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Aeitto Countertop Ice Maker User Manual
Model: ZBJ1014

INTRODUCTION

Thank you for choosing the Aeitto Countertop Ice Maker. This manual provides essential information for the safe
operation, maintenance, and troubleshooting of your new appliance. Please read it thoroughly before first use and
keep it for future reference.
This compact and efficient ice maker is designed to produce up to 26 pounds of bullet-shaped ice per day, with the
first batch ready in approximately 6 minutes. It offers two ice cube sizes and features a convenient self-cleaning
function and dual viewing windows for ease of use.

WHAT'S IN THE BOX

Upon unpacking, please ensure all items are present and in good condition:

Ice Maker Unit

Ice Scoop

Ice Basket
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Image: The Aeitto Ice Maker unit, along with its included ice basket and scoop, ready for use.

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow these basic safety precautions:

Read all instructions before using the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical hazards, do not immerse cord, plug, or any part of the appliance in water or other
liquids.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner. Contact customer service for examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.



Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to 'off',
then remove plug from wall outlet.

Do not use appliance for other than intended household use.

Ensure the appliance is placed on a stable, level surface.

Only fill the water reservoir with potable water.

SETUP

Unpacking and Placement

1. Remove all packaging materials and tape.

2. Place the ice maker on a flat, stable surface away from direct sunlight and heat sources. Ensure there is at
least 4 inches of space around the unit for proper ventilation.

3. Clean the interior of the ice maker thoroughly before first use (refer to the 'Maintenance and Cleaning'
section).

Image: The Aeitto Ice Maker positioned on a kitchen countertop, demonstrating its compact size and placement.

Initial Water Fill

1. Open the top lid of the ice maker.



2. Pour potable water into the water reservoir up to the 'MAX' fill line. Do not overfill.

3. Close the lid securely.

Image: A hand pouring water into the open reservoir of the ice maker, illustrating the water filling process.

OPERATING INSTRUCTIONS

Starting Ice Production

1. Plug the ice maker into a grounded electrical outlet. The 'POWER' indicator will light up.

2. Press the 'ON/OFF' button to start the ice making cycle.

3. Press the 'SELECT' button to choose your desired ice cube size: 'SMALL' or 'LARGE'. The corresponding
indicator light will illuminate.

4. The ice maker will begin producing ice. The first batch of 9 bullet-shaped ice cubes will be ready in
approximately 6-8 minutes, depending on the selected size and ambient temperature.



Image: A close-up view of the ice production process, showing the metal rods forming bullet-shaped ice cubes.

Ice Cube Sizes

The Aeitto Ice Maker offers two sizes of ice cubes:

Small: Ideal for iced coffee, tea, and cocktails. Dimensions: 17*20*27mm.

Large: Suitable for food preservation, smoothies, and general beverage cooling. Dimensions: 24*19*27mm.



Image: A visual comparison of the small and large bullet-shaped ice cubes produced by the machine, with dimensions indicated.

Indicators and Reminders

'ADD WATER' Indicator: This light will illuminate when the water reservoir is low and needs refilling. The ice
maker will pause operation until water is added.

'ICE FULL' Indicator: An infrared sensor detects when the ice basket is full. This light will turn on, and the ice
maker will automatically stop production to prevent overflow. Once ice is removed, production will resume.



Image: The ice maker's interior showing the ice basket filled with ice, and a red laser line indicating the 'Ice Full' sensor activation
point.

Note: The ice maker does not have a refrigeration function for the ice basket. It is recommended to transfer ice to a
freezer for long-term storage to prevent melting.

MAINTENANCE AND CLEANING

Self-Cleaning Function

The Aeitto Ice Maker features an automatic self-cleaning function to help maintain hygiene and prevent mineral
buildup.

1. Ensure the water reservoir is filled with clean water.

2. Press and hold the 'ON/OFF' button for 5 seconds. The 'CLEAN' indicator light will illuminate, and the cleaning
cycle will begin.

3. The cleaning process typically takes about 15 minutes. During this time, the machine will circulate water to
rinse internal components.

4. Once the cleaning cycle is complete, drain the water from the unit (refer to 'Draining Water' below).

Image: A three-step diagram showing how to activate the self-cleaning function: 1) Add water, 2) Press and hold ON/OFF for 5s, 3)
Self-cleaning for 15 minutes.

Regular Cleaning

For optimal performance and hygiene, it is recommended to clean the ice maker once a week, especially if used
frequently.



Unplug the appliance before cleaning.

Remove the ice basket and clean it with mild detergent and warm water. Rinse thoroughly.

Wipe the interior of the water reservoir and ice-making components with a soft cloth dampened with a mixture
of water and a small amount of vinegar or lemon juice. Rinse by running a self-cleaning cycle with clean water.

Wipe the exterior of the unit with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Draining Water

To drain water from the unit, locate the drain plug at the bottom or side of the ice maker. Place a basin underneath
and remove the plug to allow water to drain completely. Replace the plug securely after draining.

TROUBLESHOOTING

Problem Possible Cause Solution

Ice maker not
turning on.

No power supply.
Check if the power cord is securely plugged into a working
outlet.

'ADD WATER'
indicator is on.

Water reservoir is empty or
low.

Add potable water to the 'MAX' fill line.

'ICE FULL'
indicator is on.

Ice basket is full.
Remove ice from the basket. The machine will resume
operation.

Ice cubes are too
small or melt
quickly.

Ambient temperature is too
high; water temperature is
too high.

Ensure the ice maker is in a cool environment. Use cold
water for faster and firmer ice production. Select 'LARGE'
ice size.

Ice production is
slow.

Poor ventilation; dirty
condenser.

Ensure adequate space around the unit for ventilation.
Clean the condenser if accessible and dirty.

Unusual noise
during operation.

Normal operation sounds;
internal component issue.

Some sounds (e.g., refrigerant flow, water pump) are
normal. If the noise is excessive or unusual, contact
customer support.

SPECIFICATIONS

Feature Detail

Brand Aeitto

Model Name ZBJ1014

Product Dimensions (D x W x H) 9.51" x 7.38" x 10.62"

Ice Production Capacity 26 Pounds per 24 Hours

Wattage 105 watts

Voltage 120 Volts

Refrigerant R600a



Item Weight 14.33 pounds

Feature Detail

Image: The Aeitto Ice Maker with its key dimensions (depth, width, height) labeled for reference.

WARRANTY AND SUPPORT

Warranty Information

Aeitto products are manufactured to high-quality standards. For specific warranty details regarding your ice maker,
please refer to the warranty card included with your purchase or contact Aeitto customer support.

Customer Support

If you have any questions, concerns, or require assistance with your Aeitto Ice Maker, please contact our customer
support team:

Email: support@aeitto.com

Facebook: facebook.com/Aeitto

Phone: 1 (888) 986-0011 (Mon-Fri, 9 AM - 5 PM EST)

mailto:support@aeitto.com
https://www.facebook.com/Aeitto


Website: www.aeitto.com

https://www.aeitto.com
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