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Heybly HCT203SG 14-inch Cat Tree Instruction Manual

Model: HCT203SG

IMPORTANT SAFETY INSTRUCTIONS

Please read and understand all instructions before assembling and using this product. Keep this manual for future reference.

o Ensure all parts are securely fastened before allowing pets to use the cat tree.
o Place the cat tree on a flat, stable surface to prevent tipping.

o Regularly check for loose parts or damage. Replace or repair as needed.

o Keep small children away from the assembly area.

o This product is designed for indoor use only.

o Do not allow pets to chew on non-designated parts of the cat tree.

PackaGe CONTENTS

Verify that all components are present before beginning assembly.

¢ 1 x Cat Tree Base Unit

e 1xTop Perch

o Sisal Scratching Board(s)

o Interactive Spring Ball Toy(s)

o Assembly Hardware (screws, bolts, hex key)

e Instruction Manual

AssemBLY INSTRUCTIONS (SETUP)

Follow these steps to assemble your Heybly Cat Tree. No additional tools are required beyond the included hex key.

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean, soft surface.
. Attach Base: Secure the main base unit according to the diagrams provided in the physical manual.

. Install Condo Walls: Assemble the walls of the cat condo, ensuring they align correctly with the base.
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4. Mount Top Perch: Place the top perch onto the assembled condo structure and secure it with the provided hardware.
5. Attach Scratching Board: Fasten the sisal scratching board(s) to the designated area(s) on the cat tree.
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. Install Spring Toy: Attach the interactive spring ball toy(s) to the designated attachment points.
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7. Final Check: Ensure all screws and connections are tight and the structure is stable before use.
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Image: Detailed dimensions of the assembled cat tree.




Model Cat: Luna
Weight: 12.7 lbs (5.8 kg)
Favorite Spot: The Top Perch"
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Model Cai@jﬁg@
Weight: 14.3 lbs (6.5 kg)
Favorite Activity:
The Top Perch"

| = Model_Cat: Winétbn
= —= Weight: 13.2 Ibs (6.0 kg)
= Favorite Spot: The Cozy Condo"

Image: Multiple cats demonstrating the use of the cat tree's features.

Probuct FEATURES (OPERATING)

The Heybly Cat Tree HCT203SG is designed to provide comfort and entertainment for your cat.

o Large Perch Bed: A spacious 20.9" x 16.9" top platform offers ample room for lounging and stretching.

o Secure Plush Condo: A cozy, enclosed space with an arched entrance provides a private resting spot.

o Durable Sisal Scratching Board: Helps maintain claw health and protects furniture.

« Interactive Spring Ball Toy: Engages your cat in playful activity.

« Stable Construction: Rectangular structure and large base prevent tipping, suitable for cats of all ages.

« Premium Materials: Crafted from soft plush fabric and sturdy particleboard for durability and comfort.



Spacious Platform
Ample room for lounging and playful stretches

Image: Cats enjoying the spacious top platform.



Secure Plush Condo
Arched entrance design with cozy, enclosed comfort
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Image: Cat utilizing the secure plush condo.



Secure Plush Condo

Durable side
scratcher for claws

Image: Cat interacting with the spring toy and scratching post.

Your browser does not support the video tag.
Video: An overview of the Heybly Cat Tree's features and how cats interact with it.

CARE AND MAINTENANCE

Proper care will extend the life of your cat tree.

o Cleaning: The manufacturer recommends dry cleaning only for the plush fabric. For minor spots, use a damp cloth with mild
detergent and air dry.

o Sisal Scratching Board: Periodically brush the sisal surface to remove loose fibers.
« Inspection: Regularly inspect the cat tree for any signs of wear, tear, or loose components. Tighten screws as needed.

o Placement: Avoid placing the cat tree in direct sunlight or near heat sources to prevent material degradation.

TROUBLESHOOTING




Common issues and their solutions.

Problem Possible Cause Solution

Cat tree is wobbly. Loose connections or uneven surface. Ensure all screws are tightened. Place on a flat, level floor.

Cat not using scratching Preference for other surfaces or Encourage use with catnip or by gently guiding paws. Ensure it's
post. unfamiliarity. stable.

Spring toy detached. Excessive play or loose attachment. Reattach securely. If damaged, contact support for replacement.

SPECIFICATIONS

o Model: HCT203SG

o Dimensions (L x W x H): 19.69" x 15.75" x 13.78" (50cm x 40cm x 35cm)
o Weight: 11.46 Ibs (5.2 kg)

o Material: Engineered Wood, Faux Fur, Sisal

e Color: Smoky Gray

o Recommended Pet Type: Cat (All Life Stages, All Breed Sizes)

¢ Mounting Type: Floor Mount

o Special Features: Anti-Scratch

WARRANTY AND SUPPORT

Heybly products are designed for quality and durability. For warranty information, product support, or to purchase replacement parts, please
contact Heybly customer service.

Refer to your purchase documentation for specific warranty terms and contact details.

You can also visit the official Heybly store on Amazon for more information: Heybly Store

© 2026 Heybly. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


https://www.amazon.com/stores/HEYBLY/page/5BC4AA05-3051-4C2A-A627-438013FD91F2
http://127.0.0.1/privacy-policy

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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