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INTRODUCTION

Thank you for purchasing the UBPET C30 Automatic Open-Type Cat Litter Box. This device is designed to simplify cat
litter management through automatic cleaning, app connectivity, and health monitoring features. Please read this manual
thoroughly before use to ensure proper operation and maintenance.

The UBPET C30 features a spacious, open-type design for easy cat entry and exit, simple maintenance, and a stain-resistant structure.

SAFETY PRECAUTIONS

To ensure the safety of your pet and prevent damage to the device, observe the following precautions:

Do not allow children or individuals unfamiliar with the device to operate it.

Ensure the device is placed on a stable, level surface.

Keep the device away from water or excessive moisture.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/ubpet


Do not attempt to disassemble or repair the device yourself. Contact customer support for assistance.

The device is equipped with four high-precision weight sensors and a motor pinch prevention function. If
abnormal movement or weight is detected during operation, the cleaning cycle will immediately stop to ensure your
cat's safety.

The UBPET C30 protects your cat's safety with four weight sensors that immediately stop operation upon detecting weight, and a motor
pinch prevention function that stops if abnormal movement is detected. An accompanying app monitors for abnormalities and sends

notifications.

PACKAGE CONTENTS

Verify that all the following items are included in your package:

UBPET C30 Automatic Cat Litter Box Unit

Power Adapter

Deodorizing Module (pre-installed or separate)



User Manual (this document)

PRODUCT OVERVIEW

The UBPET C30 is designed for convenience and hygiene. Its open-type, low-entry design accommodates various cat
sizes and ages, from small kittens to large cats (approx. 1.5-10kg), including elderly, short-legged, or disabled cats.

The UBPET C30's open-type, low-entry design makes it easy for various cats, including elderly, short-legged, or disabled cats, to use. It is
suitable for cats weighing 0.9kg and above. Product dimensions are approximately 70.1cm (L) x 48cm (W) x 19.6cm (H).

The unit features a sealed waste box and an integrated deodorizing module to effectively block unpleasant odors for up
to one month per cartridge.



The sealed dust box and deodorizing cartridge effectively block odors. One cartridge lasts approximately one month, ensuring a fresh
environment.

SETUP

Follow these steps to assemble and prepare your UBPET C30 for first use:

1. Place the main unit on a firm, level surface.

2. Ensure the power adapter is connected securely to the unit and a power outlet.

3. Open the cover by sliding it.

4. Insert the rake and tray into their designated positions.

5. Open the lid of the dust box and place a garbage bag inside.

6. Add cat litter up to the MAX line in the tray.

Assembly and disassembly steps: 1. Slide the cover to open. 2. Remove the rake. 3. Open the dust box lid. 4. Remove the tray. 5. Remove
the dust box. These steps are also applicable for cleaning.

OPERATION

The UBPET C30 operates automatically to clean the litter box after your cat uses it. It utilizes three high-performance
motors for a smooth and efficient cleaning process.



Travel Motor: Moves the rake across the litter.

Lifting Motor: Lifts the rake to scoop waste.

Rotation Motor: Rotates the rake to sift clean litter.

The UBPET C30 uses three high-performance motors for a smooth cleaning cycle: a Travel Motor for scooping, a Lifting Motor for raising
waste, and a Rotation Motor for depositing waste into the dust box.

The innovative dual rake structure ensures thorough cleaning, even if blockages occur. A sub-rake automatically lifts
debris and discharges it into the dust box.



The innovative dual rake structure ensures thorough cleaning. If blockages occur, the sub-rake automatically lifts and discharges waste into
the dust box.

Cleaning Process

The automatic cleaning process is designed to be efficient and prevent operational stops:

1. Excess clean litter is sifted through the rake, saving litter.

2. The main rake removes waste clumps.

3. Before returning, excess clean litter is sifted back into the tray to prevent operational stops.



The cleaning process sifts excess litter to save it, removes waste with the main rake, and sifts litter back before returning to prevent
operational issues.

Litter Recommendations

Using fine-grained clumping cat litter improves the efficiency of automatic cleaning. The UBPET C30 can save
approximately 40% of cat litter compared to crystal litter.

Recommended: Mineral-based, Bentonite, Natural Bentonite, Sodium-based mineral litter.

