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Noaheye CP14W1-W40A Window Camera Indoor User
Manual

Model: CP14W1-W40A

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Noaheye
CP14W1-W40A Window Camera Indoor. Please read this manual thoroughly before using the product to ensure
proper functionality and safety. This camera is designed for indoor security, offering surveillance capabilities with a
window mount design.

PACKAGE CONTENTS

Noaheye CP14W1-W40A Window Camera (1 unit)

Power Cable (Corded Electric)

User Manual (this document)

SETUP GUIDE

1. Mounting the Camera

The Noaheye CP14W1-W40A is designed for window mounting. Ensure the window surface is clean and dry before
attachment. The camera features a suction cup or adhesive mechanism for secure placement on the interior side of
a window, facing outwards.
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Image: The Noaheye Window Camera securely mounted on an interior window pane, with its power cable connected. The camera is
positioned to monitor the exterior, which is covered in snow.

2. Powering On the Device

Connect the provided power cable to the camera and plug it into a standard electrical outlet. The camera is
powered by corded electric and does not require batteries.

3. App Installation and Connectivity

Download the official Noaheye application from your smartphone's app store (iOS or Android). Follow the in-app
instructions to connect the camera to your home Wi-Fi network. The camera supports both Wi-Fi and Bluetooth
connectivity protocols for initial setup and ongoing operation.

4. Micro SD Card Installation (Optional)

For local storage of recordings, insert a Micro SD card into the designated slot on the camera. The camera supports
a maximum flash memory size of 128 GB. Ensure the card is inserted correctly until it clicks into place.

OPERATING INSTRUCTIONS

1. Live View and Recording

Once connected, open the Noaheye app to access the live feed from your camera. The camera provides a 1440p
video capture resolution. You can initiate manual recordings or configure motion detection settings for automatic
recording.

Image: A live view screenshot from the Noaheye Window Camera app, displaying an outdoor residential area at dusk with



streetlights illuminating the scene.

2. Motion Detection and Alerts

Enable motion detection in the app to receive alerts on your smartphone when movement is detected within the
camera's 105-degree viewing angle. The camera will capture images or record video clips upon detection.

3. Two-Way Audio

The camera supports two-way audio, allowing you to listen to the environment and speak through the camera using
the mobile application.

4. Night Vision

The Noaheye camera features Night Color vision, providing clear surveillance up to 30 feet in low-light conditions.
This feature enhances visibility during nighttime hours.

5. Smart Home Integration

The camera is compatible with Amazon Alexa, allowing for voice control and integration into your smart home
ecosystem.

MAINTENANCE

Cleaning: Regularly wipe the camera lens and body with a soft, dry cloth to remove dust and smudges. Avoid
using harsh chemicals or abrasive materials.

SD Card Management: If using a Micro SD card, periodically review and delete old recordings to free up
space, or ensure the card is set to overwrite old footage if continuous recording is desired.

Firmware Updates: Check the Noaheye app for available firmware updates to ensure optimal performance
and access to new features.

TROUBLESHOOTING

Camera not connecting to Wi-Fi:
Ensure your Wi-Fi network is 2.4GHz (most security cameras do not support 5GHz). Verify the Wi-Fi password is
correct and the camera is within range of your router. Restart both the camera and your router.

Poor picture quality at night due to glare:
When placed behind a window, infrared night vision can reflect off the glass, causing glare. Try adjusting the
camera's angle or position. For optimal night vision, consider placing the camera outside if possible, or ensure
there are no reflective surfaces directly in front of the lens.

Recordings not saving or accessible:
Check if a Micro SD card is properly inserted and formatted. Some advanced recording features or extended
cloud storage may require a subscription service. Review your app settings and subscription status.

Camera frequently pauses or crashes:
Ensure the camera has a stable power supply and a strong Wi-Fi connection. Try restarting the camera. If the
issue persists, contact customer support for further assistance.

App requires frequent re-login or shows ads:
Some app features, including ad removal and persistent login, may be part of a premium subscription. Check the



app's settings or support section for details on subscription benefits.

PRODUCT SPECIFICATIONS

Feature Detail

Brand Noaheye

Model Name Window Security Camera 1PACK

Model Number CP14W1-W40A

Recommended Use Indoor Security, Surveillance

Connectivity Technology Wireless (Wi-Fi, Bluetooth)

Mount Type Window Mount

Color White

Effective Still Resolution 4 MP

Video Capture Resolution 1440p

Viewing Angle 105 Degrees

Night Vision Night Color, up to 30 Feet

Flash Memory Supported Size Maximum 128 GB (Micro SD)

Power Source Corded Electric

Compatible Devices Amazon Alexa

Item Dimensions 1 x 1 x 1 inches

Item Weight 0.25 Kilograms

UPC 777192570214

WARRANTY AND SUPPORT

For warranty information, technical support, or any inquiries regarding your Noaheye CP14W1-W40A Window
Camera Indoor, please refer to the contact information provided on the product packaging or visit the official
Noaheye website. Keep your purchase receipt for warranty claims.
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