2.0, 2x USB 3.0, 1x Gigabit Ethernet, 1x Headphone & Mic port

Operating System: Pre-installed Windows 11 Pro

Product Components:
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Figure 2.1: KAMRUI AK1PLUS Mini PC - Front View

Figure 2.2: KAMRUI AK1PLUS Mini PC - Rear and Side
Ports

Your browser does not support the video tag.

Video 2.1: Product Showcase - A brief overview of the KAMRUI E1 Mini PC's design and features.

3. SETUP

3.1 Unboxing and Initial Connection
Upon receiving your KAMRUI AK1PLUS Mini PC, carefully unbox all components. The package typically
includes the Mini PC, a power adapter, an HDMI cable, and a VESA mount with screws.

Your browser does not support the video tag.

Video 3.1: Unboxing - Demonstrates the contents of the KAMRUI E1 Mini PC package.
Connect your monitor(s), keyboard, mouse, and power adapter to the Mini PC. Ensure all connections are
secure.



3.2 VESA Mount Installation
The Mini PC can be mounted on the back of a compatible monitor using the included VESA mount to save desk
space.

1. Prepare tools and materials: Ensure you have a mounting bracket suitable for your mini PC and display.
Get a screwdriver or other necessary tools ready.

2. Install the mounting bracket on the back of the display: According to the instructions of the mounting
bracket, attach the bracket to the back of the display. This usually involves using a screwdriver to fix the
bracket onto the VESA mounting holes of the display (if the display supports VESA mounting).

3. Mount the mini PC on the bracket: You need to align the back of the mini PC with the corresponding part
of the bracket and then use screws or other fastening devices to fix it onto the bracket.

Your browser does not support the video tag.

Video 3.2: Mounting Brackets - Demonstrates how to install the VESA mount for the Mini PC.

3.3 Operating System Installation (if required)
Your Mini PC comes with Windows 11 Pro pre-installed. If you need to reinstall the operating system or install a
different one, follow these steps:

1. Download the ISO image file of the required operating system and place it in the root directory of a USB
flash drive.

2. Insert the USB flash drive, press the power-on button, and simultaneously press the F7 key to enter the
boot interface. Then select the USB flash drive device. In the "Select Image File" option, select the
downloaded ISO image file of the operating system.

3. After the computer boots from the USB flash drive, it will enter the installation interface of the operating
system. You need to wait for the installation to complete.

4. When a green interface is displayed, it means the installation is completed.

Your browser does not support the video tag.

Video 3.3: System Installation - Guide on how to install an operating system from a USB drive.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off
To power on the Mini PC, press the power button located on the front panel. To shut down, use the standard
Windows shutdown procedure.

Your browser does not support the video tag.

Video 4.1: Boot Process - Shows the Mini PC booting up to the Windows desktop.

4.2 Auto Power On Setting
You can configure the Mini PC to automatically power on at a scheduled time via the BIOS settings.

1. Power on and press the Del key to enter the BIOS settings. Use the arrow keys "↑, ↓, ←, →" to adjust the
cursor.

2. Right arrow key to adjust the cursor to "Boot". Press Enter to enter "Wake system from S5" and set the
boot time.



3. After the modification is completed, select the "Save Exit and Restart" button to pop up the save exit
window, and select "Yes" to save the exit.

Your browser does not support the video tag.

Video 4.2: Auto Power On Setting - Guide to configure automatic power-on in BIOS.

4.3 Dual Screen Display
The KAMRUI AK1PLUS supports dual 4K displays, enhancing productivity and visual experience.

Figure 4.1: Dual Screen Display Setup

Figure 4.2: Mini PC in various usage scenarios including
home theater and office work.

Your browser does not support the video tag.

Video 4.3: Dual-Screen Display - Demonstrates connecting and using two monitors simultaneously.

Your browser does not support the video tag.

Video 4.4: Dual Screens with Different Displays - Shows the capability of displaying different content on two screens.

Your browser does not support the video tag.



Video 4.5: 4K Showcase - Demonstrates the 4K display capabilities of the Mini PC.

5. MAINTENANCE

5.1 Storage and Memory Upgrade
The KAMRUI AK1PLUS Mini PC allows for easy upgrades of its storage (SSD/HDD) and RAM.

1. Carefully remove the foot pads on the bottom of the Mini PC. After revealing the hidden screws, unscrew
them with a screwdriver and keep them safe.

2. Take off the bottom plate and set it aside. Then unscrew the screws that fix the heat sink.

3. If the SSD is fixed by screws, unscrew them. If it's fixed by clips, open the clips and then pull out the
original SSD. Meanwhile, open the clips at both ends of the memory slot and pull out the original memory
vertically.

4. Insert the new SSD into the M.2 slot following the original direction and fix it properly. Align the new DDR
memory with the slot, insert it vertically and fasten the clips tightly.

5. Take the heat sink back, align it to the position, screw on the previously removed screws and plug in the
fan power cord, etc. Take the bottom plate back, align it with the clips and screw holes, first close the clips
and then screw on the bottom plate screws.

Your browser does not support the video tag.

Video 5.1: Disassemble and Upgrade DDR and SSD - Step-by-step guide for upgrading RAM and SSD.

Figure 5.1: Internal view showing SSD and RAM slots for
upgrade.

6. TROUBLESHOOTING

If you encounter any issues with your KAMRUI AK1PLUS Mini PC, please refer to the following common
troubleshooting steps:

No Power: Ensure the power adapter is securely connected to both the Mini PC and a working power



outlet. Try a different outlet or power adapter if available.

No Display: Check HDMI/DP cable connections to the monitor and Mini PC. Ensure the monitor is
powered on and set to the correct input source.

Slow Performance: Close unnecessary applications. Check for background updates. Ensure sufficient
free storage space. Consider upgrading RAM or SSD if performance issues persist.

Network Connectivity Issues: For Wi-Fi, ensure the Wi-Fi adapter is enabled and connected to the
correct network. For Ethernet, check the cable connection and router status.

Peripheral Not Detected: Ensure USB devices are properly inserted. Try a different USB port. Update or
reinstall device drivers if necessary.

System Freezes/Crashes: Perform a system restart. Check for operating system updates. Run a
diagnostic tool to check hardware health.

If these steps do not resolve the issue, please contact KAMRUI customer support.

7. SPECIFICATIONS

Feature Specification

Processor Intel Alder Lake N97 (Quad-Core, up to 3.60 GHz)

RAM 16GB DDR SDRAM

Hard Drive 512GB M.2 SSD (Expandable)

Graphics Coprocessor Intel UHD Graphics

Max Screen Resolution 3840 x 2160 (4K UHD)

Operating System Windows 11 Pro

Connectivity WiFi 6, Bluetooth 5.2, Gigabit Ethernet

Ports 2x HDMI, 2x USB 2.0, 2x USB 3.0, 1x Gigabit Ethernet, 1x Headphone & Mic

Item Weight 1.34 pounds

Dimensions 5.24 x 5.23 x 4.02 inches

8. WARRANTY AND SUPPORT

KAMRUI provides a 3-year satisfaction warranty and LIFETIME technical support service for this product. If you
encounter any issues, please do not hesitate to contact customer service.

Contact Information:

Email: support@kamrui.com

Phone (US): +1-833-670-1528 (Mon-Fri 9am-5pm EST)

mailto:support@kamrui.com


Online Support: You can also reach out via Amazon by navigating to "Login Amazon" → "Your Account"
→ "Your orders" → "Ask Product Question".

KAMRUI offers offline maintenance service and provides maintenance points to exchange or repair your mini
PC during the warranty period.
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