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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Steinbach Startis Mini Heat Pump,
model 049275Z. Please read these instructions carefully before installation and use, and keep them for future reference.
The Startis Mini heat pump is designed to extend your swimming season by efficiently heating pool water up to 20,000
liters, featuring a user-friendly LED display and an integrated flow sensor for optimal performance.
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Image 1.1: The Steinbach Startis Mini Heat Pump, designed to efficiently heat pool water and extend your swimming season. It features
efficient heating, perfect bathing temperature, and enjoyable pool time.

2. SAFETY INFORMATION

Always observe the following safety precautions to prevent injury and damage to the equipment:

Electrical Safety: Ensure the heat pump is connected to a properly grounded electrical outlet. Do not use extension
cords. All electrical work must be performed by a qualified electrician.

Water Safety: Never operate the heat pump without proper water flow. Ensure all connections are watertight to
prevent leaks.

Placement: Install the heat pump in a well-ventilated area, away from flammable materials. Maintain adequate
clearance around the unit for proper airflow.

Children: Keep children away from the heat pump during operation and maintenance.

Maintenance: Disconnect power before performing any maintenance or cleaning.

Damage: Do not operate the unit if it appears damaged. Contact customer support for assistance.



3. PRODUCT OVERVIEW

The Steinbach Startis Mini Heat Pump is a compact and efficient solution for heating your swimming pool. It features a
robust design and user-friendly controls.

Key Features:

Suitable for pools up to 20,000 liters.

Digital control with LED display for easy operation.

Integrated flow sensor for safe and efficient operation.

Low noise emission.

Energy-efficient heating.

Compatible with saltwater pools.

Image 3.1: The heat pump in a garden setting, emphasizing its low noise emission, suitability for garden and terrace, and contribution to a
pleasant pool climate.



4. SETUP AND INSTALLATION

Proper installation is crucial for the performance and longevity of your heat pump. Follow these steps carefully:

1. Choose a Location: Select a flat, stable, and well-ventilated outdoor area. Ensure there is sufficient space around
the unit for air intake and exhaust (at least 50 cm clearance on all sides). Avoid placing it near windows or vents
where noise might be an issue.

2. Positioning: Place the heat pump after the pool filter and before any chemical feeders. The water should flow from
the pool, through the filter, then through the heat pump, and back to the pool.

3. Plumbing Connections: Connect the pool's filtration system to the heat pump's inlet and outlet ports using
appropriate hoses and clamps. Ensure all connections are tight to prevent leaks.

4. Electrical Connection: Connect the heat pump to a dedicated, grounded electrical circuit as per local electrical
codes. Consult a qualified electrician if you are unsure. Do not use extension cords or adapters.

5. Initial Water Flow: Before powering on, ensure the pool pump is running and water is flowing through the heat
pump. Check for any leaks.



Image 4.1: The heat pump in an installed setting, highlighting its compatibility with saltwater use, high energy efficiency, and integrated flow
sensor.

5. OPERATING INSTRUCTIONS

The Startis Mini Heat Pump features a digital control panel with an LED display for easy temperature setting and
monitoring.

5.1 Control Panel Overview

Image 5.1: The LED display and control buttons of the heat pump, demonstrating simple control, user-friendly application, and easy and
quick assembly.

The control panel typically includes:

LED Display: Shows current water temperature and set temperature.

Power Button: Turns the unit ON/OFF.



Up/Down Arrows: Adjusts the desired water temperature.

Set Button: Confirms temperature settings or accesses menu options.

5.2 Setting the Desired Temperature

1. Ensure the pool pump is running and water is flowing through the heat pump.

2. Press the Power Button to turn on the heat pump. The LED display will show the current water temperature.

3. Press the Set Button once. The displayed temperature will start flashing.

4. Use the Up and Down Arrows to adjust the desired water temperature.

5. Press the Set Button again to confirm your selection. The display will stop flashing and return to showing the
current water temperature.

6. The heat pump will now operate to reach and maintain the set temperature.

Note: It may take several hours or even days for the pool water to reach the desired temperature, depending on the pool
volume, ambient temperature, and initial water temperature.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your heat pump.

6.1 Routine Cleaning

Exterior: Keep the exterior of the unit clean and free from debris. Wipe with a damp cloth as needed.

Air Intake/Exhaust: Regularly check and clear any obstructions (leaves, dirt, etc.) from the air intake grille and
exhaust fan to ensure proper airflow.

Coil Cleaning: Periodically inspect the evaporator coil for dirt buildup. If dirty, gently clean with a soft brush or low-
pressure water spray. Ensure the unit is powered off before cleaning.

6.2 Winterization (Off-Season Storage)

If you live in an area with freezing temperatures, it is essential to properly winterize your heat pump:

1. Turn off the heat pump and disconnect it from the power supply.

2. Drain all water from the heat pump and plumbing lines to prevent freezing damage. Disconnect the inlet and outlet
hoses.

3. Clean the exterior of the unit.

4. Store the heat pump in a dry, protected area, ideally indoors, during the off-season. Cover it to protect from dust and
debris.



Image 6.1: The heat pump operating at night, providing controlled water temperature and silent operation for extended enjoyment.

7. TROUBLESHOOTING

If you encounter issues with your heat pump, refer to the table below for common problems and solutions. Always
disconnect power before inspecting the unit.

Problem Possible Cause Solution

Heat pump does not
turn on.

No power supply; tripped circuit breaker;
faulty wiring.

Check power connection and circuit breaker.
Consult an electrician if necessary.

No water flow or low
flow.

Pool pump off; clogged filter; closed valves;
air in system.

Ensure pool pump is running. Clean filter. Open
all valves. Bleed air from the system.



Heat pump runs but
pool water does not
heat.

Incorrect temperature setting; insufficient run
time; low ambient temperature; dirty
evaporator coil.

Verify temperature setting. Allow more time for
heating. Clean the evaporator coil.

Unusual noise from
the unit.

Loose components; fan obstruction;
compressor issue.

Turn off and inspect for loose parts or
obstructions. If noise persists, contact support.

Error code on LED
display.

Specific system fault.
Refer to the specific error code in the full
manual (if available) or contact customer
support with the code.

Problem Possible Cause Solution

8. SPECIFICATIONS

Technical specifications for the Steinbach Startis Mini Heat Pump, model 049275Z:

Feature Detail

Brand Steinbach

Model 049275Z

Color Cranberry

Product Dimensions 38 x 32 x 37 cm

Item Weight 19 Kilograms

Suitable Pool Volume Up to 20,000 Liters

Display Type LED

Integrated Features Flow Sensor

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your purchase or visit the
official Steinbach website. Keep your proof of purchase for warranty claims.
If you require assistance with installation, operation, or troubleshooting that is not covered in this manual, please contact
Steinbach customer service.

© 2023 Steinbach. All rights reserved. This manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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