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PRODUCT OVERVIEW

The MEGAWISE SF413-23 Electric Fireplace is designed to provide supplemental heat and a realistic
flame effect for indoor spaces. This freestanding unit offers adjustable heat settings and flame brightness
to enhance your living environment.
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Image: Front view of the MEGAWISE SF413-23 Electric Fireplace, showcasing its compact design and flame display area.

IMPORTANT SAFETY INFORMATION

Read all instructions before using this electric fireplace. Failure to follow these instructions may result in
electric shock, fire, or personal injury. Retain this manual for future reference.

Electrical Safety: Ensure the fireplace is connected to a properly grounded 120V AC outlet. Do not
use extension cords or power strips. Do not operate with a damaged cord or plug.

Fire Hazard: Keep combustible materials such as furniture, pillows, bedding, papers, clothes, and
curtains at least 3 feet (0.9 meters) from the front, sides, and rear of the heater.

Placement: Do not install the fireplace directly below a power outlet. Do not use in bathrooms,
laundry areas, or similar damp indoor locations.

Ventilation: Do not block air intakes or exhaust openings. Ensure adequate space around the unit for
proper air circulation.

Supervision: Close supervision is necessary when any heater is used by or near children or invalids.
Do not leave the fireplace unattended while in operation.

Maintenance: Always unplug the fireplace before cleaning or performing any maintenance.



SETUP INSTRUCTIONS

1. Unpacking: Carefully remove the fireplace from its packaging. Retain the packaging for future
storage or transport. Inspect the unit for any damage.

2. Placement: Place the fireplace on a firm, level surface. Ensure there is at least 3 feet (0.9 meters) of
clearance from walls, furniture, and other objects to allow for proper heat dissipation and prevent fire
hazards.

3. Power Connection: Plug the power cord directly into a dedicated 120V, 60Hz, 15 Amp grounded
electrical outlet. Do not use an extension cord or adapter.

OPERATING INSTRUCTIONS

The SF413-23 Electric Fireplace can be operated using the control panel on the unit or the included
remote control.

Control Panel Functions

Power Button (I/O): Press to turn the unit ON or OFF.

Flame Button (F): Press to cycle through different flame brightness levels (e.g., High, Medium, Low,
Off).

Heater Button (H): Press to activate the heater. Press again to cycle between Low Heat (700W) and
High Heat (1400W). The heater indicator light will illuminate.

Temperature Button (T): Press to adjust the thermostat setting. The temperature range is typically
from 62°F to 82°F (17°C to 27°C). The unit will cycle on and off to maintain the set temperature.

Timer Button (Timer): Press to set the operating time. Available settings usually range from 0.5
hours to 6 hours. The unit will automatically shut off after the set time.

Remote Control

The remote control duplicates the functions of the control panel. Ensure the remote has working batteries
(typically 2x AAA, not included) and is pointed towards the front of the fireplace for optimal operation.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace.

Cleaning: Always unplug the unit before cleaning. Use a soft, damp cloth to wipe the exterior
surfaces. Do not use abrasive cleaners or sprays.

Air Vents: Periodically check and clean the air intake and exhaust vents to ensure they are free from
dust and debris. Use a vacuum cleaner with a brush attachment if necessary.

Storage: If storing the fireplace for an extended period, unplug it and store it in a dry, cool location,
preferably in its original packaging.

TROUBLESHOOTING

If you experience issues with your fireplace, refer to the following common problems and solutions:

Problem Possible Cause Solution



Unit does not
turn on.

No power, tripped circuit
breaker, loose plug.

Check power cord connection. Reset circuit breaker.
Try a different outlet.

No heat, but
flame effect
works.

Heater not activated, thermostat
set too low, overheating
protection.

Press the Heater button. Increase thermostat
setting. Unplug for 15 minutes to reset overheating
protection.

Flame effect
not working.

Flame effect turned off, internal
issue.

Press the Flame button to cycle through settings. If
issue persists, contact customer support.

Remote
control not
working.

Dead batteries, obstruction, out
of range.

Replace batteries. Ensure no obstruction between
remote and unit. Point remote directly at the
fireplace.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, discontinue use and contact customer support.

SPECIFICATIONS

Brand MEGAWISE

Model Name SF413-23

Power Source Electric

Product Dimensions (D x W
x H)

23" x 8.7" x 12.6"

Heat Output 1400 Watts (approx.)

Installation Type Freestanding

Special Feature Adjustable Thermostat

Item Weight 15.7 Pounds

Color Black

UPC 734257180061

ASIN B0FZT5FLCL

WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your purchase or contact the
retailer. For technical support or inquiries, please visit the official MEGAWISE website or contact their
customer service department.

MEGAWISE Official Store: Visit the MEGAWISE Store on Amazon

https://www.amazon.com/stores/MEGAWISE/page/7BA92D8D-8757-4E92-B3B1-286126658E68
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