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1. PRODUCT OVERVIEW

The LongPlus 5MP 3K Smart Window Camera is designed for home security, offering high-resolution video
and advanced detection features. This camera is optimized for indoor window installation, providing clear
views without glass reflections.
Key Features:

3K 5MP HD Video: Provides clear and detailed video footage.

Blacklight Color Night Vision: Offers full-color night vision for enhanced visibility in low-light conditions.

AI Person/Car Detection: Intelligently identifies human and vehicle motion, reducing false alerts.

Two-Way Talk: Allows for real-time communication through the camera.

Dual-Band Wi-Fi: Supports both 2.4 GHz and 5.0 GHz Wi-Fi networks for flexible connectivity.

24/7 Recording: Continuous recording with an optional Micro SD card (up to 256GB, not included).
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Image: The LongPlus 5MP 3K Smart Window Camera, a compact device designed for indoor security.

2. WHAT'S IN THE BOX

Please verify that all items are present in the package:

Window Security Camera

Quick-mount Bracket

Charging Cable

Instruction Manual

3. SETUP INSTRUCTIONS



Follow these steps to set up your LongPlus Smart Window Camera:

1. Prepare the Camera: Unpack the camera and ensure all components are present.

2. Download the App: Download the official LongPlus app from your smartphone's app store. Register an
account using your phone number or email.

3. Power On the Camera: Connect the camera to a power source using the provided charging cable. The
camera will announce, "Please use the mobile app to configure the Wi-Fi network." If it does not, press
and hold the reset button for 3 seconds.

4. Mount the Camera: The camera features a quick-mount bracket with a strong magnetic connection.
Clean the desired window surface. Attach the quick-mount bracket to the window, then magnetically
attach the camera to the bracket. No drilling is required.

5. Connect to Wi-Fi: Follow the in-app instructions to connect the camera to your 2.4 GHz or 5.0 GHz Wi-
Fi network.

Your browser does not support the video tag.

Video: A guide demonstrating the connection process for the LongPlus Window Camera.



Image: Visual guide showing the effortless installation of the camera using its magnetic mount and USB power connection.



Image: Illustrates the benefit of indoor installation for the camera, protecting it from theft, damage, and extreme weather
conditions.

4. OPERATING INSTRUCTIONS

Once your camera is set up, you can utilize its various functions through the LongPlus app:

Live View: Access real-time video streaming from your camera at any time.

Two-Way Audio: Use the microphone and speaker functions within the app to communicate with
individuals near the camera.

Motion Detection & Alerts: Enable AI-powered person and car detection to receive instant notifications
on your phone when motion is detected. You can customize alert sensitivity and zones.

Night Vision: The camera automatically switches to Blacklight Full Color Night Vision in low-light
conditions, providing clear, colored images.

Recording: View recorded footage stored on a Micro SD card (if installed) or through the cloud storage
service (7-day trial for new accounts).

Sharing Access: Share camera access with up to 5 family members or friends through the app.

Your browser does not support the video tag.

Video: An overview of the 5MP 3K Window Camera's features for home security.



Image: Compares the camera's Blacklight Full Color Night Vision with traditional starlight color and infrared black-and-white
night vision, highlighting improved clarity.



Image: Demonstrates the phone push sound alarm feature, where the camera sends notifications upon detection and can
sound an alarm.



Image: Shows the camera's 118-degree wide-angle view with anti-glare and anti-reflection technology, providing a broader and
clearer perspective compared to standard cameras.

5. MAINTENANCE

To ensure optimal performance and longevity of your camera:

Clean the Lens: Gently wipe the camera lens with a soft, dry cloth to remove dust or smudges. Avoid
abrasive cleaners.

Check Power Connection: Ensure the charging cable is securely connected to the camera and power
source.

Software Updates: Regularly check the LongPlus app for available firmware updates to ensure your
camera has the latest features and security enhancements.



Storage Management: If using a Micro SD card, periodically review and manage stored footage to
prevent the card from becoming full.

6. TROUBLESHOOTING

If you encounter issues with your camera, refer to the following common solutions:

Camera Not Connecting to Wi-Fi:

Ensure your Wi-Fi network is 2.4 GHz or 5.0 GHz.

Verify the Wi-Fi password is correct.

Move the camera closer to your Wi-Fi router.

Reset the camera by pressing and holding the reset button for 3 seconds, then attempt to
reconnect via the app.

No Notifications:

Check app notification settings on your phone and within the LongPlus app.

Ensure motion detection is enabled and configured correctly in the app.

Poor Video Quality:

Ensure the camera lens is clean.

Check your internet connection speed.

Adjust video quality settings in the app if available.

SD Card Not Recording:

Ensure the Micro SD card is inserted correctly.

Verify the SD card is formatted correctly (usually FAT32).

Check if the SD card has sufficient storage space.

The camera supports up to 256GB Micro SD cards.

7. PRODUCT SPECIFICATIONS

Feature Specification

Brand LongPlus

Model Name CDK1-W1X5-B

Connectivity Technology Wired (Power), Wireless (Wi-Fi)

Special Features
2-Way Audio, 3K 5MP Color Night Vision, AI Motion Detection, Local
Recording

Indoor/Outdoor Usage Indoor

Compatible Devices Smartphone

Controller Type APP

Mount Type Window Mount

Color White



Enclosure Material Acrylonitrile Butadiene Styrene (ABS)

Alert Type Audio and Motion

Effective Still Resolution 5 MP

Photo Sensor Resolution 5 MP

Control Method App

Power Source Corded Electric (5 Volts)

Video Capture Format MP4

Night Vision Range 33 Feet

Night Vision Type Night Color

Flash Memory Type Micro SD

Max Flash Memory
Supported

512 GB

Video Capture Resolution 3K, 5MP

Frame Rate Maximum 15fps

Viewing Angle 118 Degrees

Item Dimensions 2.1 x 2.5 x 1.2 inches

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official LongPlus website or contact their
customer service directly. Keep your purchase receipt for warranty claims.

© 2026 LongPlus. All rights reserved.
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