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Ogawa Cosmox 2.0 0G7266 Massage Chair User Manual

Model: OG7266

1. INTRODUCTION

The Ogawa Cosmox 2.0 OG7266 massage chair is a full-body massage chair designed to support relaxation and muscle
comfort. It features a 3D massage mechanism along an extended S+L track that follows the natural curve of the back,
supporting the neck down to the lower spine and hips. The smart body scan system adjusts massage depth based on
individual posture, while air pressure cushions apply gentle compression for added comfort. Heat therapy is included to help
improve comfort and relaxation during use. The chair offers 12 automatic massage programs including stress relief, Thai
technique, spinal care, athlete recovery, neck and shoulder focus, and foot massage support. The design is intended for
daily home use with attention to comfortable seating and consistent performance. This massage chair is for home use and
comes in Meteor Grey.
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Image 1.1: The Ogawa Cosmox 2.0 OG7266 Massage Chair, showcasing its sleek design and Meteor Grey finish.

2. SAFETY INFORMATION

Please read all instructions carefully before using the Ogawa Cosmox 2.0 OG7266 massage chair. Failure to follow safety
warnings and instructions may result in electric shock, fire, or serious injury.

Always unplug the massage chair from the electrical outlet immediately after use and before cleaning.
Do not use the chair in a wet or damp environment, such as a bathroom.
Keep the power cord away from heated surfaces.

Never operate the chair if it has a damaged cord or plug, if it is not working properly, or if it has been dropped or
damaged.

This appliance is not intended for use by persons with reduced physical, sensory, or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance by
a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

Consult your physician before using the massage chair if you have any medical conditions, including but not limited to
pregnancy, heart disease, high blood pressure, or if you have a pacemaker.

Do not stand on or place heavy objects on the chair.

Use the chair only for its intended purpose as described in this manual.



3. PAckAGE CONTENTS

Verify that all components are present in the packaging:

e Ogawa Cosmox 2.0 OG7266 Massage Chair Unit
o Backrest

o Arm Cushions

o Power Cord

o User Manual (this document)

4. SETUP

The Ogawa Cosmox 2.0 OG7266 massage chair requires no assembly. Follow these steps for initial setup:

1. Unpacking: Carefully remove the massage chair from its packaging. Retain packaging materials for future transport
or storage.

2. Placement: Position the massage chair on a flat, stable surface in your living room or desired indoor area. Ensure
there is sufficient space around the chair for recline and movement (approximately 10-15 cm from a wall for full
recline).

3. Power Connection: Locate the power input port on the back or bottom of the chair. Connect the provided power cord
to the chair and then plug it into a grounded electrical outlet. Ensure the power switch (if present) is in the OFF
position before plugging in.

4. Initial Check: Before first use, inspect the chair for any visible damage or loose connections.
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Image 4.1: Front view of the massage chair, illustrating its compact footprint for placement.

5. OPERATING INSTRUCTIONS

Familiarize yourself with the control panel or remote control to operate your Ogawa Cosmox 2.0 OG7266 massage chair.

5.1 Power On/Off

« Press the Power button on the control panel or remote to turn the chair ON.

o Press the Power button again to turn the chair OFF. The chair will return to its upright position.



5.2 Smart Body Scan

Upon starting a massage program, the chair will perform a smart body scan. This system automatically detects your
shoulder height and body shape to customize the massage rollers' position and depth for an individualized massage
experience along the S+L track.

Image 5.1: lllustration of the internal 3D massage mechanism, responsible for precise body scanning and customized massage.

5.3 Automatic Programs
The chair features 12 pre-programmed automatic massage routines designed for various needs:

« Stress Relief: Gentle massage to alleviate daily tension.

« Thai Technique: Stretching and compression for flexibility.

« Spinal Care: Focuses on the back and spine for alignment and relief.

« Athlete Recovery: Deeper massage to aid muscle recovery after physical activity.
o Neck & Shoulder Focus: Targets upper body tension.

