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INTRODUCTION

The JGUG T24 Wireless Earbuds offer an advanced audio experience with active noise cancellation, clear
call technology, and a unique touchscreen charging case. Designed for comfort and durability, these
earbuds are suitable for various activities, from daily commutes to intense workouts.

PACKAGE CONTENTS

1 x T24 Wireless Earbuds

3 x Silicone Ear Tips (S / M / L)

1 x LED Charging Case

1 x USB-C Charging Cable

1 x User Manual

PRODUCT FEATURES

Touchscreen Charging Case

The innovative touchscreen on the charging case provides direct control over various functions without

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/jgug


needing your phone. Manage music playback, locate misplaced earbuds, skip tracks, control your phone's
camera, adjust light levels, switch languages, and customize screen wallpapers.

Active Noise Cancellation (ANC) & Transparency Mode

Experience immersive audio with Hybrid Active Noise Cancellation, reducing ambient noise by up to 45dB.
For awareness of your surroundings, activate Transparency Mode to hear important sounds without
removing your earbuds.

Crystal-Clear Calls (ENC)
Dual-ENC microphones ensure your voice is transmitted clearly, even in noisy environments, making calls
crisp and understandable.

High-Fidelity Stereo Sound

Equipped with 14.2mm dynamic drivers, the earbuds deliver rich, powerful sound. Customize your listening
experience with 5 EQ presets: Standard, Rock, Jazz, Pop, and Classic.

Extended Battery Life & Quick Charge



Enjoy up to 8 hours of playtime from the earbuds on a single charge. The compact charging case extends
total listening time to 48 hours. A quick 15-minute charge provides 2 hours of playback.

Comfortable & Secure Fit

Lightweight and ergonomically designed, the earbuds come with three sizes of soft silicone ear tips (S/M/L)
to ensure a personalized and secure fit for all-day comfort during various activities.

Bluetooth 6.0 Connectivity
Advanced Bluetooth 6.0 technology provides a stable and seamless connection up to 15 meters (33 feet),
ensuring uninterrupted audio.

IPX7 Waterproof Rating
The earbuds are IPX7 waterproof, making them resistant to sweat, rain, and splashes, ideal for workouts
and outdoor use.

SETUP

Charging
Before first use, fully charge the earbuds and charging case using the provided USB-C cable. Connect the
USB-C cable to the charging port on the bottom of the case and a compatible power source. The LED
display will indicate charging status.



Pairing

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, tablet, laptop), enable Bluetooth and search for 'JGUG T24'.

3. Select 'JGUG T24' to connect. A voice prompt will confirm successful pairing.

Wearing
Select the appropriate silicone ear tips (S/M/L) for a comfortable and secure fit. Insert the earbuds into your
ears and gently twist until they feel snug.

OPERATING INSTRUCTIONS

Earbud Touch Controls

Play/Pause: Tap L/R once.

Previous Track: Tap L twice.

Next Track: Tap R twice.

Answer/End Calls: Tap L/R twice.

Reject Calls: Hold L/R for 3 seconds.

Volume Up: Hold R (click in rapid succession).

Volume Down: Hold L (click in rapid succession).

Activate Voice Assistant (Siri): Tap L/R four times.



Touchscreen Case Functions

Noise Reduction Modes: Swipe on the case screen to select ANC On, ANC Off, or Transparency
Mode.

Find My Earphone: Tap the "Find My Earphone" icon on the case screen. Select the earbud (L or R) to
make it emit a sound, helping you locate it.

Photography Assistant: When connected to your phone, tap the camera icon on the case screen to
remotely trigger your phone's camera shutter.

Music Control: Use the case screen to manage music playback (play/pause, skip tracks).

Screen Wallpaper Switching: Customize the case display by selecting from various pre-loaded
wallpapers.

Language Switch: Change the display language on the case.

Light Level: Adjust the brightness of the case display.

Screen Lock: Lock the touchscreen to prevent accidental touches.

Your browser does not support the video tag. Please update your browser to view this content.

Video: Demonstration of the T24 wireless earbuds with touchscreen features, including navigation and various functions.

MAINTENANCE

Cleaning
Regularly clean the earbuds and charging case. Use a soft, dry, lint-free cloth. For ear tips, remove them
and wash with mild soap and water, then dry thoroughly before reattaching. Do not use harsh chemicals or
abrasive materials.

Storage
Store the earbuds in their charging case when not in use to protect them and ensure they remain charged.
Avoid extreme temperatures and direct sunlight.

TROUBLESHOOTING

Earbuds not pairing: Ensure both earbuds are in the charging case and fully charged. Open the case
to activate pairing mode. Check your device's Bluetooth settings and forget previous connections if
necessary, then try pairing again.

No sound/Low volume: Check the volume levels on both your device and the earbuds. Ensure
earbuds are properly seated in your ears. Confirm successful Bluetooth connection.

ANC not working: Verify ANC is enabled via the touchscreen case. Ensure earbuds are properly
sealed in your ear canal.

Charging case not charging: Check the USB-C cable and power adapter. Ensure the cable is securely
connected to both the case and the power source.

Earbuds lost: Use the 'Find My Earphone' feature on the touchscreen case to make the lost earbud
emit a sound.

SPECIFICATIONS

Feature Detail



Model Name T24

Connectivity Bluetooth 6.0 (Wireless)

Bluetooth Range 15 Meters

Noise Control Adaptive Noise Cancellation, Transparency Mode

Audio Driver 14.2mm Dynamic Driver

Battery Life (Earbuds) 8 Hours

Battery Life (with Case) 48 Hours

Charging Time 1.5 Hours

Water Resistance IPX7

Control Type Touch Control (Earbuds), Touchscreen (Case)

Material Acrylonitrile Butadiene Styrene (ABS)

Item Weight 3.2 ounces

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official JGUG website or contact your
retailer. Keep your purchase receipt for warranty claims.
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