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1. ProbucT OVERVIEW

The Vireon Sweet Spot Pillow is an ergonomically designed memory foam pillow engineered to provide
optimal body alignment and support. Its unique 27° inclined angle and contoured shape are crafted to
enhance comfort and reduce pressure across various body regions, making it suitable for multiple uses and
postures.
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Vireon Sweet Spot
Pillow

Ergonomic design for comfort

Image: The Vireon Sweet Spot Pillow, highlighting its ergonomic design with arrows indicating support points.

2. SETUP AND INITIAL PREPARATION

Upon receiving your Vireon Sweet Spot Pillow, please follow these steps for initial setup:
1. Unpacking: Carefully remove the pillow from its packaging. Due to compression during shipping, the
pillow may appear temporarily dented or flattened.

2. Shape Recovery: Allow the pillow to rest for approximately two days in a well-ventilated area. The high-
density memory foam will naturally expand and recover its intended shape.

3. Pillowcase Preparation: The pillow comes with a breathable, skin-friendly, and removable cotton-
polyester fabric pillowcase. It is recommended to wash the pillowcase before its first use.
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Image: Detailed diagram illustrating the various support areas of the pillow, including cervical traction, chest pressure-
bearing, arm hug, waist and abdominal support, and flanking protected areas.

3. OPERATING INSTRUCTIONS AND USAGE

The Vireon Sweet Spot Pillow is designed for versatile use, providing comfort and support in various
scenarios:

« Optimal Positioning: The pillow's 27° incline is scientifically calibrated to promote optimal body
alignment, reducing pressure and enhancing comfort.

o Multi-Purpose Functionality: This pillow can serve as a leg rest, backrest, or ergonomic support for
activities such as watching TV, reading, or studying. Its flexible design ensures comfort in various settings,
including the bedroom, living room, or during travel.

« Ergonomic Support: The intelligent curves of the pillow gently cradle the neck and shoulders, providing
support without constriction and relieving pressure. Specific areas are designed for cervical traction, chest
pressure relief, arm support, and waist/abdominal support.
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Image: Examples of multipurpose use, demonstrating the pillow's adaptability for various positions such as lying, sitting with
back support, hip elevation, and bending support.
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4. MAINTENANCE AND CARE

Proper care ensures the longevity and hygiene of your Vireon Sweet Spot Pillow:
o Pillowcase Cleaning: The durable, skin-friendly pillowcase is removable and machine washable for easy
cleaning. Unzip and remove the cover before washing.

« Pillow Core Cleaning: The pillow core features a waterproof layer. For quick maintenance, simply wipe
the surface with a damp cloth. Do not submerge the memory foam core in water or machine wash it.

« Drying: Air dry the pillowcase completely before reattaching it to the pillow core. Ensure the pillow core is
also dry if it was wiped.

« Storage: Store the pillow in a clean, dry place away from direct sunlight and extreme temperatures to
preserve the integrity of the memory foam.
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Image: lllustration of the pillow's easy-to-clean feature, showing water splashing over it and a close-up of the zipper for
removing the outer cover.

5. TROUBLESHOOTING

If you encounter any issues with your Vireon Sweet Spot Pillow, please refer to the following common
solutions:

« Pillow Appears Dented or Flat: If the pillow does not immediately appear to be its full size or shape upon
unpacking, this is normal due to packaging compression. Allow up to two days for the high-density
memory foam to fully expand and recover its original form.

o Lack of Expected Support: Ensure the pillow is positioned correctly according to your desired posture.
The ergonomic design is intended to align with body contours. If the issue persists, verify that the pillow
has fully expanded after unpacking.

¢ Unusual Odor: A new memory foam product may have a slight odor upon unpacking. This is harmless
and will dissipate within a few days in a well-ventilated area.

6. SPECIFICATIONS




Brand Vireon

Model Number 01

Color Grey

Fill Material High-density Memory Foam

Fabric Type Cotton-polyester Fabric

Special Features Breathable, Lightweight, Portable, Ergonomic Design, 27° Incline
Recommended Uses Sleeping, Reading, Studying, Back Support

Length: 59 cm (23.2 in)
Dimensions (Approximate) Width: 39 cm (15.3 in)
Height: 23 cm (9.05 in)
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Image: Visual representation of the pillow's dimensions: 59 cm (23.2 in) length, 39 cm (15.3 in) width, and 23 cm (9.05 in)
height.

7. WARRANTY AND SUPPORT

For information regarding warranty coverage, product support, or any further inquiries, please refer to the
contact information provided at the point of purchase or visit the official Vireon website. Please retain your
proof of purchase for warranty claims.
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