
Manuals+

☰

Manuals.plus /

› BOB AND BRAD /

› BOB AND BRAD EZBack Corded Neck Massager and D6 Pro Max+ Massage Gun User Manual

BOB AND BRAD EZBack Corded Neck Massager and D6 Pro Max+ Massage Gun

BOB AND BRAD EZBack Corded Neck Massager and D6 Pro
Max+ Massage Gun User Manual

Model: EZBack Corded Neck Massager and D6 Pro Max+

1. INTRODUCTION

Thank you for choosing the BOB AND BRAD EZBack Corded Neck Massager and D6 Pro Max+ Massage Gun. This manual
provides essential information for the safe and effective use of your devices. The EZBack massager is designed for shiatsu
massage with heat, targeting the neck, back, shoulders, and other body areas. The D6 Pro Max+ is a powerful deep tissue
massage gun featuring both cold and heat therapy for comprehensive muscle recovery.

2. IMPORTANT SAFETY INFORMATION

Please read all safety warnings and instructions carefully before using these products. Failure to follow these instructions may
result in electric shock, fire, or serious injury.

Always unplug the EZBack massager from the power outlet immediately after use and before cleaning.

Do not use the massagers while bathing or showering.

Do not place or store the massagers where they can fall or be pulled into a tub or sink.

Do not reach for a massager that has fallen into water. Unplug immediately.

Never operate the massagers if they have a damaged cord or plug, if they are not working properly, or if they have been
dropped or damaged.

Keep the cord away from heated surfaces.

Never drop or insert any object into any opening.

Do not use outdoors.

Do not operate where aerosol (spray) products are being used or where oxygen is being administered.

Do not use on sensitive skin areas or where circulation is poor.

The EZBack massager has a heated surface. Persons insensitive to heat must use caution.

Consult your doctor before using if you are pregnant, have a pacemaker, suffer from diabetes, phlebitis, thrombosis, or are
at increased risk of developing blood clots.

Do not use on infants, invalids, or on a sleeping or unconscious person.
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Do not use on areas with swelling, inflammation, skin eruptions, or open wounds.

This product is not intended for medical use. It is intended only to provide a relaxing massage.

The D6 Pro Max+ massage gun should not be used on the head, bony areas, or directly on the spine.

Do not block the ventilation ports of the D6 Pro Max+ massage gun.

Legal Disclaimer: Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to
diagnose, treat, cure, or prevent any disease or health condition. This product is not a dietary supplement.

3. PRODUCT OVERVIEW AND COMPONENTS

3.1 EZBack Corded Neck Massager

The EZBack massager features an ergonomic curved design, 4 inches longer than standard massage pillows, to provide
enhanced support and coverage for various body parts. It includes 4 deep-kneading 3D massage nodes and an optional heat
function.

Image: The EZBack massager in use, highlighting its ergonomic design and heat function for neck relaxation.



Image: Comparison illustrating the EZBack massager's extended ergonomic design for better body curve fit compared to a standard pillow.

3.2 D6 Pro Max+ Massage Gun

The D6 Pro Max+ is a professional-grade deep tissue massage gun offering percussive, cold, and heat therapies. It features a
16mm amplitude, 85lbs stall force, and 6 adjustable speeds. It comes with multiple interchangeable massage heads for various
muscle groups.



Image: The D6 Pro Max+ Massage Gun, showcasing its main unit, carrying case, and a selection of interchangeable massage heads.



Image: Detailed view of the D6 Pro Max+ therapy head, indicating its dual heat (red) and cold (blue) functions.

4. SETUP

4.1 EZBack Corded Neck Massager

1. Unpack the EZBack massager and ensure all components are present.

2. Connect the power adapter to the massager's input port.

3. Plug the power adapter into a standard electrical outlet. The massager requires a plug-in power source and is not
rechargeable.

4.2 D6 Pro Max+ Massage Gun

1. Unpack the D6 Pro Max+ massage gun and its accessories.

2. Before first use, fully charge the massage gun using the provided charger. The battery indicator will show charging status.

3. Select the desired massage head and firmly insert it into the front opening of the massage gun. Ensure it is securely



attached.

5. OPERATING INSTRUCTIONS

5.1 EZBack Corded Neck Massager

1. Power On/Off: Press the power button to turn the massager on. The massage nodes will begin rotating. Press again to turn
off.

