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Savoy House Castello Chandelier Instruction Manual
Model: 1-1237-6-89

1. IMPORTANT SAFETY INFORMATION

Please read and understand all instructions before beginning installation. Failure to follow these instructions
may result in electric shock, fire, or other hazards that could cause injury or property damage.

« Disconnect Power: Always disconnect power at the main circuit breaker or fuse box before
installation, servicing, or cleaning the fixture.

» Qualified Electrician: All electrical connections must be made by a qualified, licensed electrician in
accordance with local codes, ordinances, and the National Electric Code (NEC).

« Grounding: Ensure the fixture is properly grounded to avoid potential electrical shock.

o Dry Locations Only: This fixture is ETL/CETL approved for dry locations only. Do not install in damp
or wet environments.

« Handle with Care: The fixture contains glass components. Handle with care to prevent breakage and
injury.

o Integrated LED: This fixture uses integrated LED light sources. Do not attempt to replace individual
LED components.

2. PAackAGE CONTENTS

Verify that all components are present and undamaged before proceeding with installation. If any parts are
missing or damaged, do not attempt to install the fixture. Contact customer support for assistance.

o Chandelier Frame with Integrated LED Lights

Clear Hammered Glass Shades (6 pieces)

Ceiling Canopy Assembly

Mounting Hardware Kit

Instruction Manual
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Figure 1: Overview of the Savoy House Castello Chandelier.

3. SETUP AND INSTALLATION

Professional installation is recommended for this fixture. Ensure power is disconnected at the circuit
breaker before starting.

3.1 Preparing for Installation

1. Unpack all components carefully and place them on a clean, soft surface to prevent scratches.
2. Review the parts list to ensure all components are present.

3. Turn off the electricity at the main fuse box or circuit breaker.

3.2 Mounting the Ceiling Canopy
The ceiling canopy provides the structural support and electrical connection point for the chandelier.

1. Attach the mounting bracket to the junction box in the ceiling using the provided screws. Ensure it is
securely fastened.

2. Feed the electrical wires from the junction box through the center hole of the mounting bracket.



Figure 2: Detail of the ceiling canopy connection point.

3.3 Electrical Connections

Connect the fixture's wires to the house wires according to standard electrical codes.

1. Connect the black wire from the fixture to theblack (hot) wire from the junction box.
2. Connect the white wire from the fixture to thewhite (neutral) wire from the junction box.

3. Connect the ground wire from the fixture to theground wire from the junction box (usually bare
copper or green).

4. Secure all connections with approved wire connectors.

3.4 Adjusting Hanging Height and Attaching Fixture
The chandelier's height is adjustable from 6 inches to 126 inches.

1. Carefully adjust the length of the hanging cords to achieve the desired height for the chandelier.
Ensure all cords are of equal length for a level fixture.

2. Once wiring is complete and cords are adjusted, carefully lift the chandelier frame and secure the
ceiling canopy to the mounting bracket using the provided screws.

3.5 Attaching Glass Shades



The clear hammered glass shades are the final components to be installed.

1. Carefully attach each clear hammered glass shade to its designated light source on the chandelier
frame. Ensure they are securely fastened but do not overtighten.

Figure 3: Detail of the clear hammered glass shade.

4. OPERATING INSTRUCTIONS

Once installed, the Castello Chandelier is ready for operation.

« Power On/Off: Restore power at the main circuit breaker. Operate the chandelier using a standard
wall switch connected to the fixture's circuit.

« Dimming Functionality: This fixture is dimmable. For optimal performance, use a compatible LED
dimmer switch. Consult a qualified electrician if you are unsure about dimmer compatibility.

5. MAINTENANCE

Regular cleaning will help maintain the appearance and performance of your chandelier.

« Cleaning Glass Shades: To clean the clear hammered glass shades, turn off the power and allow
the fixture to cool. Gently wipe the glass with a soft, damp cloth. Avoid abrasive cleaners or harsh
chemicals, as these can damage the finish or glass.

« Cleaning Metal Finish: For the Matte Black finish, use a soft, dry cloth to wipe away dust. Do not
use liquid or abrasive cleaners.



« Integrated LED: The LED light sources are integrated and do not require bulb replacement. If the
LEDs malfunction, contact customer support.

6. TROUBLESHOOTING

If you experience issues with your chandelier, refer to the following common problems and solutions:

Problem Possible Cause Solution

Check circuit breaker/fuse; Verify all wire

Fixture does No power to fixture; Loose wiring i

. . ) connections are secure; Test or replace wall
not light connection; Faulty wall switch. .

switch.
Lights flicker or  Incompatible dimmer switch; Ensure an LED-compatible dimmer is used;
dim incorrectly  Loose wiring. Check wiring connections.
Glass shade is Gently tighten the glass shade until secure. Do
Shade not tightened sufficiently. y g g

loose not overtighten.

7. SPECIFICATIONS

Detailed technical specifications for the Castello Chandelier.



26.5" Dia.

Figure 4: Chandelier dimensions.

Feature Detail

Model Number 1-1237-6-89

Brand Savoy House

Dimensions (Fixture) 6" High (Adjustable Height: 6" - 126") x 26.5" Wide
Ceiling Canopy 5.9"x5.9" x 1.47"

Weight 11.44 Ibs.

Number of Lights 6

Bulb Type Integrated LED

Max Watts Per Bulb 24 Watt

Total Watts 144 Watts

Voltage 120V



Feature

Color Temperature (K)
Color Rendering Index (CRI)
Lumens (Source/Delivered)
Dimmable

Materials

Finish

Safety Rating

UPC

8. WARRANTY AND SUPPORT

Detail

3000K

90+

2400/1990

Yes

Metal, Clear Hammered Glass

Matte Black

ETL/CETL Approved for DRY Locations

822920318801

This Savoy House Castello Chandelier (Model 1-1237-6-89) is covered by a manufacturer's warranty. For
specific details regarding warranty coverage, duration, and terms, please refer to the warranty card
included with your product or visit the official Savoy House website.

For technical assistance, missing parts, or warranty claims, please contact Savoy House customer support.
Have your model number (1-1237-6-89) and proof of purchase ready when contacting support.

Savoy House Customer Support:

Please visit the Savoy House Store on Amazon or their official website for contact information.


https://www.amazon.com/stores/SavoyHouse/page/681EDBA0-6192-43D0-818C-5D9331935035
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