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Heybly HCT027G Heavy Duty Cat Tree
Instruction Manual

Model: HCT027G | Brand: Heybly

1. INTRODUCTION

Thank you for choosing the Heybly HCT027G Heavy Duty Cat Tree. This manual provides essential
information for the safe assembly, operation, and maintenance of your new cat furniture. Please read these
instructions carefully before assembly and retain them for future reference.
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An assembled Heybly HCT027G cat tree, showcasing its multi-level design, scratching posts, hammock, and condo, with
several cats enjoying the structure.

2. SAFETY INFORMATION

o Ensure all parts are securely fastened during assembly. Regularly check for loose screws or
components.

o Place the cat tree on a flat, stable surface to prevent wobbling.
« Utilize the included anti-tip device to secure the cat tree to a wall, especially for active or multiple cats.
o Keep small children away from the cat tree during assembly and ensure they do not climb on it.

o Inspect the cat tree periodically for any damage or wear that could compromise its stability or safety.



Anti-Tip Strap

Ensures steady stability
for active playtimes

This image demonstrates the anti-tip device, which should be securely attached to a wall to prevent the cat tree from tipping
over, ensuring safety during active play.

3. PackaGE CONTENTS
Before beginning assembly, verify that all components listed below are present and undamaged. If any parts

are missing or damaged, please contact customer support.

o Cat Tree Structure Components (Platforms, Posts, Base, Condo, Hammock)
o Anti-Tip Kit (Strap, Wall Anchor, Screw)
o Accessory Kit (Screws, Allen Wrench, Pom-pom toys)

o Instruction Manual

4. AssemBLY INSTRUCTIONS
Follow these steps carefully to assemble your Heybly HCT027G Cat Tree. It is recommended to have two
people for easier assembly.

1. Unpack and Identify Parts: Lay out all components and hardware. Refer to the parts list in the
accessory kit to identify each piece.



. Assemble the Base: Attach the lowest support posts to the large base platform (17.7" x 21.7") using the
provided screws and Allen wrench. Ensure the base is stable.

. Install Lower Platforms and Condo: Secure the first set of platforms and the cat condo onto the base
posts. Make sure the condo entrance faces an accessible direction.

. Attach Hammock: Connect the oversized hammock to the designated posts. Ensure it is taut and
secure for your cat's comfort.

. Build Upper Levels: Continue adding posts and platforms layer by layer, following the diagram in your
accessory kit. The design includes two top levels: a square perch and a pentagonal platform.

. Install Scratching Posts and Board: Integrate the sisal-wrapped scratching posts and the scratching
board as you build the structure. These are crucial for your cat's natural scratching instincts.

. Secure Top Perches: Fasten the top square and pentagonal perches. Place the removable soft
cushions on these platforms.

. Attach Anti-Tip Device: Once the cat tree is fully assembled and in its desired location, use the anti-tip
strap to secure the top part of the tree to a wall stud. This significantly enhances stability.

. Add Toys: Hang the pom-pom toys from the designated spots to encourage play.



XBIALM

MAX. Areax4.36ft?

WAVA

L:Max=35.4"

{TONTRUIP S TWNIENEN TP HINSTTY,

62.6"

L B 7T ==

S e

An illustration detailing the complete dimensions of the cat tree, including its overall height of 64.2 inches, and the base
measurements of 21.7 inches by 17.7 inches, providing a clear sense of scale.

5. ProboucTt FEATURES

The Heybly HCT027G Cat Tree is designed to provide a comprehensive activity center for your cats,
combining stability, comfort, and entertainment.

5.1 Widened Stable Structure

This cat tree features a fully widened frame design with a large 17.7" x 21.7" base, ensuring exceptional
stability. The included anti-tip device further enhances overall safety, making it suitable for large and active
cats.



Tapered Design
for Stability

Wider base, stable anti-tip &
strong load-bearing.

