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VOLPAM C003

VOLPAM C003 6.5-inch 250W Kids Electric Scooter
Instruction Manual

Your guide to safe and efficient operation of your new electric scooter.

1. INTRODUCTION

This manual provides essential information for the assembly, operation, maintenance, and safety of your
VOLPAM C003 6.5-inch 250W Kids Electric Scooter. Please read it thoroughly before first use to ensure a safe
and enjoyable experience. Keep this manual for future reference.
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Image 1: The VOLPAM C003 6.5-inch 250W Kids Electric Scooter.

2. SAFETY INFORMATION

Your safety is paramount. Always adhere to the following guidelines:

Always wear a helmet and appropriate protective gear (knee pads, elbow pads) when riding.

Ensure all screws and quick releases are securely tightened before each ride.

Do not exceed the maximum weight limit of 155 lbs (70 kg).



Recommended user age is 8 years and above.

Familiarize yourself with local traffic laws and regulations regarding electric scooters.

Avoid riding in wet conditions, on uneven surfaces, or at night without proper lighting.

Maintain a safe distance from other riders and pedestrians.

Regularly check the brakes for proper function.

Image 2: Children riding the scooter, highlighting suitability for youth and weight limits.

3. PACKAGE CONTENTS

Upon opening the box, you should find the following items:

Electric Scooter Body

Front Wheel

Seat



Installation Accessories Kit (includes charger, installation tools, mounting screws)

Basket Accessory Installation Kit (includes phone holder)

4. SETUP AND ASSEMBLY

Follow these steps to assemble your VOLPAM C003 Electric Scooter:

4.1. Handlebar Installation

1. Carefully remove all packaging materials from the handlebar and scooter body.

2. Lift the scooter's folding pole to an upright position.

3. Insert the handlebar fixing rod into the scooter's folding rod.

4. Tighten the rod clamp and snap it securely into place.

4.2. Front Wheel and Front Fender Installation

1. Locate the hexagon wrench from the installation tools.

2. Remove the pre-installed headlight from the front wheel bracket.

3. Remove the front wheel fender that is temporarily fixed to the rear wheel.

4. Using the headlight mounting screws, install the fender and headlight together onto the front wheel
bracket. Tighten the mounting screws.

5. Find two wrenches from the installation tools.

6. Remove the shaft from the front wheel bracket.

7. Gather the shaft and all screws. Install the left screws onto the shaft in the correct order, ensuring the
collar is on each side.

8. Pass the axle through the front wheel bearing hole.

9. On the right side, screw in the screws in order.

10. Raise the front wheel stand. Snap the front wheel onto the front wheel bracket.

11. Insert the limit washers on both sides into the limit holes.

12. Use two wrenches to tighten the screws on both sides of the front wheel securely.

4.3. Taillight and Basket Installation

1. Open the basket installation kit and take out the phone holder and basket.

2. Choose the correct hex key.

3. Remove the temporarily installed taillight from the scooter frame.

4. Turn the taillight around and install it on the taillight bracket. Tighten the taillight mounting screws.

5. Remove the temporary basket screws from the frame.

6. Align the basket mounting holes with the frame mounting holes.

7. Screw the four mounting screws into the mounting holes. Do not tighten the screws directly. Instead,
tighten each screw alternately in a diagonal pattern to ensure even pressure.

8. Find the four nuts and screw them onto the screws. Tighten each nut with a wrench.



4.4. Seat Installation

1. Find the seat and unpack it.

2. Insert the seat rod into the seat mounting hole on the scooter frame.

3. Tighten the seat mounting clip fixing screws.

4. Lock the clamp to secure the seat in place.

4.5. Phone Holder Installation

1. Find the phone holder and the mounting screwdriver.

2. Loosen the phone holder mounting screws.

3. Clip the phone holder onto the handlebar in a suitable position.

4. Screw in the phone holder mounting screws and tighten them securely.

Your browser does not support the video tag.
Video 1: Detailed assembly instructions for the VOLPAM Electric Scooter.

5. OPERATING INSTRUCTIONS

Familiarize yourself with the scooter's controls and functions:

Power On/Off: Press and hold the power button for 3 seconds to turn the scooter on or off.

Acceleration: Press the accelerator on the right side of the handlebar to engage the motor and begin
moving.

Speed Modes: The scooter offers three speed modes: 3 mph (Beginner), 6 mph (Intermediate), and 9
mph (Expert/Challenging). Select the appropriate mode based on rider skill and environment.

Braking System: The scooter features a dual brake system, including an electronic brake and a foot
brake on the rear wheel, for effective stopping.

Headlight: Use the headlight switch to turn on the front light for visibility.

Turn Signal: Activate the turn signal for indicating turns.

Horn: Use the horn to alert others of your presence.

LED Display: The integrated LED display shows current speed, battery level, and selected speed mode.



Image 3: LED display illustrating the three available speed modes.



Image 4: Detail of the rear wheel foot brake for safety.

Your browser does not support the video tag.
Video 2: Overview of the VOLPAM Electric Scooter with Seat, demonstrating general use.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your scooter:

Cleaning: Wipe down the scooter with a damp cloth after each use. Avoid using high-pressure water
jets.

Battery Care: Charge the battery fully after each ride. Do not allow the battery to completely drain. Store
the scooter in a cool, dry place when not in use.

Tires: The scooter is equipped with 6.5-inch solid tires, which are low-maintenance and do not require
inflation checks.

Brakes: Periodically check the electronic and foot brakes for responsiveness and wear. Adjust or replace



components as needed.

Fasteners: Regularly inspect all screws, bolts, and clamps to ensure they are tight.

Image 5: The 6.5-inch solid tires, highlighting their low-maintenance design.

7. TROUBLESHOOTING

If you encounter any issues, refer to the following common troubleshooting tips:

Scooter Not Turning On: Ensure the battery is charged. Check all cable connections for looseness.

Motor Not Engaging: Verify the accelerator is fully pressed. Check for any obstructions around the
motor or wheels.

Brakes Not Responsive: Inspect brake cables and mechanisms for damage or misalignment. Adjust as
necessary.

Unusual Noises: Stop riding immediately and inspect the scooter for loose parts, damaged components,
or foreign objects.



For persistent issues, contact VOLPAM customer support.

8. SPECIFICATIONS

Feature Specification

Brand VOLPAM

Model Name C003

Motor Power 250W

Battery 25.2V/4.4Ah (110.88Wh)

Max Speed 9 mph (3/6/9 mph modes)

Max Range 10 Miles

Tire Size 6.5 Inches

Tire Type Solid

Frame Material Aluminum

Weight Limit 155 Pounds

Product Weight 16 lbs

Brake Style Dual Braking (Electronic & Foot)

Special Features Digital Display, Lightweight



Image 6: Battery and range specifications for the scooter.



Image 7: Motor power, maximum speed, and tire type details.

9. WARRANTY AND SUPPORT

VOLPAM offers a one-year warranty for the electric scooter. For any questions, technical support, or warranty
claims, please contact VOLPAM customer service.
Additional protection plans may be available for purchase:

2-Year Protection Plan

Complete Protect: One plan covers all eligible past and future purchases (monthly billing)
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