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INTRODUCTION

The Samsung Galaxy Tab A11+ 5G is an 11-inch Android tablet designed for productivity and entertainment. It features a
bright display, upgraded chipset for smooth multitasking, long battery life, and quad speakers. This manual provides
essential information for setting up, operating, maintaining, and troubleshooting your device.

WHAT'S IN THE BOX

Samsung Galaxy Tab A11+ 5G Tablet

Data Cable (USB-C to USB-C)

Ejection Pin

Quick Start Guide

Note: A 25W wall charger is sold separately. Use only Samsung-approved chargers and USB-C cables to avoid damage.

SETUP

Initial Power On

To power on your tablet for the first time, press and hold the power button located on the side until the Samsung Galaxy logo
appears on the screen. Follow the on-screen prompts to complete the initial setup.

Your browser does not support the video tag.

Video: A 360-degree view of the Samsung Galaxy Tab A11+ in Gray, showcasing its sleek design and ports.

SIM and MicroSD Card Installation

Locate the SIM/microSD card tray on the side of your tablet. Use the provided ejection pin to open the tray. Insert your 5G-
enabled SIM card and/or a microSD card (sold separately) into the designated slots, ensuring proper orientation. Close the
tray securely.
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Initial Configuration

Upon first boot, you will be guided through essential setup steps:

1. Language Selection: Choose your preferred language.

2. Wi-Fi Connection: Connect to a stable Wi-Fi network to download necessary updates and complete setup.

3. Google Account: Sign in with your Google account or create a new one.

4. Screen Lock: Set up a secure screen lock method (PIN, password, pattern, or face recognition) to protect your
device.

Software Updates

Your Galaxy Tab A11+ 5G ships with Android 16 and One UI 8.0. Samsung is committed to providing 7 years of major OS
upgrades and security patches, ensuring your tablet remains current until 2032.

OPERATING YOUR TABLET

Display Features

The tablet features a bright, engaging 11-inch TFT display with a 90Hz refresh rate, providing natural and fluid motion for an
enhanced viewing experience. The screen resolution is 1920 x 1200 (WUXGA) pixels.



Image: The tablet's display highlighting the upgraded chipset's performance for CPU and GPU.

Audio Experience

Immerse yourself in a cinema-like audio experience with quad speakers powered by Dolby Atmos, providing rich sound for
all your media consumption.



Image: The tablet showcasing its quad speakers with Dolby Atmos for an immersive audio experience.

Performance and Multitasking

The upgraded MediaTek Dimensity chipset ensures responsive performance for all your daily activities and smooth
multitasking across applications. With up to 8GB of RAM and 256GB of storage, the tablet provides ample space and speed.



Image: The tablet's screen displaying various images, emphasizing its memory and expandable storage capabilities.

Utilize the Multi Window Display feature to run multiple apps simultaneously, enhancing your productivity. The tablet also
supports Samsung DeX, offering a desktop-like experience for more complex tasks.

Your browser does not support the video tag.

Video: A demonstration of the Galaxy Tab A11+ 5G's capabilities for business use, including multitasking and connectivity.

Smart Features

The Galaxy Tab A11+ 5G includes intelligent features like Google Gemini for on-the-spot assistance and Circle to Search
for quick information retrieval directly from your screen.



Image: The tablet demonstrating Google Gemini's intelligent assistance during a video call.

File Sharing

Share files, photos, and videos quickly and easily with Quick Share, compatible with other Galaxy devices and PCs running
Windows 10 or later.

Image: Multiple Samsung devices demonstrating the Quick Share feature for effortless file transfer.

Camera Usage



The tablet is equipped with a 5MP front camera for clear video calls and an 8MP rear camera for capturing photos and
videos. Both cameras support up to 1080p video recording.

MAINTENANCE

Battery Management

The 7040mAh long-lasting battery is designed to power through busy routines. When a charge is needed, 25W fast charging
quickly restores power. To optimize battery life, adjust screen brightness and close unused applications.

Image: The tablet's screen displaying its battery capacity and fast charging capabilities.

Storage Management

The tablet comes with 128GB of internal storage, with options for up to 256GB. Storage can be expanded further using a
microSD card (up to 2TB, sold separately). Regularly manage your files and uninstall unused apps to maintain optimal
performance.

Physical Care



The slim and light design is built for portability. While not fully waterproof, the tablet offers basic protection against dust and
accidental water splashes. Consider using a protective case to safeguard your device from physical damage.

Your browser does not support the video tag.

Video: A demonstration of a stylish and slim tablet case designed for the Samsung Galaxy Tab A11+/A9+, highlighting its protective
features and ease of installation.

TROUBLESHOOTING

Common Issues and Solutions

Device Unresponsive: Press and hold the power button for about 10 seconds to force a restart.

Wi-Fi/5G Connectivity Issues: Check your router or mobile data plan. Restart the tablet and your network equipment.

App Malfunction: Close and reopen the app. If the issue persists, clear the app's cache or reinstall it.

Slow Performance: Close background apps, clear storage, or restart the device.

Factory Reset: As a last resort, if software issues persist, perform a factory reset. Back up all important data before
proceeding.

SPECIFICATIONS

Feature Detail

Model Number SM-X238UZAAXAA

Operating System Android 16

Screen Size 11 Inches

Screen Resolution 1920 x 1200 (WUXGA)

Refresh Rate Up to 90Hz

Processor MediaTek (Upgraded Chipset)

RAM Up to 8GB

Internal Storage 128GB (Up to 256GB options)

Expandable Storage MicroSD up to 2TB

Rear Camera 8MP

Front Camera 5MP

Battery Capacity 7040mAh

Fast Charging 25W

Wireless Connectivity 5G, Wi-Fi 802.11ac

Dimensions 10.12 x 6.64 x 0.27 inches

Weight 1.43 pounds

WARRANTY AND SUPPORT



The Samsung Galaxy Tab A11+ 5G is supported with 7 years of major Android OS upgrades and security patches, ensuring
long-term usability and security. For specific warranty terms and conditions, please refer to the documentation included in
your product packaging or visit the official Samsung support website.
For further assistance, troubleshooting, or service requests, please contact Samsung Customer Support or visit an
authorized service center.

© 2026 Samsung. All rights reserved.
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