
Manuals+

☰

Manuals.plus /

› GreenPan /

› GreenPan Elite 14-in-1 6QT Electric Slow Cooker Instruction Manual

GreenPan CC010007-001

GreenPan Elite 14-in-1 6QT Electric Slow
Cooker Instruction Manual

Model: CC010007-001 | Brand: GreenPan

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your GreenPan Elite 14-in-1
Electric Slow Cooker. Please read all instructions carefully before first use and retain for future reference. This
versatile appliance features 14 one-touch presets, a PFAS-free ceramic nonstick interior, and a spacious 6-quart
capacity, designed to simplify your cooking process.
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Image: The GreenPan Elite 14-in-1 6QT Electric Slow Cooker in Sage Green, showcasing its sleek design and control panel.

IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire,
electric shock, and/or injury to persons, including the following:

Read all instructions.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse cord, plugs, or heating unit in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or has been
damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.



Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to
“off,” then remove plug from wall outlet.

Do not use appliance for other than intended use.

This appliance is for household use only.

PRODUCT COMPONENTS

Your GreenPan Elite Slow Cooker includes the following main components:

Main Heating Unit: The base of the appliance containing the heating elements and control panel.

Removable Cooking Pot: A 6-quart hard anodized pot with Thermolon Volt ceramic nonstick coating.

Tempered Glass Lid: With a silicone rim and handle for easy viewing and heat retention.

Stainless Steel Steamer Rack: For steaming vegetables, dumplings, or shellfish.

Image: The removable cooking pot and stainless steel steamer rack, ready for use.

CONTROL PANEL OVERVIEW



The control panel features an easy-to-read LCD display and intuitive push-button controls for selecting cooking
modes and adjusting settings.

Image: A detailed view of the control panel with its LCD display and various function buttons.

Available Presets:

Slow Cook (High, Low, Warm)

Soup

Stir-Fry

White Rice

Brown Rice

Sear/Sauté

Steam

Simmer/Buffet

Bake

Delay Timer



Reheat

Image: Visual representation of the 14 one-touch presets available on the slow cooker.

SETUP

Before first use, follow these steps:

1. Unpack: Carefully remove all components from the packaging.

2. Clean: Wash the removable cooking pot, glass lid, and steamer rack with warm, soapy water. Rinse
thoroughly and dry completely. The main heating unit should be wiped clean with a damp cloth. Do not
immerse the main unit in water.

3. Assemble: Place the removable cooking pot securely into the main heating unit. Ensure it is seated correctly.

4. Placement: Position the slow cooker on a stable, heat-resistant, and dry surface, away from walls and other
appliances to allow for proper ventilation.

5. Power: Plug the power cord into a grounded electrical outlet. The display will illuminate.

OPERATING INSTRUCTIONS

General Operation:

1. Add ingredients to the removable cooking pot.

2. Place the glass lid on the pot.

3. Press the desired preset button on the control panel.

4. Adjust time and temperature settings if applicable, using the +/- buttons.

5. Press Start/Stop to begin cooking.

6. The appliance will automatically switch to 'Keep Warm' mode after most cooking cycles are complete.

Using In-Pot Browning (Sear/Sauté):

The in-pot browning feature allows you to sear meats or sauté vegetables directly in the cooking pot before slow
cooking, eliminating the need for an extra pan.

1. Add a small amount of cooking oil to the removable pot.

2. Select the 'Sear/Sauté' preset.

3. Allow the pot to preheat.

4. Add ingredients and brown as desired.



5. Once browning is complete, press Start/Stop to cancel the 'Sear/Sauté' function.

6. Proceed with adding other ingredients and selecting a slow cook or other desired preset.

Image: Meat being seared directly in the removable cooking pot, demonstrating the in-pot browning feature.

Using the Steamer Function:

To steam food, use the included stainless steel steamer rack.

1. Add approximately 1-2 cups of water or broth to the bottom of the removable cooking pot.

2. Place the steamer rack into the pot, ensuring it is above the liquid level.

3. Arrange food on the steamer rack.

4. Place the lid on the pot.

5. Select the 'Steam' preset and adjust time as needed.

6. Press Start/Stop to begin steaming.

CLEANING AND MAINTENANCE

Proper cleaning and maintenance will ensure the longevity and performance of your slow cooker.

Removable Pot and Lid:

Always allow the pot and lid to cool completely before cleaning.

The removable cooking pot and glass lid are dishwasher safe. For best results and to preserve the nonstick
coating, hand washing with warm, soapy water and a non-abrasive sponge is recommended.

Do not use steel wool, abrasive cleaners, or harsh detergents on the nonstick surface.

For stubborn food residue, soak the pot in warm, soapy water for a period before cleaning.



Image: A person hand washing the removable cooking pot under running water, highlighting its easy-to-clean design.

Main Heating Unit:

Ensure the unit is unplugged and completely cool before cleaning.

Wipe the exterior of the main heating unit with a soft, damp cloth.

Do not immerse the main unit in water or any other liquid.

Do not use abrasive cleaners or scouring pads, as they may damage the finish.

TROUBLESHOOTING

If you encounter issues with your slow cooker, refer to the following common problems and solutions:

Problem Possible Cause Solution

Appliance
does not
turn on.

Not plugged in; power
outage; faulty outlet.

Ensure power cord is securely plugged into a working outlet.
Check household circuit breaker.



Food not
cooking
properly.

Incorrect setting selected;
lid not sealed; insufficient
liquid.

Verify correct preset and temperature/time. Ensure lid is
properly seated. Add sufficient liquid as per recipe.

Display
shows an
error code.

Internal malfunction; sensor
issue.

Unplug the appliance, wait 5 minutes, then plug back in. If error
persists, contact customer support.

Food sticks
to the pot.

Nonstick coating wear; high
heat without sufficient
liquid/fat.

Ensure proper use of fats/liquids. Avoid metal utensils that can
damage coating. If coating is significantly worn, consider
replacement.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand GreenPan

Model Number CC010007-001

Capacity 6 Quarts

Material Ceramic, Stainless Steel, Tempered Glass

Product Dimensions (D x W x H) 12.4" x 19" x 10.9"

Item Weight 14.8 Pounds

Wattage 1350 watts

Voltage 220 Volts

Control Method Push Button

Number of Settings 14

Dishwasher Safe Parts Removable Pot, Lid

Included Components Slow Cooker, Removable Pot, Lid, Stainless Steel Steamer

WARRANTY INFORMATION

GreenPan products are manufactured to high-quality standards. For specific warranty details, including
coverage period and terms, please refer to the warranty card included with your product or visit the official
GreenPan website. Keep your purchase receipt as proof of purchase for any warranty claims.

CUSTOMER SUPPORT

For further assistance, product registration, or to inquire about replacement parts, please contact GreenPan
customer support:

Website: www.greenpan.us

https://www.greenpan.us


Email: Refer to website for contact form or email address.

Phone: Refer to website for customer service phone number.

Please have your model number (CC010007-001) and purchase date available when contacting support.

© 2026 GreenPan. All rights reserved.
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