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Trezor Safe 7 Crypto Hardware Wallet Instruction
Manual

Model: Trezor Safe 7 (TS7)

1. INTRODUCTION

The Trezor Safe 7 is a crypto hardware wallet designed for secure storage and management of digital
assets. It incorporates advanced security features, including a dual-chip architecture and quantum-ready
protection, alongside user-friendly elements such as a color touchscreen and Bluetooth connectivity.

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Trezor Safe 7 device.
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Image Description: A front view of the Trezor Safe 7 hardware wallet in Charcoal Black, showcasing its sleek design and
color touchscreen.

What's in the Box

o Trezor Safe 7 hardware wallet
USB-C cable

2x wallet backup cards

Start-up guide

Stickers

Your browser does not support the video tag.

Video Description: This video introduces the Trezor Safe 7, highlighting its design, internal components, and user
interface. It demonstrates the device's physical appearance and some of its key features.

2. SETUP

Follow these steps to set up your Trezor Safe 7 for the first time:

1. Unboxing and Initial Inspection: Carefully remove the Trezor Safe 7 from its packaging. Inspect the
device for any signs of tampering or damage. Ensure the security seals are intact.



. Power On: Press the power button on the side of the device to turn it on. The device will guide you
through the initial setup process on its color touchscreen.

. Connect to Trezor Suite: Download and install the official Trezor Suite application on your computer
or mobile device. Connect your Trezor Safe 7 to your computer using the provided USB-C cable, or
connect wirelessly via Bluetooth to your mobile device.

. Firmware Update: The Trezor Suite will prompt you to update the device firmware if a new version is
available. Always ensure your device runs the latest official firmware for optimal security and
functionality.

. Create or Recover Wallet:

o New Wallet: If you are setting up a new wallet, the device will generate a unique recovery seed.
Write down this recovery seed on the provided backup cards in the correct order. Store these
cards in a secure, private location. Do not store your recovery seed digitally or share it with
anyone.

o Recover Wallet: If you are recovering an existing wallet, follow the on-screen instructions to
enter your recovery seed using the device's touchscreen.

. Set PIN: Create a strong PIN for your device. This PIN will be required to unlock your Trezor Safe 7
for transactions.

. Optional Passphrase: For enhanced security, consider setting up a passphrase. This adds an extra
layer of protection beyond your recovery seed.

3. OPERATING INSTRUCTIONS

The Trezor Safe 7 is designed for intuitive operation. Here are key functionalities:

3.1. Navigating the Touchscreen

The large, high-resolution color touchscreen allows for easy navigation. Swipe to browse menus and tap to

select options. All critical actions, such as confirming transactions, are performed directly on the device
screen.

Trezor Safe
The hardware wallet that

changes crypto security
forever

Image Description: A close-up view of the Trezor Safe 7's 2.5-inch color touchscreen displaying a cryptocurrency

transaction with total amount and transaction fee. The screen shows a "Hold to sign" prompt, indicating user interaction is

required for confirmation.

3.2. Connecting to Trezor Suite

Use the Trezor Suite application on your desktop or mobile device to manage your cryptocurrencies.



Connect your Trezor Safe 7 via:

o USB-C Cable: For a direct, wired connection to your computer.

o Bluetooth: For wireless connectivity with compatible mobile devices (Android, iOS) and desktops.
Ensure Bluetooth is enabled on both your Trezor Safe 7 and your host device.
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Image Description: The Trezor Safe 7 hardware wallet is shown alongside a laptop and a smartphone, both displaying
the Trezor Suite interface. This illustrates the device's wireless connectivity via Bluetooth to various platforms.

3.3. Managing Cryptocurrencies
Through Trezor Suite, you can perform various actions:

+ Send/Receive: Generate receiving addresses and send transactions. All outgoing transactions
require physical confirmation on your Trezor Safe 7.

o Buy/Sell/Swap: Utilize integrated services within Trezor Suite to acquire, exchange, or sell
cryptocurrencies.

o Stake: Participate in staking for supported cryptocurrencies directly from your wallet.

« Portfolio Tracking: Monitor your asset balances and transaction history.

Use seamlessly with leading wallet
apps, DeFi platforms, dApps, NFT
marketplaces, and more

Image Description: A person is shown holding a Trezor Safe 7 and a smartphone, actively managing cryptocurrency. The

image illustrates the convenience of mobile management with the hardware wallet.

3.4. Wireless Charging

The Trezor Safe 7 supports Qi2-compatible wireless charging. Place the device on a compatible wireless
charger to power it up. Ensure proper alignment for efficient charging.



4. MAINTENANCE

To ensure the longevity and optimal performance of your Trezor Safe 7:

o Cleaning: Use a soft, dry cloth to clean the device. Avoid abrasive materials or harsh chemicals.

o Storage: Store your Trezor Safe 7 in a safe, dry place away from extreme temperatures, direct
sunlight, and strong magnetic fields.

» Battery Care: While the device has a durable LiFePOa battery, avoid fully discharging it frequently.
Charge it periodically even if not in active use to maintain battery health.

o Firmware Updates: Regularly check for and install firmware updates via Trezor Suite. These updates
often include security enhancements and new features.

5. TROUBLESHOOTING

If you encounter issues with your Trezor Safe 7, consider the following:

o Device Not Responding: Try connecting the device via USB-C to a computer. If unresponsive,
ensure it is charged.

¢ Bluetooth Connectivity Issues:
o Ensure Bluetooth is enabled on both your Trezor Safe 7 and the host device.
o Try unpairing and re-pairing the device.

o Ensure no other devices are interfering with the Bluetooth signal.

« Transaction Confirmation Problems: Verify that the transaction details displayed on your Trezor
Safe 7 screen match those in Trezor Suite before confirming.

o Forgotten PIN: If you forget your PIN, you will need to wipe the device and recover your wallet using
your recovery seed. This is why secure storage of your recovery seed is critical.

o Device Not Charging:
o Ensure the USB-C cable is fully inserted and functional.

o For wireless charging, ensure the device is correctly positioned on a Qi2-compatible charger.

For further assistance, refer to the official Trezor support resources.

6. SPECIFICATIONS

Feature Detail
Model Name Safe 7 (TS7)

Screen Display Size 2.5 Inches

M

ax Screen 520x380 Pixels
Resolution
Processor 160 MHz ARM

Flash Memory Size 12 MB

Wireless Type 802.11ac (Bluetooth)

Operating System Trezor OS



Feature Detail

ltem Weight 1.6 ounces (45 @)
Package
. g- 5.59 x 3.9 x 1.57 inches
Dimensions
Color Charcoal Black (variant)
Battery 1 Nonstandard LiFePOa Battery (included)

Encrypted, Quantum-Ready Architecture, Dual-chip (TROPIC01 & EAL6+

Special Feature
Secure Element)

Compatible Devices Android, PC, iOS

I 754mm/297in «— 445mm/1.75in

s« 8.3 mm/0.33in 2y 45g/1.60z

Image Description: An image illustrating the physical dimensions of the Trezor Safe 7, showing its length (75.4 mm / 2.97
in), width (44.5 mm / 1.75 in), thickness (8.3 mm / 0.33 in), and weight (45 g/ 1.6 0z).

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Trezor website or contact their



customer service directly. Keep your purchase receipt as proof of purchase for warranty claims.
Online Resources:

o Official Trezor Website: trezor.io

o Trezor Support: trezor.io/support


https://trezor.io/
https://trezor.io/support
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