Not Recommended: Tofu litter (O-kara cat litter) or litter with particles exceeding 1.2cm.

Always fill the litter up to the MAX line, but not exceeding it.



Recommended cat litter types include mineral-based and bentonite litters. Tofu litter is not recommended. Using fine-grained clumping litter
enhances cleaning efficiency and can save up to 40% of litter.

APP FEATURES

The UBPET C30 connects to a dedicated app (available in Japanese) for enhanced control and monitoring. The app
allows you to manage toilet settings and track your cat's health data.

Health Monitoring: Track activity levels, weight, and toilet usage frequency for individual cats.

Notifications: Receive alerts for abnormal activity or when the waste box needs emptying.

Control: Switch between automatic and manual cleaning modes.

Child Lock: Enable/disable the child lock function for safety.

Indicator: Automatic on/off function for indicators.

Multi-Cat Recognition: Manage data for multiple cats.

Note: The app only supports 2.4GHz Wi-Fi networks.



The UBPET app allows you to monitor your cat's health, including activity and weight data, and manage toilet settings. It supports multi-cat
recognition and provides notifications. Compatible with 2.4GHz Wi-Fi only.

MAINTENANCE

Regular cleaning ensures optimal performance and hygiene. The UBPET C30 is designed for easy maintenance with
removable and washable parts.

Cleaning the Tray

The litter tray is designed to be stain-resistant, durable, and easy to clean.



The litter tray is removable, washable, and wipeable, making maintenance simple and efficient.

Detailed Cleaning Steps

For thorough cleaning, follow these steps:

1. Slide the cover open.

2. Remove the rake.

3. Open the dust box lid.

4. Remove the litter tray.

5. Remove the dust box.

6. Wash all removable parts with water and mild detergent. Ensure they are completely dry before reassembly.



The UBPET C30 is designed for easy disassembly and washing. Remove the cover, rake, tray, and dust box for thorough cleaning. The
tray is fully washable.

Waste Disposal and Bag Replacement

The dust box is designed for easy waste disposal and bag replacement.

1. Pull out the dust box.

2. Lift the garbage bag to remove waste.

3. Replace with a new garbage bag. The dust box itself is washable.

Waste disposal and bag replacement are simple: pull out the dust box, remove the bag, and replace it. The dust box is also washable for
easy cleaning.

TROUBLESHOOTING

If you encounter issues with your UBPET C30, refer to the following common solutions:

Device not responding: Ensure the power adapter is securely connected and the power outlet is functional.

Cleaning cycle stops unexpectedly: Check for obstructions in the litter tray or rake. Ensure the litter level is not
too high or too low. The safety sensors may have been triggered.

Odor persists: Verify the deodorizing module is correctly installed and not expired. Ensure the waste box lid is



properly sealed.

App connectivity issues: Confirm your Wi-Fi network is 2.4GHz. Restart your router and the device. Ensure the
app is updated to the latest version.

Litter not sifting properly: Check if the litter type is recommended. Ensure the litter is not clumped excessively or
too wet.

If the problem persists, please contact UBPET customer support.

SPECIFICATIONS

Feature Specification

Model UBPET C30

Color White

Size Large

Material Polypropylene (PP)

Product Dimensions (L x W x H) 70 cm x 48 cm x 19.4 cm

Product Weight 4.8 kg

Load Capacity 10 kg

Pet Type Cat

Included Components Adapter

Wi-Fi Compatibility 2.4GHz only

Certifications PSE Certified

WARRANTY AND SUPPORT

The UBPET C30 comes with a 1-year manufacturer's warranty from the date of purchase. This warranty covers defects
in materials and workmanship under normal use.
For warranty claims, technical assistance, or any questions regarding your product, please contact UBPET customer
support. Please have your purchase receipt and product model number (C30) ready when contacting support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy

	UBPET C30
	UBPET C30 Automatic Open-Type Cat Litter Box
	Introduction
	Safety Precautions
	Package Contents
	Product Overview
	Setup
	Operation
	Cleaning Process
	Litter Recommendations

	App Features
	Maintenance
	Cleaning the Tray
	Detailed Cleaning Steps
	Waste Disposal and Bag Replacement

	Troubleshooting
	Specifications
	Warranty and Support
	Ask a question about this manual


