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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP 2026 22"
FHD All-in-One Desktop Computer. Please read these instructions carefully before using your device to ensure optimal
performance and longevity.
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Figure 1: HP 2026 22" FHD All-in-One Desktop Computer

WHAT'S IN THE BOX

Verify that all components are present in the packaging:

HP 2026 22" FHD All-in-One Desktop Computer

Wired USB Keyboard

Wired USB Mouse

Power Adapter

500GB WOWPC 3-in-1 External Hard Drive Bundle, including:

2.5 inch SATA External Case

2-in-1 USB 3.0 Data Cable

Cleaning Cloth

Windows Shortcut Sticker

Leather Bag



Figure 2: External Hard Drive Bundle Components

SETUP

1. Unpacking: Carefully remove the computer and all accessories from the packaging. Place the computer on a
stable, flat surface.

2. Connect Keyboard and Mouse: Plug the wired USB keyboard and mouse into the available USB Type-A ports on
the back of the All-in-One computer.

3. Connect Power: Connect the power adapter to the power input port on the computer, then plug the power cord into
a wall outlet.

4. Initial Boot-up: Press the power button, usually located on the side or back of the display. The computer will power
on and guide you through the Windows 11 initial setup process. Follow the on-screen instructions to configure your
operating system, network, and user accounts.

5. Connect External Storage: Connect the 500GB WOWPC external hard drive to an available USB port on the
computer using the provided USB 3.0 data cable. The system will automatically detect and prepare the drive for



use.

6. Optional: Connect to Network: For a wired connection, connect an Ethernet cable from your router or modem to
the RJ-45 Ethernet port on the computer. For wireless, follow the Windows 11 setup prompts to connect to a Wi-Fi
network.

7. Optional: Connect External Display: If desired, connect an external monitor to the HDMI-out port using an HDMI
cable.

Figure 3: Rear Ports of the All-in-One Computer

OPERATING INSTRUCTIONS

Power On/Off

Power On: Press the power button.

Shut Down: Click the Start button in Windows, then select Power > Shut down.

Restart: Click the Start button, then select Power > Restart.

Sleep: Click the Start button, then select Power > Sleep.

Using Ports



USB Type-C (5Gbps): For data transfer only. Connect compatible devices such as external drives or smartphones.

USB Type-A (Hi-Speed / 5Gbps): Connect peripherals like keyboards, mice, printers, or USB flash drives.

HDMI-out: Connect to an external display or projector.

3.5mm Headphone/Microphone Combo Jack: Connect headphones, earbuds, or a headset with a built-in
microphone.

RJ-45 Ethernet Port: For a stable wired internet connection.

Webcam and Audio

The integrated HD webcam features a privacy shutter. Slide the shutter to cover the camera lens when not in use
for enhanced privacy.

The built-in dual microphones and high-definition stereo speakers provide clear audio for video calls and multimedia.

Figure 4: Video Call Features

Wireless Connectivity

Wi-Fi 6: Connect to wireless networks for internet access. Manage Wi-Fi connections through Windows settings.

Bluetooth 5.3: Pair with Bluetooth-enabled devices such as wireless headphones, speakers, or mobile phones.



Manage Bluetooth devices through Windows settings.

Figure 5: Connectivity and Display Features

Display and Multimedia

The 21.5" Full HD IPS display offers sharp visuals with an anti-glare coating.

Experience enhanced entertainment with a 3000:1 contrast ratio and speakers tuned by DTS Audio.



Figure 6: Display and Audio Enhancements

MAINTENANCE

Cleaning

Display: Use a soft, lint-free cloth, slightly dampened with water or a screen-cleaning solution, to gently wipe the
display. Avoid harsh chemicals.

Chassis: Wipe the exterior surfaces with a soft, dry cloth.

Ports: Keep ports free of dust and debris. Use compressed air if necessary, but avoid inserting objects into the
ports.

Software Updates

Regularly check for and install Windows updates to ensure system security and performance. Go to Settings >
Windows Update.

Ensure drivers for hardware components are up-to-date. HP Support Assistant or Windows Device Manager can
help manage this.



Data Backup

Regularly back up important files to the included 500GB external hard drive or a cloud storage service to prevent
data loss.

TROUBLESHOOTING

If you encounter issues with your HP All-in-One computer, refer to the following common solutions:

Problem Possible Solution

Computer does
not power on.

Ensure the power adapter is securely connected to both the computer and a working electrical
outlet. Test the outlet with another device.

No display on
screen.

Check if the computer is powered on. Adjust screen brightness. If an external monitor is connected,
ensure it is powered on and correctly configured.

Keyboard or
mouse not
responding.

Ensure USB cables are firmly connected to the correct ports. Try connecting them to different USB
ports. Restart the computer.

No internet
connection.

For Wi-Fi, check network settings and ensure you are connected to the correct network. For wired,
ensure the Ethernet cable is properly connected and your router/modem is working. Restart your
router/modem.

External hard
drive not
detected.

Ensure the USB 3.0 data cable is securely connected to both the drive and the computer. Try a
different USB port. Check Disk Management in Windows to see if the drive is listed.

For more detailed troubleshooting or persistent issues, please refer to the HP support website or contact customer
service.

SPECIFICATIONS



Feature Detail

Brand HP

Model Number DG0034

Operating System Windows 11 Home (64-bit)

Processor 13th Gen Intel N100 (4 cores, up to 3.4GHz, 6MB cache)

Graphics Integrated Intel UHD Graphics

RAM 16GB DDR5 (expandable up to 32GB)

Internal Storage 128GB UFS

External Storage 500GB WOWPC 3-in-1 External Hard Drive Bundle

Display
21.5" Full HD (1920x1080) IPS Anti-glare Display, 16:9 Aspect Ratio, 60Hz
Refresh Rate

Audio High-Definition stereo speakers

Webcam HD webcam with privacy shutter, Built-in Dual Microphone

Ports
1x USB Type-C (5Gbps, data only), 2x USB Type-A (Hi-Speed), 1x USB Type-A
(5Gbps), 1x 3.5mm combo jack, 1x RJ-45 Ethernet, 1x HDMI-out

Wireless Connectivity WiFi 6, Bluetooth 5.3

Dimensions (H × W × D) Approx. 15.8 × 19.3 × 6.5 inches

Weight Around 10.5 lbs

Power Supply 65-Watt AC adapter

WARRANTY AND SUPPORT

Your HP 2026 22" FHD All-in-One Desktop Computer comes with a 1-Year Seller Warranty.
For technical assistance, warranty claims, or further inquiries, please contact the seller or visit the official HP support
website. Ensure you have your product model number (DG0034) and proof of purchase available when seeking support.
HP Official Support: https://www.hp.com/support

https://www.hp.com/support
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