
Manuals+

☰

Manuals.plus /

› HP /

› HP Pavilion 16-inch 2K Laptop User Manual

HP HP 16" Laptop

HP Pavilion 16-inch 2K Laptop User Manual
Model: HP 16" Laptop

1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP
Pavilion 16-inch 2K Laptop. Please read this guide thoroughly to ensure optimal performance and longevity of
your device.
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Figure 1.1: HP Pavilion 16-inch Laptop (Angled View)
This image displays the HP Pavilion 16-inch laptop in an open, angled position, highlighting its display and keyboard layout.

2. SETUP

2.1 Unpacking and Initial Inspection

Carefully remove the laptop and all accessories from the packaging. Inspect for any signs of damage. If any
components are missing or damaged, contact your retailer or HP support immediately.

2.2 Connecting Power

1. Connect the AC adapter to the power connector on the side of your laptop.

2. Plug the power cord into an electrical outlet.

3. Allow the laptop to charge for at least 30 minutes before initial use, especially if the battery is completely
drained.

2.3 Initial Boot and Windows 11 Setup

Press the power button to turn on your laptop. Follow the on-screen instructions to complete the Windows 11
Home OS setup, including language selection, network connection, and user account creation.

2.4 Connecting Peripherals

Your laptop features various ports for connecting external devices:



USB Type-C Ports (2): For data transfer, charging compatible devices, and video output.

USB Type-A Ports (2): For connecting standard USB devices like mice, keyboards, or external drives.

HDMI Port (1): For connecting to external displays or projectors.

Headphone/Microphone Combo Jack (1): For connecting headphones, external speakers, or a
headset with a microphone.

3. OPERATING INSTRUCTIONS

3.1 Power On/Off and Sleep Mode

Power On: Press the power button located on the keyboard deck.

Shut Down: Click the Start button in Windows, then select Power > Shut down.

Sleep Mode: Close the laptop lid or click the Start button, then select Power > Sleep.

3.2 Using the Keyboard and Touchpad

The laptop features a full-size keyboard and a precision touchpad.

Backlit Keyboard: To activate or adjust the keyboard backlight, use the dedicated function key (usually
F5 or F4, look for a keyboard icon).

Touchpad Gestures: Refer to Windows 11 settings for customizable touchpad gestures (e.g., two-finger
scroll, pinch-to-zoom).

Figure 3.1: HP Pavilion 16-inch Laptop (Front View)
This image shows the HP Pavilion 16-inch laptop from a direct front view, highlighting the screen and keyboard.



3.3 Wireless Connectivity

Wi-Fi 6: To connect to a wireless network, click the Wi-Fi icon in the taskbar, select your network, and
enter the password.

Bluetooth: To pair Bluetooth devices, go to Windows Settings > Bluetooth & devices, and turn on
Bluetooth.

3.4 Using the Webcam

The integrated HD webcam can be used for video calls and conferences. Access it through applications like
Camera, Microsoft Teams, or Zoom.

4. MAINTENANCE

4.1 Cleaning the Laptop

Use a soft, lint-free cloth slightly dampened with water or a screen cleaner for the display.

For the keyboard and chassis, use a soft cloth. Avoid harsh chemicals.

Use compressed air to clear dust from vents periodically.

4.2 Battery Care

Avoid completely draining the battery frequently.

Store the laptop in a cool, dry place if not used for extended periods.

For optimal battery health, avoid continuous charging at 100% for prolonged durations.

4.3 Software Updates

Regularly check for and install Windows updates to ensure system stability, security, and performance. Go to
Windows Settings > Windows Update.

4.4 Storage Management

Periodically clean up unnecessary files and applications to maintain optimal performance of the 512GB SSD.
Use Windows built-in tools like Disk Cleanup or Storage Sense.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your HP Pavilion laptop.

5.1 Laptop Not Powering On

Ensure the AC adapter is securely connected to both the laptop and a working power outlet.

Verify the power outlet is functional by plugging in another device.

If the battery is completely drained, allow it to charge for at least 30 minutes before attempting to power
on.

5.2 Wi-Fi Connection Issues

Check if Wi-Fi is enabled in Windows settings.

Restart your router and modem.

Ensure you are within range of the Wi-Fi network.

Try forgetting the network and reconnecting.



5.3 Keyboard Backlight Not Working

Press the dedicated keyboard backlight function key (e.g., F5 or F4) to toggle or adjust the brightness.

Check Windows Mobility Center settings (search for it in the Start menu) for backlight options.

5.4 Slow Performance

Close unnecessary applications running in the background.

Ensure Windows is up to date.

Run a disk cleanup and check for malware.

Verify that the laptop is not overheating.

6. SPECIFICATIONS

Feature Specification

Model Name HP 16" Laptop

Processor AMD Ryzen 5 8540U (Up to 4.89GHz)

RAM 8GB LPDDR5

Storage 512GB SSD

Display 16-inch WUXGA 2K (1920 x 1200 pixels) LED

Graphics AMD Radeon Graphics (Dedicated)

Operating System Windows 11 Home OS

Ports
2x USB Type-C, 2x USB Type-A, 1x HDMI, 1x Headphone/Microphone Combo
Jack

Wireless Connectivity Wi-Fi 6 (802.11ax), Bluetooth

Keyboard Backlit

Webcam Yes

Dimensions (L x W x
Th)

14.17" x 9.2" x 0.7"

Battery Lithium Ion, 4 Watt Hours

UPC 197961359091

7. WARRANTY AND SUPPORT

7.1 Warranty Information

This HP Pavilion laptop comes with a 30-Day Warranty. Please retain your proof of purchase for any warranty
claims. The warranty covers manufacturing defects under normal use conditions.

7.2 Customer Support



For further assistance, technical support, or warranty inquiries, please visit the official HP support website or
contact their customer service. You can typically find contact information and support resources by searching
for "HP Support" online.

© 2025 HP Inc. All rights reserved.
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