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XIAOMI Redmi Pad 2 Pro Instruction Manual
Model: 25099RP13G | Brand: XIAOMI

1. INTRODUCTION

The XIAOMI Redmi Pad 2 Pro is a high-performance tablet designed for entertainment and productivity. It features a
12.1-inch 2.5K crystal-clear display with a 120Hz adaptive refresh rate, quad speakers with Dolby Atmos, and a
massive 12000mAh battery. Powered by the Snapdragon 7s Gen 4 Mobile Platform, it offers smooth performance
for various applications.

2. WHAT'S IN THE BOX

XIAOMI Redmi Pad 2 Pro Tablet

USB Cable

Manuals

Pin Ejector for Micro SD Slot

3. SETUP

1. Unboxing: Carefully remove all components from the packaging.

2. Initial Charge: Connect the tablet to the power adapter using the provided USB cable and charge it fully
before first use.

3. Power On: Press and hold the power button until the XIAOMI logo appears.

4. Initial Configuration: Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and
set up your Google account.

5. Micro SD Card Installation: Use the pin ejector to open the Micro SD card slot. Insert a Micro SD card (up to
2TB, sold separately) for expanded storage.

4. OPERATING INSTRUCTIONS

4.1 Display and Visuals

The Redmi Pad 2 Pro features a 12.1-inch 2.5K crystal-clear display (2560 x 1600 resolution, 249 ppi) with support
for over 1.07 billion colors. It offers a 120Hz adaptive refresh rate for smooth visuals and a touch sampling rate of up
to 360Hz (240Hz with pen). Brightness reaches 500 nits (typical) and 600 nits (HBM). The display is TÜV Rheinland
Low Blue Light (Hardware Solution) Certified, TÜV Rheinland Flicker Free Certified, and TÜV Rheinland Circadian
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Friendly Certified, ensuring eye comfort. It also supports Dolby Vision and Reading mode.

4.2 Performance and Software

The tablet is powered by the Snapdragon 7s Gen 4 Mobile Platform, built on a 4nm manufacturing process. It runs
on Android 15 with a Global ROM. The device offers smooth performance for entertainment, multitasking, and app
usage. You can directly operate your Xiaomi smartphone from the Redmi Pad 2 Pro, use apps or files, and pin
phone apps for seamless integration.

4.3 Connectivity

The Redmi Pad 2 Pro supports Wi-Fi 6 for fast and reliable wireless connectivity. It also includes Bluetooth 5.4 and
IPv6. This is a WIFI-only version and does not support SIM cards for calls or text.

5. CAMERA USAGE

The tablet is equipped with an 8MP rear camera (1/4", f/2, 1.12µm) and an 8MP front camera (1/4", f/2.28, 1.12µm).
Both cameras support 1080P video recording at 30fps and 720P video at 30fps. Camera features include Photo,
Video, Document, Teleprompter, and HDR modes.



Image: Front view of the XIAOMI Redmi Pad 2 Pro displaying a vibrant, colorful wallpaper.



Image: Rear view of the XIAOMI Redmi Pad 2 Pro in silver, highlighting the camera module.

6. BATTERY AND CHARGING

The Redmi Pad 2 Pro features a massive 12000mAh (typical) battery, providing extended usage hours. It supports
up to 27W wired reverse charging, allowing you to charge other compatible devices like smartphones or earbuds
directly from your tablet.

7. AUDIO

Experience immersive audio with the tablet's quad speakers, which support Dolby Atmos. The speakers deliver
powerful sound with a maximum volume boosted up to 300%.

8. SPECIFICATIONS



Feature Detail

Model Name Redmi Pad 2 Pro

Item Model Number 25099RP13G

Display Size 12.1 Inches

Screen Resolution 2560 x 1600 pixels (2.5K)

Refresh Rate Up to 120Hz

Processor Snapdragon 7s Gen 4 Mobile Platform (2.7 GHz)

RAM 6GB (for this variant)

Storage 128GB (for this variant), expandable up to 2TB via Micro SD

Operating System Android 15

Rear Camera 8MP

Front Camera 8MP

Battery Capacity 12000mAh (typical)

Charging Up to 27W wired reverse charging

Wireless Connectivity Wi-Fi 6 (802.11ax), Bluetooth 5.4

Audio Quad speakers with Dolby Atmos

Dimensions (LxWxH) 12.01 x 0.3 x 7.15 inches

Item Weight 1.12 pounds

9. MAINTENANCE

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals.

Software Updates: Regularly check for and install system updates to ensure optimal performance and
security.

Storage Management: Periodically review and delete unnecessary files or apps to free up storage space.
Utilize the Micro SD card for large media files.

Battery Care: Avoid extreme temperatures. For long-term storage, charge the battery to around 50% and
power off the device.

10. TROUBLESHOOTING

Device Not Powering On: Ensure the battery is charged. Connect to the charger and try powering on again.

Screen Unresponsive: Perform a forced restart by holding the power button for approximately 10-15
seconds.

Wi-Fi Connectivity Issues: Restart the tablet and your Wi-Fi router. Check Wi-Fi settings to ensure correct
network selection and password.

App Crashing: Clear the app's cache and data in Settings > Apps. If the issue persists, uninstall and reinstall
the app.

Slow Performance: Close unnecessary background apps. Clear system cache. Consider a factory reset if



performance issues continue after other troubleshooting steps (back up data first).

11. WARRANTY AND SUPPORT

This product comes with a standard manufacturer's warranty. For detailed warranty information, please refer to the
warranty card included in your product packaging or visit the official XIAOMI support website. For technical
assistance, troubleshooting, or service requests, please contact XIAOMI customer support.
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