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Model: IM-18S

INTRODUCTION

Thank you for choosing the EUHOMY IM-18S Portable Ice Maker. This manual provides essential information for the safe
and efficient operation, maintenance, and troubleshooting of your new ice machine. Please read it thoroughly before first
use and retain it for future reference.
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Image: The EUHOMY IM-18S Portable Ice Maker, a compact and efficient appliance for home, kitchen, camping, or RV use.

SAFETY INSTRUCTIONS

To ensure safe operation, always follow these basic precautions:

Read all instructions before using the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been damaged
in any manner.

Do not immerse the power cord, plug, or any part of the unit in water or other liquids.

Ensure the ice maker is placed on a stable, level surface away from direct sunlight and heat sources.

Maintain adequate ventilation around the unit. Do not block the air vents.

Use only potable water in the ice maker.



Unplug the appliance before cleaning or when not in use for extended periods.

PRODUCT OVERVIEW

The EUHOMY IM-18S is a portable countertop ice maker designed for convenience and efficiency. It produces bullet-
shaped ice cubes quickly.

Key Components:

Ice Basket: Collects the produced ice cubes. Capacity up to 1.3 lbs.

Ice Scoop: For convenient removal of ice.

Water Tank: Holds water for ice production (1.2L capacity).

Control Panel: Features 'Ice Full' indicator, 'Add Water' indicator, and 'Ice/Clean' button.

Carry Handle: For easy portability.

Transparent Lid: Allows monitoring of the ice-making process.

Image: The compact design of the EUHOMY IM-18S ice maker, highlighting its dimensions and included accessories like the ice
basket and scoop.



SETUP

Follow these steps to set up your ice maker for the first time:

1. Unpack: Carefully remove the ice maker from its packaging. Remove all packing materials, including any tape or
labels.

2. Clean: Before first use, clean the interior of the ice maker. Wipe down the water tank and ice basket with a soft cloth
and mild detergent, then rinse thoroughly with clean water.

3. Placement: Place the ice maker on a flat, stable surface. Ensure there is at least 6 inches of space around the unit for
proper ventilation. Avoid placing it near heat sources or in direct sunlight.

4. Power Connection: Plug the power cord into a grounded electrical outlet.

Image: The portable EUHOMY IM-18S ice maker shown in an outdoor environment, demonstrating its versatility for various
locations.

OPERATING INSTRUCTIONS



Operating your EUHOMY IM-18S ice maker is simple:

1. Add Water: Open the lid and fill the water tank with potable water up to the MAX fill line. Do not overfill.

2. Start Ice Making: Press the 'Ice/Clean' button once to begin the ice-making cycle. The indicator light will illuminate.

3. Monitor Progress: The ice maker will produce 9 bullet-shaped ice cubes in approximately 6-10 minutes. You can
observe the process through the transparent lid.

4. Ice Full Indicator: When the ice basket is full, the 'Ice Full' indicator light will turn on, and the ice maker will
automatically stop producing ice.

5. Add Water Indicator: If the water level is too low, the 'Add Water' indicator light will flash, and the unit will pause
operation. Add more water to resume.

6. Collect Ice: Use the provided ice scoop to remove ice from the basket.

7. Stop Operation: To stop the ice maker at any time, press the 'Ice/Clean' button again.

Image: A visual guide showing the three simple steps to operate the ice maker: Add potable water, press the 'Ice/Clean' button, and
enjoy cold drinks.

Image: Close-up of the control panel showing the 'Ice Full' and 'Add Water' indicator lights, which alert the user to the machine's



status.

CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and longevity of your ice maker.

Auto-Cleaning Function:

The IM-18S features a convenient auto-cleaning function:

1. Ensure the water tank is filled with clean water.

2. Press and hold the 'Ice/Clean' button for 3 seconds.

3. The unit will enter a 30-minute automatic cleaning cycle.

4. After the cycle, drain the water and wipe the interior dry.

Manual Cleaning:

Unplug the ice maker before cleaning.

Remove the ice basket.

Drain any remaining water from the water tank.

Clean the interior with a soft cloth and a solution of water and mild vinegar or lemon juice.

Rinse thoroughly and wipe dry.

Clean the exterior with a damp cloth.



Image: The auto-cleaning feature of the ice maker in action, showing water circulating to clean the internal components.

Image: A diagram illustrating the internal water flow during the 30-minute self-cleaning cycle.

TROUBLESHOOTING

If you encounter issues with your ice maker, refer to the table below for common problems and solutions:

Problem Possible Cause Solution

Ice maker not producing
ice.

No water in the tank. Add potable water to the tank.

Ice maker not producing
ice.

Power cord unplugged.
Ensure the power cord is securely plugged into
a grounded outlet.



'Ice Full' indicator is on,
but basket is not full.

Ice cubes are blocking the sensor.
Rearrange or remove ice cubes from the
basket.

'Add Water' indicator is
flashing.

Water level is too low. Add potable water to the water tank.

Ice cubes are too small or
soft.

Water temperature is too high or
ambient temperature is too warm.

Use colder water. Ensure the ice maker is in a
cool, well-ventilated area.

Unusual noise during
operation.

Unit not level or internal components
are loose.

Ensure the unit is on a level surface. If noise
persists, contact customer support.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact EUHOMY customer support for assistance.

SPECIFICATIONS

Feature Detail

Brand EUHOMY

Model Name ice maker

Model Number IM-18S

Product Dimensions (D x W x H) 9.25" x 11.54" x 11.61"

Ice Basket Capacity 1.3 Pounds

Ice Production per Day 26.5 Pounds

Ice Making Time 9 cubes in 6-10 minutes

Wattage 170 watts

Voltage 115 Volts

Refrigerant R600a

Material Type Stainless Steel

Noise Level Under 45 dB

Included Components Ice maker, ice basket, ice scoop

WARRANTY AND SUPPORT

EUHOMY offers a 12-month after-sales service from the original purchase date and technical service support for the IM-18S
ice maker.
For any questions regarding the use of your ice maker, troubleshooting, or warranty claims, please contact EUHOMY
customer support. Our team is ready to assist you.
Please retain your proof of purchase for warranty purposes.
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