« Foot Massage Support: Concentrates on foot and calf areas.

o And 6 other specialized programs.



Select your desired program from the control panel. Each program has a default duration and intensity, which can often be
adjusted manually.

5.4 Manual Massage Modes
You can customize your massage experience using manual modes:

« Massage Techniques: Choose from kneading, tapping, shiatsu, rolling, or a combination.
« Area Selection: Target specific areas such as full back, upper back, lower back, or a spot massage.

« Intensity Adjustment: Adjust the speed and intensity of the rollers.

5.5 Air Pressure Massage

Activate the air pressure massage for gentle compression on the arms, shoulders, calves, and feet. Adjust the intensity level
as desired.

5.6 Heat Therapy

Turn on the heat function for soothing warmth to the lumbar area, enhancing relaxation and muscle relief.

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your massage chair.

6.1 Cleaning

« Exterior: Wipe clean with a damp cloth. Do not use abrasive cleaners, solvents, or harsh chemicals, as these may
damage the synthetic leather material.

« Interior: For hard-to-reach areas, use a soft brush or vacuum cleaner with a brush attachment to remove dust and
debris.

o Ensure the chair is unplugged before cleaning.

6.2 Storage

When not in use for extended periods, store the chair in a cool, dry place, away from direct sunlight and extreme
temperatures. Cover the chair to protect it from dust.

6.3 General Care

o Avoid spilling liquids on the chair.
« Do not place sharp objects on the chair that could puncture the upholstery.

« Regularly check the power cord for any signs of damage.

7. TROUBLESHOOTING

If you encounter issues with your Ogawa Cosmox 2.0 OG7266 massage chair, refer to the following common problems and
solutions:

Problem Possible Cause Solution



Problem

Chair does not power
on.

Massage rollers are
not moving.

Airbags are not
inflating.

Heat function is not
working.

Possible Cause

Power cord not properly
connected.

Power outlet not
functioning.

Main power switch is off.

Program not selected.

Safety feature activated.

Air pressure function is
off.
Air hose disconnected.

Heat function is off.

Solution

Ensure power cord is securely plugged into both the chair and the
outlet.

Test the outlet with another device.

Check if the main power switch (if any) on the chair is in the ON
position.

Select an automatic program or manual massage mode.
Ensure no obstructions are preventing roller movement. Power
cycle the chair.

Activate the air pressure function via the control panel.
Contact customer support if you suspect a disconnected air hose.

Ensure the heat function is activated. Note that it may take a few
minutes to feel the warmth.

If the problem persists after attempting these solutions, please contact Ogawa customer support for assistance.

8. SPECIFICATIONS

Detailed technical specifications for the Ogawa Cosmox 2.0 OG7266 Massage Chair:

Brand: Ogawa

Model Number: OGA.MSG.CHR.030-Meteor Grey

Product Type Name: Massage Chair

Color: Meteor Grey

Material: Synthetic Leather

Frame Material: Metal

Product Dimensions (D x W x H): 130 cm x 100 cm x 120 cm

Iltem Weight: 85 kg

Size: Oversized

Back Style: Solid Back

Special Features: Back support, Armrest, Adjustable headrest, Adjustable backrest

Product Care Instructions: Wipe clean with damp cloth

Recommended Uses: Relaxation, Rest, Gaming, Reading, Sleeping

Room Type: Living Room

Age Range Description: Adult

Included Components: Backrest, Arm cushion

Indoor/Outdoor Use: Indoor

Assembly Required: No

Style: Modern, Single Color

Finish Type: Polished

Item Shape: Rectangular



Arm Style: Round

9. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your purchase or visit the official Ogawa website. If
you require technical support, have questions about operation, or need to report a defect, please contact Ogawa customer
service. Keep your purchase receipt and model number (OG7266) handy when contacting support.

Contact Information: Please refer to the contact details provided on the official Ogawa website or your product packaging
for the most up-to-date support channels.
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