This image highlights the stable, widened base of the cat tree, measuring 17.7 inches by 21.7 inches, designed to support cats
over 20 Ibs and prevent tipping.

5.2 Spacious Tiered Platforms

The tower includes two top-level platforms: a square perch for panoramic views and a 17.7" x 21.7" pentagonal
platform that optimizes up-and-down access. Both levels are equipped with removable soft cushions for easy
cleaning and enhanced comfort.



Dual Top Perches

Offer a spacious royal spot to overlook their realm
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Removable
Plush!Pad

Detail of the two top platforms, including a pentagonal perch measuring 17.7 inches by 21.7 inches, offering elevated resting
spots. Both feature removable plush pads for easy cleaning.

5.3 Oversized Cozy Hammock

An extra-large hammock, built with a metal frame wrapped in soft fabric, provides a spacious and comfortable
lounging spot. It can accommodate large cats or even two smaller cats simultaneously.



Oversized Cat Hammock

The spacious hammock, measuring 17.7 inches by 21.7 inches, provides a comfortable and secure lounging area, built with a
metal frame for durability and wrapped in soft fabric.

5.4 Ample Scratching Zones

The cat tree includes 7 sisal scratching posts and 1 scratching board, offering multiple surfaces for cats to
satisfy their natural scratching instincts. The durable sisal material helps protect your furniture from damage.

5.5 All-in-One Feline Play City

This cat furniture combines a cozy enclosed cat condo for napping, interactive pom-pom toys, and sisal rope
toys to keep your cats entertained and engaged. It serves as a complete activity and resting hub.



Hideaway Condo

A cozy enclosed cat condo, offering a private retreat for cats. The interior dimensions are approximately 11.8 inches high and
17.7 inches wide.

5.6 Product Overview Video

Your browser does not support the video tag.

This video provides a dynamic overview of the Heybly Heavy Duty Cat Tree, showing several cats interacting with its
platforms, hammock, scratching posts, and condo, demonstrating its robust construction and engaging design.

6. UsAGE GUIDELINES

o Placement: Position the cat tree in a quiet corner or near a window where your cat enjoys observing its

surroundings.
o Introduction: Encourage your cat to explore the tree by placing treats or favorite toys on different levels.

o Supervision: Initially supervise your cat's use of the tree to ensure they adapt safely to its various

features.

7. MAINTENANCE

o Cleaning: The plush fabric components, including removable cushions, should be dry cleaned only. For



spot cleaning, use a damp cloth with mild detergent and air dry.

» Inspection: Regularly check all screws and connections to ensure they remain tight. Tighten any loose
fasteners immediately.

o Wear and Tear: Monitor sisal scratching posts and other components for significant wear. Replace
heavily worn parts if they compromise safety or function.

8. TROUBLESHOOTING

+ Wobbling: If the cat tree wobbles, ensure it is on a level surface. Re-tighten all screws and verify the
anti-tip device is securely installed.

o Loose Parts: If any parts become loose, immediately re-tighten them. If a part is stripped or broken,
contact customer support for a replacement.

o Cat Disinterest: If your cat is not using the tree, try placing catnip, treats, or favorite toys on different
levels to encourage exploration.

9. SPECIFICATIONS

Feature Detail

Model Number HCT027G

Product Dimensions (L x W x H) 21.65" x 17.72" x 64.17" (55cm x 45¢cm x 163cm)
Material Engineered Wood, Faux Fur, Sisal

Item Weight 16.1 kg (35.49 Ibs)

Number of Levels 5

Color Smoky Gray

Product Care Instructions Dry Clean Only

Breed Recommendation All Breed Sizes

10. WARRANTY AND SUPPORT

Heybly products are manufactured with quality and durability in mind. For warranty information, replacement
parts, or technical support, please contact Heybly customer service through your original purchase platform or
the official Heybly website. Please have your model number (HCT027G) and purchase date ready when
contacting support.

© 2025 Heybly. All rights reserved.
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