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1. SETuP GUIDE

This section provides instructions for the initial setup of your imoo X10 Smart Watch.

1.1 Unboxing and Initial Charge
Upon opening the package, ensure all components are present:

e imoo X10 Smart Watch
o Charging Cable

o User Manual

o SIM Card Picker

Before first use, fully charge the watch using the provided charging cable. Connect the magnetic end of the cable to the
charging port on the back of the watch and the USB end to a compatible power adapter (not included).

1.2 SIM Card Installation

The imoo X10 requires a nano-SIM card for 4G connectivity, video calls, and GPS tracking. For optimal performance, a
Verizon-compatible nano-SIM is recommended. A free Boom SIM card may be bundled with your purchase; activate it via
Boom's website if you choose to use it.

1. Power off the watch.

Locate the SIM card slot on the side of the watch.

Use the provided SIM card picker to gently open the SIM card tray.

Insert the nano-SIM card into the tray with the gold contacts facing up and the notched corner aligned correctly.

Carefully push the tray back into the watch until it clicks into place.
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Power on the watch.

1.3 App Installation and Watch Binding

To manage the watch and access its full features, download the imoo App on your smartphone (compatible with Android
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and iOS devices).

1. Download the imoo App from your smartphone's app store.

Open the app and create an account.

On the watch, navigate to the binding interface to display the QR code or bind code.

In the imoo App, select the option to bind a new watch and scan the QR code displayed on the watch.

Follow the on-screen prompts to complete the binding process, including entering any verification codes.
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Complete your child's information within the app.

Image: imoo X10 Smart Watch and included accessories.

Video: A detailed user guide demonstrating the setup and initial use of the imoo X10 Smart Watch.

2. OPERATING INSTRUCTIONS



Learn how to use the various features of your imoo X10 Smart Watch.

2.1 Basic Navigation

The imoo X10 features a 1.6-inch AMOLED touchscreen. Swipe left, right, up, or down to navigate through menus and
applications. Tap to select items.

2.2 Video Calling and Communication

The watch supports crystal-clear HD video calls and group chats. It features unique dual cameras (5MP front, 8MP rear)
for a comprehensive view during calls.

+ Making a Video Call: From the watch interface, select the 'Video Call' option and choose a contact.
« Switching Cameras: During a video call, tap the camera switch button on the watch screen to toggle between the
front and rear cameras.
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Always know where your child is.
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Image: A child engaged in a video call using the imoo X10 Smart Watch.



Video: Demonstrating the unique dual camera functionality of the imoo X10.

2.3 GPS Tracking and Route History

The watch provides advanced GPS and Galileo positioning for real-time location tracking. Parents can review up to 14
days of route history via the imoo App.

« Real-time Tracking: View your child's current location on a map within the imoo App.

14-Day History Tracking
and Behavior Status Tracking

Check if they are at home, at school, or on the move.
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Image: A smartphone displaying the imoo App's GPS tracking feature with a child's location history.

2.4 Safety Features
The imoo X10 includes several features designed for child safety and parental control.

o Class Mode: Set specific times via the imoo App during which the watch's functions are limited to prevent
distractions during school hours.

e SOS Alert: In an emergency, drawing a 'C' on the watch screen sends an instant SOS alert to pre-set contacts.

« Contact Safety: Manage and approve contacts through the imoo App to ensure only trusted individuals can



communicate with the watch.
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Image: The imoo X10 Smart Watch showing 'Class Mode' activated, with children in a classroom.

Video: Overview of the safety protection features on the imoo X10.

2.5 Health and Fitness Tracking
The watch encourages activity with fitness tracking and sports modes.

o Sports Modes: Track activity across 10 different sports, including cycling, hiking, running, swimming, and walking.
« Heart Rate Monitor: Monitor heart rate during activities.

« Achievement Badges: Earn badges for motivation and reaching fitness goals.
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Image: The imoo X10 Smart Watch showing various sports modes and fitness tracking metrics.

3. MAINTENANCE

Proper care ensures the longevity and optimal performance of your imoo X10 Smart Watch.

