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INTRODUCTION

The VolenGo H1100 is a portable, handheld label maker designed for efficient and versatile labeling tasks.
It features a backlit LCD screen for clear viewing in various lighting conditions and a QWERTY keyboard for
easy text input. This device utilizes durable, laminated label tapes suitable for both indoor and outdoor
applications, making it ideal for organizing items at home, in the office, or for school supplies.

WHAT'S INCLUDED

Please verify that all items are present in your package:

1 x VolenGo H1100 Label Maker Machine

1 x Sample White Label Tape (12mm x 4m)

5 x Soft Color Label Tapes (12mm x 8m)

1 x USB-C Cable (for power option)

SETUP

1. Powering the Device

The H1100 label maker can be powered by two methods:

AAA Batteries: Insert 6 AAA dry cell batteries (not included) into the battery compartment located on
the back of the device. Ensure correct polarity.

USB-C Cable: Connect the provided USB-C cable to the label maker and a compatible USB power
adapter (not included) or a computer USB port.

2. Loading Label Tape

1. Open the tape compartment cover on the back of the label maker.

2. Insert the label tape cassette with the tape facing the print head. Ensure the tape is properly aligned
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and clicks into place.

3. Close the tape compartment cover securely.

Image: VolenGo H1100 label maker with a tape cassette, illustrating the features of laminated waterproof labels such as oil-proof, abrasion
resistance, temperature resistance, and strong adhesion.

OPERATING INSTRUCTIONS

1. Power On/Off

Press the Power button to turn the label maker on or off.

2. Using the Backlit LCD

The H1100 features a backlit LCD screen for improved visibility. If the backlight is off, press the dedicated
backlight key (often indicated by a lightbulb icon) to activate it. This is particularly useful in low-light
environments.



Image: The VolenGo H1100 label maker displaying its backlit LCD screen, contrasted with a standard label maker without a backlight,
highlighting the improved visibility in dim conditions.

3. Text Entry and Editing

Use the QWERTY keyboard to type your desired text.

Use the arrow keys (Left/Right) to move the cursor.

Press Backspace/Delete to remove characters.

The Shift key allows access to uppercase letters and secondary characters.

4. Formatting Labels

The H1100 offers various formatting options:

Font: Press the Font button to select from multiple font styles and sizes (Small, Medium, Large).

Frame: Use the Frame button to add decorative borders around your text.

Symbol: Press the Symbol button to insert various symbols and icons.

Cable Mode: For specific cable labeling, use the Cable button to access specialized modes.



Image: The VolenGo H1100 label maker interface demonstrating its extensive customization options, including support for 22 languages, three
font sizes, over 100 borders, more than 800 symbols, and 21 distinct font styles.

5. Saving and Recalling Labels

The H1100 includes built-in memory to save frequently used label designs. Refer to the on-screen menu
options (accessible via the Menu button) to save and recall your labels.

6. Printing Labels

After composing and formatting your label, press the Print button (often indicated by a printer icon) to print.
The label maker can print multiple labels at once, up to 20, depending on the settings.

APPLICATIONS

The VolenGo H1100 label maker is versatile and suitable for a wide range of labeling needs:



Image: Labels applied for home organization, including on storage
drawers and shampoo bottles, demonstrating clear and neat

labeling.

Image: Labels used for school essentials, such as on books and
classroom supplies, aiding in organization for students.



Image: Labels applied for professional office organization, including
on file folders and electronic devices, promoting a streamlined

workspace.

Image: The VolenGo H1100 label maker shown in diverse usage
scenarios, including organizing items at home, labeling files in an

office, marking school supplies, and identifying cables in a network
setup.

MAINTENANCE

Cleaning the Print Head: If print quality degrades, gently clean the print head using a cotton swab
lightly dampened with isopropyl alcohol. Ensure the device is off and dry before use.

Cleaning the Cutter: Periodically check the tape cutter for adhesive residue. If necessary, carefully
clean it with a dry cloth.

Tape Storage: Store unused label tape cassettes in a cool, dry place away from direct sunlight to
maintain adhesive quality.

Battery Care: Remove AAA batteries if the device will not be used for an extended period to prevent
leakage.

TROUBLESHOOTING

Problem Possible Cause Solution

Device does
not power
on.

Low or depleted batteries;
incorrect battery insertion; loose
USB-C connection.

Replace AAA batteries; check battery polarity;
ensure USB-C cable is securely connected to a
power source.

Poor print
quality
(faded,
streaky).

Dirty print head; low battery
power; incorrect tape type.

Clean the print head; replace batteries or use USB-
C power; ensure you are using compatible VolenGo
12mm label tapes.

Tape jam or
tape not
feeding.

Tape cassette not inserted
correctly; tape tangled inside;
cutter blade obstructed.

Reinsert the tape cassette, ensuring it clicks into
place; open the compartment and untangle any
tape; clean the cutter blade.



LCD screen
is dim or off.

Backlight is off; low battery
power.

Press the backlight key; replace batteries or use
USB-C power.

Problem Possible Cause Solution

SPECIFICATIONS

Model: H1100

Print Resolution: 203 DPI

Compatible Tape Width: 12mm (0.47 inches)

Power Source: 6 x AAA batteries (not included) or USB-C cable (included)

Display: Backlit LCD

Keyboard: QWERTY

Memory: Built-in, for saving label designs

Languages Supported: 22 (e.g., English, German, French, Spanish)

Font Styles: 21 different styles

Borders: 100+ options

Symbols: 800+ options

WARRANTY AND SUPPORT

VolenGo products are manufactured to high-quality standards. For warranty information, technical support,
or to purchase additional supplies, please visit the official VolenGo website or contact our customer service
team through the retailer where you purchased the product. Please retain your proof of purchase for
warranty claims.
Online Support: Visit the VolenGo Store on Amazon

© 2025 VolenGo. All rights reserved.

https://www.amazon.com/stores/HOME/page/B1EC2A46-B738-41DE-9525-239B06BD2A8B
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