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Model: BOFZ2RW4GS

1. ProbucT OVERVIEW

The PetJoy 3-Dog Training Collar System is designed to assist in training up to three dogs simultaneously
or individually. It features multiple stimulation modes, a lockable shock function for safety, and a long-range
rechargeable remote.

1.1 Package Contents

Upon opening your Petdoy 3-Dog Training Collar System, please verify that all the following items are
included:
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Package Included

Image: Package contents of the PetJoy 3-Dog Training Collar System.

« 1 x Remote Transmitter

¢ 3 x Receiver Collars (Black, Red, Blue)

e 2 x USB Charging Cables

o 1 x Test Light (for checking shock function)
» 3 x Sets of Contact Points (short and long)
o 1 x Lanyard

o 1 x User Manual

Video: A visual guide demonstrating the contents included in the PetJoy 3-Dog Training Collar System package.

2. GETTING STARTED

2.1 Charging the Devices

Before initial use, fully charge the remote transmitter and all receiver collars. The remote offers up to 90
days of work time, and each receiver collar up to 30 days, on a single charge.
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Image: Charging the remote and receiver collars, highlighting their extended battery life.

2.2 Pairing the Collars with the Remote

The PetJoy system allows for both individual and simultaneous control of multiple dogs. Follow the
instructions below for pairing.

2.2.1 Pairing for Individual Dog Control

To control each dog separately, each receiver collar must be paired to a unique channel (Channel 1, 2, or 3)

on the remote.

1. Press and hold the button on Receiver 1 until its screen starts blinking. This indicates it is in pairing
mode.

2. On the remote, select Channel 1. Then, press either the Vibration or Beep button. Receiver 1 will
receive the signal and be linked to Channel 1.

3. Repeat the same steps for Receiver 2 and Receiver 3: put each one into pairing mode, then assign
them to Channel 2 and Channel 3 respectively using the Vibration or Beep button.

4. Once completed, all collars are paired and ready for individual control.

Video: Instructions on how to pair each receiver collar to a separate channel for individual dog control.



2.2.2 Pairing for Simultaneous Dog Control

To control all three dogs at the same time, all receiver collars must be paired to the same channel (e.g.,
Channel 1) on the remote.

1. Press and hold the button on each receiver collar until its light starts blinking. This means all three are
in pairing mode.

2. While all three receivers are in pairing mode, select Channel 1 on your remote. Then, press either the
Vibration or Beep button. All three receivers will receive the signal and be linked to Channel 1

simultaneously.

Video: Instructions on how to pair all three receiver collars to the same channel for simultaneous dog control.

2.3 Fitting the Collar

Proper fit of the receiver collar is crucial for effectiveness and your dog's comfort. The collar should fit
snugly, allowing two fingers to slide between the strap and your dog's neck. Ensure the contact points touch
the skin. The collar fits dog necks from 8 to 27 inches.
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Image: Product size and collar fitting guide.

3. OPERATING INSTRUCTIONS



3.1 Training Modes

The PetJoy system offers four training modes: Tone, Vibration, and Shock. The Shock mode can be locked
for safety.
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Image: Overview of the four available training modes and their intensity levels.

o Tone: Offers 9 different tones.
« Vibration: Provides 16 adjustable vibration levels.

o Shock: Features 99 adjustable shock intensities.

3.2 Shock Lock Mode

For enhanced safety, the remote includes a 'Shock Lock Mode'. When activated, pressing the shock button
will only deliver a tone and vibration, preventing accidental static stimulation.

1. The Shock Lock button is located on the side of the remote.
2. Press and hold the Lock button to lock the shock function. The remote display will indicate 'Lock’.

3. Once locked, pressing the shock button will cause the receiver to respond with a beep and vibration
instead of a static shock.



4. To unlock, press and hold the Lock button again. The remote display will indicate 'Unlock’, and the
shock function will be restored.

Video: Demonstrates how to activate and deactivate the Shock Lock Mode on the remote.

3.3 Remote Control Features

The remote is designed for intuitive operation with a 3-step knob adjustment and a physical slide safety lock.
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Image: Key features of the remote control for easy operation.

« 3-Step Knob Adjustment: Press your desired mode (Tone, Vibration, or Shock), then push and
rotate the knob to quickly set your preferred intensity level.

« Shock Lock Button: Press and hold to lock or unlock the shock function, as described above.

« Physical Safety Lock: A slide switch on the side of the remote prevents accidental activation when
carried in a pocket or bag.
3.4 Remote Range

The system offers a remote range of up to 4000 feet, providing ample freedom for training in various
environments such as backyards, parks, hiking trails, or beaches.



Up to 4200FT Remote Range

Image: The effective remote range of the training system.

4. CARE AND MAINTENANCE

4.1 Waterproofing

The receiver collars feature IPX7 waterproofing, making them suitable for use in rain, during baths, and for
outdoor adventures, including swimming.
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Image: IPX7 Waterproof feature of the receiver collars.

4.2 Battery Life

The remote transmitter provides up to 90 days of operation on a full charge, while each receiver collar offers
up to 30 days. This ensures extended use without frequent recharging.

4.3 General Care

o Always check the area of your dog's neck that touches the collar to ensure their skin remains healthy.
o Do not attach a leash to this collar. Use a separate collar or strap for leash attachment.
o Itis recommended to use this collar only during training sessions, not as an everyday wear item.

o Clean the devices with a soft, damp cloth. Avoid harsh chemicals.

5. TROUBLESHOOTING

If you encounter issues with your PetJoy 3-Dog Training Collar System, please refer to the following
common solutions:

« No Response from Collar: Ensure the collar is charged and turned on. Verify that the remote is also



charged and on the correct channel. Re-pair the collar if necessary.

« Inconsistent Stimulation: Check the collar fit to ensure contact points are touching the dog's skin.

Trim fur if it's too thick.

+ Remote Not Working: Check battery level. Ensure no buttons are stuck.

« Shock Function Not Working: Confirm that the 'Shock Lock Mode' is deactivated. Use the included

test light to verify the shock function.

For further assistance, please contact customer support.

6. PRoODUCT SPECIFICATIONS

Feature

Item Weight

Item Package Dimensions L x W x H
Batteries

Number of ltems

Target Audience

Specific Uses

Closure Type

Detail

1.12 pounds

7.44 x 6.22 x 2.48 inches

1 Lithium Polymer batteries required (included)

3 (collars)

Dogs, All Life Stages, All Breed Sizes

Correct dog's bad behavior, dog training, stop barking

Buckle

7. WARRANTY AND CUSTOMER SUPPORT

PetJoy stands behind the quality of its products.

o Battery Warranty: We offer a full 2-year warranty covering all battery-related problems with your dog

training collar with remote.

o General Warranty: The product comes with a 1-year warranty.

o Customer Support: Even if your order is past Amazon's 30-day return period, you can always reach
out to us with any product issue, and we will work to find the best solution for you.
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