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1. INTRODUCTION

Thank you for choosing the HelloBaby HB30 Video Baby Monitor. This device is designed to provide a secure and reliable
way to monitor your baby, offering peace of mind without requiring a Wi-Fi connection. This manual provides essential
information for the safe and effective use of your monitor.

2. SAFETY INFORMATION

« No Wi-Fi, Enhanced Privacy: The HelloBaby HB30 operates on 2.4GHz FHSS technology, ensuring a private and
secure connection that is not susceptible to internet hacking.

o Strangulation Hazard: Keep all power cords and cables out of reach of children. Ensure the camera unit and its
power cord are at least 3 feet (0.9 meters) away from the crib or playpen. Never place the camera or cords inside
the crib.

« Power Source: Use only the provided power adapters. Do not use other adapters as this may damage the unit or
pose a safety risk.

« Water and Heat: Keep the monitor and camera away from water sources (e.g., bathtubs, sinks) and heat sources
(e.g., radiators, stoves).

« Ventilation: Ensure proper ventilation around both units. Do not cover them with blankets or towels.

3. Package CONTENTS

Upon unboxing your HelloBaby HB30 Video Baby Monitor, please verify that all components are present:

o Parent Unit (Monitor)
o Baby Unit (Camera)
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Power Adapter for Parent Unit

Power Adapter for Baby Unit

¢ User Manual

Wall Mounting Kit (screws and anchors)

Your browser does not support the video tag.

Video: Unboxing the HelloBaby HB30 Baby Monitor. This video demonstrates the contents of the package, including the monitor unit,
camera unit, and accessories.

Your browser does not support the video tag.

Video: Overview of the HelloBaby HB30 Monitor and Camera. This video showcases the monitor and camera units, highlighting their
compact size and ease of use.

4. Probouct OVERVIEW

The HelloBaby HB30 is a feature-rich video baby monitor designed for simplicity and security. It includes a portable parent
unit with a 2.4-inch color LCD screen and a camera unit with infrared night vision.

Key Features:

o Secure 2.4GHz FHSS Technology: Ensures a private connection without Wi-Fi.

e 2.4-inch Color LCD Display: Provides a clear view of your baby.

o Automatic Infrared Night Vision: Monitors your baby clearly in low light or darkness.

+ VOX Mode (Sound-Activated Screen): The screen activates when sound is detected, conserving battery.
o Two-Way Talk: Allows you to comfort your baby remotely.

o 2x Digital Zoom: Get a closer look at your baby.

« Expandable System: Supports up to 4 cameras (additional cameras sold separately).

+ Temperature Monitoring: Displays the room temperature.

o Lullabies: Built-in melodies to soothe your baby.

» Feeding Timer: Set reminders for feeding times.

» Long Transmission Range: Up to 1000ft in open areas.
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Image: HelloBaby HB30 Monitor and Camera highlighting its six core features.
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Image: lllustration of the secure FHSS transmission technology used by the HelloBaby HB30, emphasizing no Wi-Fi or app requirement.

5. SETUP

5.1. Charging the Parent Unit

Before first use, fully charge the parent unit for approximately 8 hours. Connect the small end of the power adapter to the
parent unit and the other end to a power outlet. The battery indicator on the screen will show charging status.

5.2. Positioning the Camera Unit

Place the camera unit in a location that provides a clear view of your baby. Ensure the camera is at least 3 feet (0.9
meters) away from the crib to prevent entanglement with the power cord. The camera can be placed on a flat surface or
mounted to a wall using the provided kit.
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Image: The HelloBaby HB30 camera unit, demonstrating its adjustable stand for optimal positioning.
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Image: The camera unit connected to a power outlet, illustrating the power setup.

5.3. Powering On

Connect the camera unit to a power outlet using its adapter. The camera will automatically power on. Press and hold the
power button on the parent unit to turn it on. The units are typically pre-paired and will connect automatically.

Your browser does not support the video tag.



Video: Demonstrating the power-on sequence and basic display of the HelloBaby monitor.