3.1 Water Resistance

The imoo X10 is IP68 water-resistant, allowing reliable use outdoors and underwater up to 20 meters. It is suitable for
swimming and exposure to rain.

o After exposure to chlorinated or saltwater, rinse the watch with fresh water and dry thoroughly.

o Avoid using the watch in hot water, saunas, or steam rooms, as this can compromise the water resistance.
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Image: The imoo X10 Smart Watch demonstrating its water resistance by being submerged in water.

Video: Highlighting the water-resistant and tough build of the imoo X10.

3.2 Cleaning
Clean the watch regularly to prevent dirt buildup and maintain hygiene.

o Wipe the screen and watch body with a soft, damp, lint-free cloth.
« For the silicone band, you can use mild soap and water, then rinse thoroughly and dry.

« Avoid using harsh chemicals or abrasive materials, which can damage the watch.



3.3 Battery Care
The watch is equipped with a 740mAh battery. To maximize battery life:

« Avoid extreme temperatures.
o Charge the watch regularly, but avoid leaving it fully charged or fully discharged for extended periods.

« If not using the watch for a long time, charge it to about 50% before storing.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your imoo X10 Smart Watch.

4.1 Watch Not Powering On

o Ensure the watch is fully charged. Connect it to the charger for at least 30 minutes.

o Press and hold the power button for 10-15 seconds to attempt a forced restart.

4.2 No Network Connectivity / SIM Card Issues

« Verify the nano-SIM card is correctly inserted and activated with a compatible plan (e.g., Verizon).
o Check for network coverage in your area.
o Restart the watch after inserting the SIM card.

o Ensure the watch's software is up to date.

4.3 GPS Location Inaccurate

o Ensure the watch has a clear view of the sky for optimal GPS signal reception.
o Verify the watch has active network connectivity (4G LTE).

o Check the imoo App settings to ensure location services are enabled for the watch.

4.4 Video Call Quality Issues

o Ensure both the watch and the connected smartphone have a strong 4G or Wi-Fi signal.
o Check for any obstructions to the watch's cameras.

o Update the imoo App and watch firmware to the latest versions.

4.5 Watch Not Binding to App

o Ensure the watch is powered on and has network connectivity.
« Verify you are scanning the correct QR code or entering the bind code accurately.

« Restart both the watch and your smartphone, then try the binding process again.

If you continue to experience issues, please refer to the Support section for contact information.

5. SPECIFICATIONS

Feature Detail

Model Name imoo X10



Feature

Operating System
Memory Storage Capacity
RAM Memory Installed
Special Features
Battery Capacity
Connectivity Technology
GPS

Screen Size

Water Resistance Level
Band Material Type
Human Interface Input
Supported Applications
Metrics Measured
Compatible Devices

Target Audience

Detail

Android 8.1

32 GB

1 GB

Dual Camera, Fitness, GPS, Video Calling, Water Resistant
740 mAh (Lithium lon)

Bluetooth, Cellular (4G LTE), Wi-Fi (802.11ac)
Built-in GPS, Galileo

1.6 inches (AMOLED Display)

IP68 (Water Resistant up to 20 meters)

Silicone

Touchscreen

Album, Camera, Fitness Tracker, Health, Messages
Distance, Heart Rate, Step Count

Smartphone (Android Devices, iOS Devices)

Unisex Kids, Unisex Youth (Ages 3-12)

6. WARRANTY INFORMATION

The imoo X10 Smart Watch comes with a1 Year Manufacturer Warranty. This warranty covers defects in materials and
workmanship under normal use.

Please retain your proof of purchase for warranty claims. For specific terms and conditions, refer to the warranty
documentation included with your product or contact imoo customer support.

7. SUPPORT

For any product quality or usage questions, technical assistance, or warranty claims, please reach out to the imoo support
team.

» Online Support: Visit the official imoo website for FAQs, troubleshooting guides, and contact forms.

o Amazon Order Support: If purchased through Amazon, you can contact the seller, imoo Kids Watch, directly
through your Amazon order details for prompt assistance.

The imoo team is dedicated to helping you resolve any concerns promptly.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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