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1. INTRODUCTION

The Mobvoi TicNote AI Voice Recorder is a compact, intelligent device designed to enhance productivity through
advanced AI capabilities. It offers dual-mode recording, AI-powered transcription, summarization, and organization
features across over 120 languages. This manual provides essential information for setting up, operating,
maintaining, and troubleshooting your TicNote device.

2. WHAT'S IN THE BOX

Mobvoi TicNote AI Voice Recorder

Carrying Case

Magnetic Ring

USB-Charging Cable

Quick Guide

Safety & Warranty Guide
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Image: All items included in the Mobvoi TicNote package.

3. PRODUCT OVERVIEW

The Mobvoi TicNote is designed for seamless integration into your daily workflow, offering a range of features to
capture, process, and organize audio information efficiently.

Key Features:

Shadow AI Technology: Instantly transcribes and summarizes recordings in 120+ languages using advanced
AI models. Features include automatic Mind Maps, AI Chat, Deep Research, speaker identification, and
actionable meeting minutes.

Dual-Mode Precision Recording: Offers Phone Call Mode for direct conversation recording from your phone
speaker and Speaker Mode with a 3-mic array and AI noise cancellation for meetings, lectures, and interviews.

Personal Knowledge Hub: Access recordings, transcripts, photos, documents, and AI insights via the
TicNote app and web portal. Content is organized into a dynamic Knowledge Base for cross-file search.

AI Thinking Partner: Interact with your recordings, generate summaries, to-do lists, and research insights
automatically.

Creative & Context-Aware Tools: Take photos and add notes during recording, transform recordings into
shareable AI Podcasts, and utilize AI for speaker identification.

Long Battery Life & Large Storage: Up to 25 hours of continuous recording and 64GB built-in storage (up to
434 hours).



Image: The Mobvoi TicNote AI Voice Recorder, highlighting its AI note-taking capabilities.

Image: A smartphone displaying the Mobvoi TicNote app with AI transcription and summary features.

4. SETUP

4.1 Charging the Device

Connect the magnetic charging cable to the charging port on your TicNote device and a USB power source. The
device will indicate charging status. A full charge provides up to 25 hours of continuous recording.

4.2 Attaching to Your Phone

The TicNote is ultra-slim and designed to magnetically attach to your smartphone. Use the provided magnetic case
or metal ring for secure attachment. This allows for convenient phone call recording.

Image: The Mobvoi TicNote magnetically attached to the back of a smartphone, demonstrating its compact design.

4.3 App Installation and Pairing

1. Download the official Mobvoi TicNote app from your smartphone's app store.

2. Open the app and follow the on-screen instructions to pair your TicNote device via Bluetooth.

3. Ensure your device is charged and within range during the pairing process.

5. OPERATING INSTRUCTIONS



5. OPERATING INSTRUCTIONS

5.1 Power On/Off

To power on the TicNote, press and hold the power button for approximately 2 seconds. The device will indicate it is
active. To power off, press and hold the power button again for 2 seconds.

5.2 Recording Modes

The TicNote offers two primary recording modes:

Phone Call Mode: Slide the mode switch to the phone icon position. This mode is optimized for recording
conversations directly from your phone's speaker, capturing audio through vibration.

Speaker Mode (Ambient Recording): Slide the mode switch to the speaker icon position. This mode utilizes
the device's 3-mic array with AI noise cancellation, ideal for recording meetings, lectures, interviews, and
general ambient audio.

Image: Illustration of the TicNote's dual-mode recording feature, showing both phone call and ambient audio recording options.

5.3 Starting and Stopping Recording

Once the desired mode is selected, press and hold the record button for 2 seconds to start recording. The device
will provide a visual indicator (e.g., a red light) when recording is active. To stop recording, press and hold the
record button again for 2 seconds.

5.4 App Features and AI Interaction

The Mobvoi TicNote app is your central hub for managing recordings and leveraging AI features:

Automatic Transcription: Recordings are automatically transcribed into text, supporting over 120 languages.

AI Summarization: Generate concise summaries of your recordings, saving review time.

Mind Maps: Visualize and organize key points from your discussions into dynamic mind maps.

AI Chat & Deep Research: Interact with your recordings, ask questions, and generate research insights.

AI Podcasts: Transform recordings into shareable podcasts with voice-changing effects.

Syncing: Recordings and processed data automatically sync to the app via Bluetooth or Wi-Fi.

In-Recording Notes & Photos: Capture photos and add text notes directly within the app during a recording
session; these are intelligently merged into the final summary.



Image: A visual workflow demonstrating how TicNote captures, transcribes, summarizes, and integrates information into a knowledge
base.

Your browser does not support the video tag.

Video: An official Mobvoi video demonstrating the TicNote AI Voice Recorder's features, including recording, transcription, and
summarization capabilities.

6. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the device. Avoid liquid cleaners or abrasive materials.

Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To prolong battery life, avoid fully discharging the device frequently. Charge it regularly, even if
not in use for extended periods.

Software Updates: Regularly check the Mobvoi TicNote app for software and firmware updates to ensure
optimal performance and access to new features.

7. TROUBLESHOOTING

7.1 Device Not Powering On

Ensure the device is fully charged. Connect it to the charger and wait a few minutes before attempting to
power on again.

Press and hold the power button for at least 5 seconds to ensure a proper power cycle.

7.2 Recording Issues

Check the selected recording mode (Phone Call or Speaker) to ensure it matches your environment.

Ensure the device is placed correctly for optimal audio capture (e.g., near the phone speaker for call mode, in
the center of a meeting room for speaker mode).

Verify that the device has sufficient storage space.

7.3 App Connection/Syncing Problems

Ensure Bluetooth is enabled on your smartphone and the TicNote is paired.

Check your Wi-Fi connection for faster data transfer.

Restart both the TicNote device and the smartphone app.



Ensure the app is updated to the latest version.

7.4 Transcription/Summarization Inaccuracy

Ensure clear audio input with minimal background noise for best results.

Speak clearly and at a moderate pace.

Verify that the correct recording language is selected in the app.

8. SPECIFICATIONS

Feature Specification

Product Dimensions 3.4 x 2.2 x 0.12 inches

Item Weight 6.7 ounces

Memory Storage Capacity 64 GB (up to 434 hours of recording)

Battery Life Up to 25 hours (continuous recording)

Hardware Interface Bluetooth

Microphone Form Factor Built-In (3-mic array)

Audio Format WAV

Compatible Devices Smartphone

9. WARRANTY AND SUPPORT

9.1 Product Warranty

The Mobvoi TicNote AI Voice Recorder typically comes with a standard manufacturer's warranty. Please refer to the
Safety & Warranty Guide included in your package for specific terms and conditions regarding warranty coverage
and duration.

9.2 AI Minutes and Subscription

Every user receives 600 free AI minutes per month for all Shadow AI features. For extended usage and additional
features, upgrade options are available, such as the Pro plan offering 2,100 minutes/month.

9.3 Customer Support

For further assistance, technical support, or warranty claims, please visit the official Mobvoi website or contact their
customer service. Contact details can typically be found in the included documentation or on the Mobvoi website.
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