6. OPERATING INSTRUCTIONS

6.1. Basic Controls

Use the arrow buttons on the parent unit to navigate through menus and adjust settings. The 'OK' button confirms
selections, and the 'Return’ button goes back to the previous screen or live view.

6.2. Video Display & Zoom

The parent unit displays live video from the camera. Press the zoom button (magnifying glass icon) to activate 2x digital
zoom. Use the arrow keys to pan the zoomed image.
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Image: The 2x digital zoom feature on the HelloBaby HB30 monitor, showing a magnified view of a baby.

6.3. VOX Mode (Sound-Activated Screen)

VOX mode conserves battery by turning off the screen when no sound is detected. The screen will automatically turn on



when your baby makes a sound. You can adjust the VOX sensitivity (Low, Medium, High) in the settings menu.

.

Screen Automatically Turn on When Baby Crying

1.Screen off 30s after no sound detected.

2.Screen on When any sound from baby is higher than level.
3.3 Sensitivity levels.

4.Disable VOX function to keep screen on.
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Image: Visual representation of the VOX (Sound-Activated Screen) mode, showing the screen turning on when a baby cries.

6.4. Two-Way Talk

Press and hold the microphone button on the parent unit to speak to your baby through the camera's speaker. Release
the button to hear your baby again.

6.5. Night Vision

The camera automatically switches to infrared night vision in low light conditions, providing a clear black and white image
of your baby.

Image: Comparison of day and automatic infrared night vision on the HelloBaby HB30 monitor.



6.6. Feeding Timer

Access the 'Timer' option in the menu to set reminders for feeding. You can choose various intervals (e.g., 30 minutes, 1
hour, 2 hours).

6.7. Multiple Cameras

The HB30 system can support up to four camera units. To add or switch between cameras, navigate to the 'Camera’
setting in the menu.

Your browser does not support the video tag.

Video: Demonstrating camera switching and menu navigation on the HelloBaby monitor.

7. MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the surfaces of the monitor and camera units. Do not use abrasive cleaners
or solvents.

« Lens Care: Gently wipe the camera lens with a soft, lint-free cloth to ensure clear image quality.
« Battery Care: To prolong battery life, avoid fully discharging the parent unit frequently. Charge it regularly.

o Storage: If storing the unit for an extended period, ensure the battery is partially charged and store in a cool, dry
place.

8. TROUBLESHOOTING

Problem Possible Cause Solution

No image/sound  Units are not powered on or connected.  Ensure both units are plugged in and powered on.

on parent unit Out of range. Move parent unit closer to camera.

Poor image Low light conditions (night vision active).  Image quality is typically black and white in night vision.

quality Camera lens dirty. Out of range. Clean camera lens. Move units closer.

No sound or low Increase volume on parent unit. Adjust VOX sensitivit
Volume too low. VOX mode active. . . P J y

sound or disable it.

Move the monitor away from other wireless devices

Interference Other 2.4GHz devices nearby. o )
(e.g., Wi-Fi routers, microwaves).
Parent unit
battery drai VOX mode off (screen always on). Old Enable VOX mode to conserve battery. Contact support
attery drains
. kly battery. if battery life remains poor after full charge.
quickly

9. SPECIFICATIONS

o Model Name: HB30

» Screen Size: 2.4 Inches

o Connectivity Technology: Wireless (2.4GHz FHSS)
¢ Indoor/Outdoor Usage: Indoor

» Power Source: Corded Electric

¢ Video Capture Resolution: 720p



» Low Light Technology: Night Color (Infrared)

o Battery: 1 Lithium lon battery required (included)

« Item Dimensions L x W x H:3.14 x 6.37 x 5.43 inches
o Item Weight: 0.32 ounces

» UPC: 190282011600

10. WARRANTY AND SUPPORT

HelloBaby products are designed for reliability and performance. For warranty information, technical support, or
assistance with your HB30 Video Baby Monitor, please refer to the contact details provided in your product packaging or
visit the official HelloBaby website. Keep your purchase receipt for warranty claims.

© 2026 HelloBaby. All rights reserved.
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