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Heybly Cat Tree HCT204SW Instruction Manual
Model: HCT204SW

Brand: Heybly

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before assembly and use. Keep this manual for future
reference.

Ensure all parts are securely fastened before allowing pets to use the cat tree.

Place the cat tree on a flat, stable surface to prevent tipping.

Regularly check for loose or damaged parts and tighten or replace as necessary.

Keep children away from the cat tree during assembly.

Utilize the included anti-tip kit to secure the cat tree to a wall for enhanced stability,
especially with active or multiple cats.
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Image: Diagram illustrating the use of a wall anchor for enhanced stability.

PACKAGE CONTENTS

Verify that all components are present before beginning assembly. If any parts are missing or
damaged, contact customer support.

1 x Cat Tree (unassembled components)

1 x Anti-Tip Kit

1 x Accessory Kit (screws, tools)

1 x Instruction Manual



Image: Visual representation of product specifications and included items.

ASSEMBLY INSTRUCTIONS (SETUP)

Assembly is straightforward and can be completed in minutes with the included tools. Follow the
steps below:

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a
clean, soft surface.

2. Identify Parts: Refer to the parts list in the included manual to identify each component
(e.g., base plate, posts, condos, perches).

3. Assemble Base: Attach the lowest posts to the base plate using the provided screws.
Ensure they are tightened securely.

4. Build Condos: Assemble the dual-layer condos according to the diagrams, connecting the
walls and platforms.

5. Attach Upper Levels: Connect the assembled condos and additional posts to create the
tiered structure.

6. Install Perch and Basket: Secure the top perch and the cozy basket to their designated
posts.

7. Attach Accessories: Hang the pom-pom toy from the designated spot.

8. Final Tightening: Once all parts are in place, re-tighten all screws to ensure maximum
stability.

9. Install Anti-Tip Kit: Secure the cat tree to a nearby wall using the anti-tip kit as shown in the
safety information section.



Image: Dimensional diagram of the cat tree, aiding in component identification during assembly.

PRODUCT FEATURES AND USAGE (OPERATING)

The Heybly Cat Tree HCT204SW is designed to provide a comfortable and engaging environment
for your cats.

Spacious Top Perch: The 19.7" x 15.7" top perch offers ample space for large cats to relax,
observe their surroundings, or nap.

Dual-Layer Condos: Two soft, spacious compartments (11.8"L x 15.7"W x 11.8"H each)
provide private retreats for rest and security.

Sisal Scratching Posts: Durable sisal-wrapped posts allow cats to satisfy their natural
scratching instincts, promoting healthy claws and protecting furniture.

Cozy Basket: A soft, plush basket offers an additional comfortable spot for lounging.

Pompom Toy: A dangling pom-pom toy provides interactive play and entertainment.

Stair-Style Design: The tiered structure facilitates easy climbing and descent for cats of all
ages and sizes.



Image: Cats enjoying the cozy top perch.



Image: Close-up of the double-decker cat condo.



Image: Kitten interacting with the scratching post and pom-pom.

CARE AND MAINTENANCE

Proper care will extend the life of your Heybly Cat Tree.

Cleaning: The plush fabric is recommended for dry clean only. For minor spots, gently dab
with a damp cloth and mild detergent, then air dry. Avoid excessive moisture.

Sisal Posts: Periodically brush the sisal posts to remove loose fibers and cat hair.

Structural Check: Regularly inspect all screws and connections to ensure they remain tight.
Tighten any loose fasteners to maintain stability.

Damage Inspection: Check for any signs of wear, tear, or damage to the fabric, posts, or
structure. Replace damaged parts if necessary to ensure your cat's safety.

TROUBLESHOOTING

If you encounter any issues with your cat tree, refer to the following common solutions:

Instability: Ensure all screws are fully tightened. Verify the cat tree is on a level surface. Use
the anti-tip kit to secure it to a wall.

Cats Not Using It: Introduce your cat to the tree gradually. Place familiar toys or treats on



different levels. Use catnip to attract them.

Loose Parts: Re-tighten any loose screws or connections immediately.

Excessive Shedding of Plush: This can occur initially. Vacuum or brush the surface gently
to remove loose fibers.

SPECIFICATIONS

Feature Detail

Model Number HCT204SW

Overall Dimensions (L x W x H) 19.69" x 22.83" x 25.59" (50 x 58 x 65 cm)

Top Perch Dimensions 19.7" x 15.7"

Condo Dimensions (each) 11.8"L x 15.7"W x 11.8"H

Material Engineered Wood, Faux Fur, Sisal

Item Weight 17.38 lbs (7.9 kg)

Color Light Gray

Target Audience Cats (All Life Stages, All Breed Sizes)

Specific Uses Indoor

WARRANTY AND SUPPORT

For warranty information, technical support, or to order replacement parts, please contact Heybly
customer service.

Refer to your purchase documentation or the Heybly official website for contact details.

© 2026 Heybly. All rights reserved.
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