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ASKGO Electric Scooter K10 User Manual

Model: K10

1. INTRODUCTION

Thank you for choosing the ASKGO Electric Scooter K10. This manual provides essential information for the safe and
efficient use of your scooter. The K10 model is designed for adult commuting, offering a powerful motor, extended range,
and a comfortable riding experience with dual suspension and brakes. Please read this manual thoroughly before

operating your scooter.
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Figure 1: ASKGO Electric Scooter K10 Overview

2. SAFETY INFORMATION

Your safety is paramount. Always adhere to the following guidelines:

o The ASKGO K10 electric scooter is UL2272 certified, ensuring compliance with safety standards.

o Always wear a safety helmet and appropriate protective gear when riding.

o Perform a pre-ride check: Ensure brakes are functioning, tires are properly inflated, and all components are secure.

o Familiarize yourself with local traffic laws and regulations for electric scooters.

o The scooter features a dual brake system with disc brakes and EABS regenerative anti-lock brakes for enhanced
safety.

« Avoid riding in adverse weather conditions, on slippery surfaces, or at night without proper lighting.

« Do not exceed the maximum weight capacity of 300 pounds.



3. PackaGe CONTENTS

Upon unpacking, verify that all items are present:

o ASKGO Electric Scooter (main unit)
o Seat
o User Manual (this document)

o Charger

Assembly Tools (Allen Key, Wrench, Screwdriver)
o Basket
Kickstand

Large capauty 1000W Powerful Quick
Folding

Front and Wear-resistant Carbon
rear suspension 14-inch tires Alloy Frame

Figure 2: Unpacked Scooter Components

4. SETUP AND ASSEMBLY




Follow these steps to assemble your ASKGO Electric Scooter K10:

1. Install the Kickstand: Locate the kickstand and attach it to the designated mounting points on the scooter frame
using the provided screws and tools. Ensure it is fixed firmly.

2. Install the Handlebar: Insert the handlebar vertical pipe into the main frame. Secure it by locking the fixed
structure. Adjust the handlebar height to your preference and lock it in place. Adjust the handlebar position and
tighten the screws. Attach the bell to the handlebar.

3. Install the Saddle Seat: Insert the saddle pipe into the saddle and tighten the screws to secure it. Loosen the fixed
structure on the scooter's rear frame, insert the saddle pipe into the bar receiver, and lock the fixed structure firmly.

4. Install the Luggage Basket: Untighten the screws on the scooter's rear frame where the basket will be mounted.
Position the basket and secure it using the screws. Ensure the basket is fixed firmly. Connect the tail light wires if
they are not already connected.

Your browser does not support the video tag.

Video 1: ASKGO Electric Scooter with Seat for Adults - This video demonstrates the assembly and features of the scooter, including the
seat and basket installation.
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Figure 3: Adjustable Seat and Basket Installation

5. OPERATING INSTRUCTIONS

Learn how to operate your ASKGO K10 scooter safely and effectively:

« Power On/Off: Insert the key into the battery switch located on the side of the scooter and turn it to the ON position.
Press and hold the power button on the intelligent LCD display to turn the scooter on or off.

o Charging: Connect the charger to the charging port on the scooter's battery compartment. The battery capacity is
15 Amp Hours, with a charging time of approximately 5 hours.

+ Speed Modes: The intelligent LCD display allows you to switch between three-speed modes (Eco, Drive, Sport) for
varying speeds and power output.

« Acceleration: Use the throttle control on the handlebar to accelerate.

» Braking: The scooter is equipped with front and rear disc brakes and EABS regenerative anti-lock brakes. Use the
brake levers on the handlebar to slow down or stop.

o Lights: The scooter features a front lamp and a taillight for visibility. The taillights are always on for safety.

o Folding: The scooter features a portable folding design for easy storage and transport. Consult the assembly video
for folding mechanism details.
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Figure 4: Intelligent LCD Display and Controls

6. MAINTENANCE

Regular maintenance ensures the longevity and performance of your scooter:

» Battery Care: Charge the battery fully after each use. Avoid completely draining the battery. Store the scooter in a
cool, dry place if not used for extended periods, and charge it periodically.

o Tire Pressure: Regularly check and maintain the recommended tire pressure for optimal performance and safety.
The K10 features 14-inch wear-resistant pneumatic tires.

« Brake System: Inspect the disc brakes and EABS system regularly for wear and proper function. Adjust or replace
components as needed.

« Cleaning: Clean the scooter with a damp cloth. Do not use high-pressure water jets or immerse the scooter in
water, despite its IPX7 waterproof rating, to prevent damage to electronic components.

« General Inspection: Periodically check all screws, bolts, and connections to ensure they are tight and secure.



7. TROUBLESHOOTING

If you encounter issues with your ASKGO K10, refer to the following common problems and solutions:

Problem Possible Cause Solution

Scooter does Low battery, battery switch off, loose = Charge the battery fully. Ensure the battery switch (key) is in the ON

not power on connection position. Check all power connections.

Reduced range  Undercharged battery, old battery, Ensure battery is fully charged. Consider battery replacement if old.
or power riding conditions (hills, heavy load) Adjust riding style for efficiency.

Brakes feel Worn brake pads, misaligned Inspect brake pads for wear and replace if necessary. Adjust brake
weak or noisy calipers, air in hydraulic lines calipers. If issues persist, consult a professional.

Unusual noises  Loose components, motor issue, Check all visible bolts and connections. Inspect motor and

during operation  suspension issue suspension for damage. Contact customer support if noise persists.

8. SPECIFICATIONS

Key technical specifications for the ASKGO Electric Scooter K10:

o Model Name: K10

« Motor: 350W/1000W (Peak)

o Top Speed: Up to 25 Mph

+ Max Range: Up to 35 Miles per charge

o Battery: 48V/15Ah High Capacity

o Charging Time: Approximately 5 Hours

+ Weight Limit: 300 Pounds

o Product Dimensions (LxWxH): 50.8" x 17.7" x 42.5"
« ltem Weight: 57 Pounds

o Wheel Size: 14 Inches (Pneumatic, Wear-resistant)

» Suspension: Dual Suspension (Front and Rear Hydraulic Damping)

» Brake Style: Dual Brake System (Front Braking, Rear Braking - Disc Brakes & EABS Regenerative Anti-lock
Brakes)

o Waterproof Rating: IPX7
o Frame Material: Alloy Steel

« Special Features: Adjustable Handlebar Height, Basket, Foldable, Rechargeable
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Figure 5: Motor Performance and Climbing Angle
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Figure 6: Dual Suspension System

9. WARRANTY AND SUPPORT

ASKGO provides reliable after-sales support and warranty for your peace of mind:

« Parts Warranty: Enjoy a 12-month warranty on parts.

Battery Warranty: The battery is covered by a 6-month warranty.

Customer Service: For any inquiries or support needs, contact our 24-hour customer response service.

Manufacturer: Wuxi Tete Technology Co., Ltd.

Seller: Askgo ebike

For further assistance, please refer to the contact information provided with your purchase or visit the official ASKGO
website.



AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How do | set up and assemble the ASKGO K10 Electric Scooter?

Manuals+ provides digital support and cannot provide phone assistance. To set up your ASKGO K10 Electric
Scooter, please follow these assembly steps using the tools provided in your package:Install the Kickstand: Attach
the kickstand...

Read full answer


http://127.0.0.1/privacy-policy
http://127.0.0.1/qa/9900027218/how-do-i-set-up-and-assemble-the-askgo-k10-electric-scooter
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