2. Heat Function: When the massager is on, press the heat button to activate the soothing heat therapy. An orange light
indicates heat is ON. Press again to turn off heat (blue light).

3. Placement: Position the massager on your neck, back, shoulders, legs, calves, or feet. Adjust its position to target specific
areas of discomfort.

4. Auto-Shut Off: For safety and to prevent overheating, the EZBack massager automatically shuts off after 15 minutes of
continuous use. You can restart it if desired.

5. Intensity Adjustment: Use the free comfort cover to dampen the heat and massage intensity if needed.



Image: Demonstrates the EZBack massager's soothing heat therapy, with visual cues for activating and deactivating the heat function.



Image: Illustrates the EZBack massager's 3D deep kneading shiatsu massage, highlighting its 4 nodes, bi-directional movement, and auto-
shut off feature.

5.2 D6 Pro Max+ Massage Gun

1. Power On/Off: Press and hold the power button to turn the massage gun on or off.

2. Speed Adjustment: Use the speed control buttons to cycle through the 6 available speeds, ranging from 1500 to 2500
RPM.

3. Cold Therapy: Activate the cold therapy function by pressing the dedicated button. The head will cool to approximately



50°F (10°C), indicated by a blue LED.

4. Heat Therapy: Activate the heat therapy function by pressing the dedicated button. The head will warm to approximately
104°F (40°C) or 113°F (45°C), indicated by an orange or red LED.

5. Application: Apply the massage gun to target muscle groups. Move the gun slowly over the muscle, applying light to
moderate pressure. Avoid direct contact with bones or joints.

6. Changing Heads: To change a massage head, pull the current head firmly out of the device and insert the new head.

Image: An athlete demonstrating the D6 Pro Max+ massage gun on a leg, highlighting its powerful deep tissue capabilities with 85 lbs stall
force and 16mm amplitude.



Image: Visual representation of the D6 Pro Max+ offering three distinct therapies: percussive massage, heat therapy, and cold therapy, for
comprehensive muscle treatment.

6. MAINTENANCE

6.1 Cleaning

Always unplug the EZBack massager before cleaning.

Wipe both massagers with a soft, slightly damp cloth. Do not use abrasive cleaners, brushes, gasoline, kerosene,
glass/furniture polish, or paint thinner to clean the massagers.

Do not immerse either device in water or any other liquid.

6.2 Storage

Store the massagers in a cool, dry place.

Avoid contact with sharp edges or pointed objects that might cut or puncture the fabric surface.



To avoid breakage, do not wrap the power cord around the EZBack massager.

7. TROUBLESHOOTING

Massager does not turn on: Ensure the power cord is securely plugged into both the device and a working electrical outlet.
For the D6 Pro Max+, ensure it is charged.

Heat function not working (EZBack): Ensure the heat button has been pressed and the orange light is illuminated. Allow a
few minutes for the heat to become noticeable.

Massage intensity too strong (EZBack): Use the provided comfort cover to reduce intensity. Adjust your body position to
lessen direct pressure on the massage nodes.

D6 Pro Max+ stops during use: The device may have overheated or the battery may be low. Allow it to cool down or
recharge the battery.

Unusual noise or smell: Discontinue use immediately and contact customer support.

8. SPECIFICATIONS

Feature Specification

Product Name BOB AND BRAD EZBack Corded Neck Massager and D6 Pro Max+ Massage Gun

Brand BOB AND BRAD

EZBack Massager Type Corded Shiatsu Neck and Back Massager with Heat

EZBack Massage Nodes 4 Deep-Kneading 3D Nodes

EZBack Auto-Shut Off 15 minutes

D6 Pro Max+ Massage Gun Type Deep Tissue Percussive Massage Gun with Cold & Heat Therapy

D6 Pro Max+ Amplitude 16mm

D6 Pro Max+ Stall Force 85 lbs

D6 Pro Max+ Speeds 6 (1500 to 2500 RPM)

ASIN B0FXLX5989

Date First Available August 19, 2025

9. WARRANTY AND SUPPORT

BOB AND BRAD products are manufactured with high-quality materials and are thoroughly tested. For information regarding
warranty coverage or technical support, please refer to the documentation included with your purchase or visit the official BOB
AND BRAD website. If you experience any issues, please contact customer service for assistance.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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